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United States Mail— 


Necessary 
to Modern 
Business 4 


Parcel Post insurance also is necessary. 


Great sacks of mail leave thousands of post offices daily 
for transportation to other post offices. Loss and damage to 
packages is inevitable. The shipper should not bear the loss. 
Ohio Farmers Parcel Post insurance will take care of it for him. 


Ohio Farmers policies have the whole strength and reputa- 


tion of this seventy-six year old Company behind them. Other 


advantages are: 


Sworn proof of loss is not required if the amount of loss 


is less than $10.00. 


Six months time is allowed in which loss notice may be 
presented. 


Mail packages which the Government can not insure are 
covered easily and quickly. 


Convenient coupon book makes insuring packages simple 
and safe. 


You and your clients should know more about Ohio 
Farmers Parcel Post insurance. 


Write “I want to know more about Parcel Post insurance” on a post 
card and mail it to the Company at Le Roy. Complete information will be 
sent by return mail. 


Ohio Farmers Insurance Company 
Organized 1848 - - Le Roy, Ohio 
E. K. Schultz & Company 


GENERAL AGENTS 
4th and Walnut Streets 


PHILADELPHIA, PA. 


METROPOLITAN AGENTS 
75 Maiden Lane 


NEW YORK, N. Y. 


H. M. Dinsmore & Company 
GENERAL AGENTS 
22 Leidesdorff Street 


SAN FRANCISCO, CALIF. 








W. L. Perrin & Son 
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Taking Care of Salvage 


Instances prove that many people believe that nothing 
should be touched after a loss, but that everything should be 
left ‘‘as is’ until the adjuster arrives. 


This impression is wrong and may cost your clients a lot of 
money. Every agent should know and advise his clients that 
the policy contract imposes on the assured the duty of taking 
immediate care of the salvage. This condition is plainly printed 
in every policy. 


A good illustration of how property owners may suffer is a 
case recently tried, where the assured left the partially damaged 
property exposed to the weather. The adjuster was delayed and 
the property suffered considerably. The court held that the 
company was liable only for the damage by fire and disallowed 
the assured’s claim for rain damage. 


The agent who keeps his clients well posted on policy 
conditions and regulations will surely gain and hold their 
confidence. 
































FIUDELITY- PHENIX 


FIRE INSURANCE CQO: 
SO MAIDEN LANE. NEW YORK,NY. 


Cash Capital - Five Million Dollars 


NEW YORK CHICAGO MONTREAL SAN FRANCISCO 
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We Represent 


AMERICAN EAGLE OF NEW YORK 


CITIZENS INSURANCE COMPANY 
St. Louis 


a 
COMMERCIAL UNION ASSURANCE 
COMPANY, England U ‘ } 4 e 
CONNECTICUT FIRE INSURANCE 


COMPANY, Hartford 
FIDELITY PHENIX INSUR ANCE 


For a More Comprehensive 


—____________»02 


COMPANY OF NEW YORK Marsh & McLennan and the Minneapolis Insur- 

FIRE ASSOCIATION OF PHILADELPHIA Pp . 
FIREMAN’S FUND INSURANCE COMPANY ance Agency take pleasure in announcing a con- 

| San Francisco dati : : : 
| saga ieee solidation of their agencies, effective January Ist, 
: ome 1925. The business of the new organization will 
ANOVER FIRE INSURANCE COMPANY 1 ° 
New York be conducted in the present offices of Marsh & 
seit ~~ aneelmmmamtaall McLennan, 5th floor, First National-Soo Line 
HOME INSURANCE COMPANY Building, and will operate as 
ew ior 


INSURANCE COMPANY OF 
NORTH AMERICA, Philadelphia 


LIVERPOOL & LONDON & GLOBE M h 
INSURANCE CO., LTD., England | ars Cc ~~ | } I \ a I ] 
LONDON @ LANCASHIRE 
INSURANCE CO., England INCORPORATED 
MECHANICS & TRADERS 
INSURANCE COMPANY, New Orleans 
NATIONAL FIRE INSURANCE COMPANY 


w « 
a e Minneapolis 
} NEW YORK UNDERWRITERS AGENCY 


New York 





NIAGARA FIRE INSURANCE COMPANY 


ccnhabienarc medi Insurance Agency 


INSURANCE Co., New York 
NORTHERN ASSURANCE COMPANY 








Loalon 
NORTHWESTERN FIRE & MARINE st ‘ — 
Sisenanbabte The personnel of the old organizations will remain intact. The 
NORWICH UNION FIRE INSURANCE services of the officers and combined staff will be available to all 
SOCIETY, England cli t Th fi : 
PHOENIX INSURANCECOM PANY, Hartford one Be a8: 
PHOENIX ASSURANCE COMPANY, LTD., 
Enyiand | Marsh & McLennan 
QUEEN INSURANCE COMPANY, New York 
ROYAL INSURANCE COMPANY, LTD. Resident Vice-Presidents 
England ‘. ‘ 
ST. PAUL FIRE @ MARINE INSURANCE Frederick S. Head Edward M. Christian 
COMPANY, St. Paul Chas. S. Wartenbe James P. Thomson 
SCOTTISH UNION AND NATIONAL John M. Harrison Lynn M. Austin 
Edinburgh } 2 . 
SPRINGFIELD FIRE AND MARINE Alexander Campbell A. E. Zonne 


INSURANCE CO., Springfield Arthur W. Armatage Samuel S. Thorpe 
SUN INSURANCE OFFICE, England 
UNION INSURANCE SOCIETY 


OF CANTON The Minneapolis Insurance Agency 


UNITED FIREMEN'S INSURANCE 





COMPANY, Philadelphia Alexander Campbell, President John M. Harrison, Vice-President 
URBAINE FIRE INSURANCE CO., France : : 
Waercemeren Fing BURANCE James P. Thomson, Vice-President Arthur W. Armatage, Treasurer 
COMPANY, New York Frederick S. Head, Vice-President Edward M. Christian, Secretary 
Chas. S. Wartenbe, Vice-President Lynn M. Austin, Asst. Secretary 








AMERICAN AUTOMOBILE INSURANCE 
COMPANY, St. Louis 
CONTINENTAL CASUALTY COMPANY 


see The services of the Minneapolis organization are part of the nation-wide 





GLOBE INDEMNITY COMPANY, New York insurance service rendered by Marsh €& McLennan, with offices in the 
NEW AMSTERDAM CASUALTY following cities: New York + Chicago + San Francisco + Seattle - Portland 
sane Gaede Ginmare & PLATE Cuose Denver + Detroit - Buffalo : Cleveland : Duluth + Pittsburgh + Columbus 
COMPANY, New Jersey Richmond -« Phoenix - Montreal - Winnipeg - London, England. 
NEW YORK PLATE GLASS COMPANY 
New York . " - 
TRAVELERS INSURANCE COMPANY Fifth Floor, First National-Soo Line Building 
artjor 


MINNEAPOLIS 
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Fire and Marine C 


$? Insurance Company 





Cash Capital $.380a00000 


Check up sprinklered properties. With Winter just around the 
corner, and everyone thinking and planning for cold weather, an 
intensive campaign for Sprinkler Leakage insurance will produce 
a volume of new premiums. 


Sprinkler Leakage is a necessary safeguard. If a man will spend 
money for a sprinkler installation, he will see the necessity of pro- 
tection against water damage caused by freezing, premature open- 
ing of sprinkler heads, rupture of underground mains, collapse of 
tanks, knocking off of heads, sudden increase of water pressure 
and the many other accidents to which a sprinkler equipment is 
susceptible. 


Sell your clients protection against the numerous hazards causing 
water damage from sprinkler equipments. The Springfield service 
is at your disposal. 


SPRINGFIELD FIRE & MARINE 


INSURANCE COMPANY 
SPRINGFIELD, MAss. 








HEAD OFFICE: PACIFIC COAST DEPARTMENT 

SPRINGFIELD, MASS. WESTERN DEPARTMENT, CHICAGO SAN FRANCISCO, CALIFORNIA 
HARDING & LININGER, Managers 

G. G. BULKLEY, President 


GEORGE W. DORNIN, Manager 


CASH CAPITAL $3,500,000.00 
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HARMONY 


What the fire insurance business needs today more 
than anything else is HARMONY. Companies should 
not raise issues that unnecessarily cause bitterness and 
strife with its attending confusion and loss. There is 
no reason that groups of companies should be as 
islands shouting: at one another across a sea of mis- 
understanding and discord. Agents, companies and 
field men should be working in close co-operation, 
to the end that the public estimate of the fire insur- 
ance business be improved. 


Local agents should remember that the disturbing 
activities throughout the Central West during the last 
year have not been those of the WESTERN IN- 
SURANCE BUREAU.. The WESTERN INSUR- 
ANCE BUREAU is a co-operative institution with 
a friendly spirit and a desire to be helpful. That has 
been its position in the past and that is its attitude at 
present. While prepared to defend the agents and 
themselves against any outside attempt to disrupt 
their business, the WESTERN INSURANCE BU- 
REAU does not initiate discord, but believes in 
HARMONY and its beneficent effects for all. 


The 
Western Insurance Burez2zu 


Insurance Exchange Building 
Chicago 


This space has been contracted and paid for by the WESTERN INSURANCE BUREAU 
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EXECUTIVES GRATIFIED 
ON ELECTION RESULTS 


Anticipate General Improvement 
* jn Business Under Coolidge 
Administration 


SEE END OF RADICALISM 


Hope to Overthrow Fitzgerald Bill 
in View of National Election 
Trend 


NEW YORK, Nov. 12.—Company 
executives continue to express gratifica- 
tion over the results of the recent elec- 
tion, and to predict a distinct improve- 
ment in the general business situation 
throughout the country. The heavy 
vote accorded President Coolidge, par- 
alleling as it did the result of the gen- 
eral elections in Great Britain the week 
previous, attests the determination of 
the great mass of the people of the two 
nations to hold to administrative policies 
of proven worth, and to fight shy of all 
communistic theories, whether these be 
advanced by well meaning but imprac- 
tical idealists or by skilled plotters in- 
tent only upon the attainment of selfish 
ends, wholly regardless of the welfare 
of the people as a whole. 

Stock Exchange Gratifying 


One of the best business barometers 
of the country is the New York Stock 
Exchange. The rise or fall of the price 
of securities there dealt in is evidence of 
faith or lack of confidence, as the case 
might be, in the future worth of invest- 
ments. Of course, the price fluctuations 
upon the exchange are influenced con- 
siderably by professional trading, but its 
laree movements are always dictated by 
the outside investors, and 


these are 
guided by political and economic con- 
siderations almost wholly. While the 


business men of the east felt very con- 
fident of the success of the Republican 
party in the recently concluded cam- 
paign, few were prepared for the over- 
whelming victory it scored; hence the 
extreme pleasure voiced when final re- 
turns were tabulated. The response of 
the exchange to the news was an ad- 
vance in the price of practically all 
listed securities, the increases in certam 
standard stocks being as much as 5 
percent and more. 

The belief of the average business 
man here is that with a Republican Con- 
gress behind him, President Coolidge 
will now be able to carry into effect the 
administrative policies he has long been 
known to favor, but which thus far he 
has been unable to carry out. The clear 
lesson of the late campaign was the 
confidence the people have in the presi- 
dent and their determination that he be 
supported in his views. In the light of 
the returns the Congress will perforce 
support the administration, and business 
men are planning their future moves 
with that ‘thought in mind. President 
Coolidge is squarely upon record as 
favoring individual effort and in opposi- 
tion to government ownership or the 
hampering regulation of private business | 








| FIRE LOSS FOR THE TEN MONTHS 


| OF 





OSSES by fire in the United States 
os and Canada during the month of 

October again reached a_ serious 
sum, although not as bad as the record 
for the same month in the two preceding 
years. 
record of the “Journal of Commerce” 
was $27,944,400. This was about $2,000,- 


The total as compiled from the | 


000 below the September total and $3,- | 


500,000 less than in October, 1923. While 
this result showed some slight diminu- 


ition in the burning ratio the destruc- | 


tion of property by fire in this country 
is still far above the normal. 


Total for Ten Months 


The October record brings the total 
of fire losses for the ten months up to 
$293,970,850, a very heavy drain on the 
nation’s resources when it is considered 
that the major portion of this is due to 
causes which are entirely or partly 
avoidable. Compared with the figures 
of the two preceding years they show 
some slight reduction, as may be seen 
in the following table: 


| moral 


1924 AMOUNTS TO beite 970,850 | 


1922 1923 1924 
June 24,102,850 34,851,960 20,350,400 
July 36,667,750 27,490,750 23,968,800 
Aug 21,579,500 24,474,300 31,349,000 
Sept 41,515,000 28,738,500 29,612,400 
Oct. 40,065,400 31,398,450 27,944,400 





Total $332,687,250 $334,152,200 $293,970,850 


The “Journal of Commerce” Says: 


Taxes and Expenses High 


Fire underwriters have been complain- 
ing considerably of the unusually large 
number of loss reports, but the aggre- 
gate of these does not reach the totals 
of the previous year, and there are some 
who believe that the risks tainted with 
hazards have been fairly well 
burnt out and that the excessive losses 
that were coincident with the inflation 
period are on the wane. The under- 
writers’ present chief source of com- 
plaint is excessive taxation and expense 
incident to regulation, which makes it 
very difficult for them to keep their ex- 
pense ratio within normal limits. On 


| the other hand, the low money rate has 


materially advanced the values of most 
of the bonds held in their reserve ac- 


| count, with the result that at the end of 


the year, barring conflagrations, com- 
panies in general are expected to show 


| improved financial condition in their an- 


nual statements. 








1922 1923 1924 
Jan. $38,663,000 $36,614,850 $41,243,600 
Feb. 29,304,300 42,774,800 31,447,900 
Mar. 39,910,750 41,159,650 28,406,150 
April 31,009,750 32,638,150 31,815,900 | 
May 29,868,950 34,015,850 27,832,300 
enterprises. Again, he is committed 


to a policy of tax reduction, so that the 
commercial and industrial enterprises of 
the land may be relieved of a burden 
that has borne so heavily upon them in 
recent years. The continuance in power 
of the Republican party, assures 
moreover, that there will be no serious 
tampering with the tariff for another 
four years at least. This will permit 
manufacturers to turn out and mer- 
chants to buy stocks, assured that the 
prices will be stable and that they will 
not face a possible heavy loss, which 
would be the case had a marked change 
in tariff regulations been a probability. 
Expect Insurance Boom 


So far as premiums are concerned all 
fire insurance companies are complain- 
ing over the dearth of new offerings; 
feeling well content if they are able to 
maintain the former volume. With the 
general election over, the prevailing be- 
lief is that it now needs but more sea- 
sonable weather for general business to 
improve, steadily but surely. Manufac- 
turers will turn out and distributers buy 
standard goods in sufficient quantities 
that will justify storage, and that will 
mean increased fire insurance coverage. 
Fortunately investments have been well 
sustained and still better prices are ex- 
pected to be reached before the close of 
the year. 

The big result of the election, in so 
far as underwriters of all persuasions, 
and more particularly the casualty men, 
are concerned, is the blow that was 
dealt radicalism. Labor will not be so 
arrogant in future in advancing its 
claims, nor will the proponents of 
monopolistic state compensation fund 
schemes be so free in advancing their 
views in the light of the declared stand 
of the people for conservatism. 

The Fitzgerald bill, proposing a 
monopolistic compensation fund for the 
District of Columbia is on the calendar 


and will likely come up for considera- 


tion at the December session of Con- 
gress. While it will likely be pushed 
hard by its sponsors, the action of 


Missouri, in defeating by a vote of 
200,000 the same plan offered the people 
in that state, and the rejection by the 
citizens of Oregon of a proposed amend- 
ment to the state fund act making mem- 
bership in the fund by all 
employers obligatory, is sure to influ- 
ence the action of the national legis- 
lators in their attitude toward the Dis- 
trict of Columbia measure. It is the 
belief of casualty underwriters that few 
of the leaders in the labor movement are 
sincere in their advocacy of monopolistic 
state compensation funds, and that they 
only support such measures at the behest 
of the state leaders, who are actuated 
mcre by a desire to gain political office 
than by any real concern for the wel- 
fare of the industrial classes. 

The life insurance companies of the 
land have all been doing a satisfactory 
business since the beginning of the year, 
and their managers anticipate _ still 
larger opportunities for the sale of in- 


classes of 


demnity under the continued Coolidge 
adminstration. They are _ likewise 
gratified at the prospect for reduced 


taxation, and for the strong prospect oi 
the stabilizing of investment security 
values. With the passing of the radical 
element in the national and many of the 
state governments, which the recent 
election presages, there is likely to be 
little talk of government ownership of 
railways and of public utilities, or of 
hampering restriction upon private busi- 
nesses of any character. 

Altogether the insurance fraternity is 
thoroughly satisfied with the outcome 
of the voting on Nov. 4, and managers 
and agents alike are now concentrating 
their energies to developing expansion 
plans for their respective organizations 
or offices. 


NATIONAL SWINGS IN 
LINE FOR SOLE AGENTS 


West Virginia Association Is 


Elated Over the Position Com- 
pany Has Taken 


LINES HOLDING TOGETHER 


Reports Were Received at the Meeting 
of the Executive Committee and 
Agency Leaders 


MORE COOPERATING COMPANIES 
Abeille of France. 

*Aetna, 

*Merchants of Providence, 
*Rhode Island. 

*Union of Paris. 

*World Fire & Marine. 
*Scottish Union & National. 
*National Fire of Hartford, 
*Mechanics & Traders. 
General Fire. 


*Not clear at present—will clear. 

PARKERSBURG, W. VA., Nov. 12. 
—QOne of the biggest achievements in 
the campaign for 
ducted by 


sole agencies con- 
the West Virginia Associa- 
tion of Insurance Agents is the fact that 
the National of Hartford has assured 
the association that it will foilow the 
rule. The National Fire group wrote 
$488,000 in premiums last year, those of 
the Colonial Fire Underwriters peing 


more than the National. The local agents 
say that group 


represents the 
largest underwriters’ agency premium 
income in the state. 


A number of com- 
panies, the agents say, have been wait- 
ing until the National Fire and the 
liartford Fire declare themselves before 
they acted. It is felt here that 1:egard- 
less of what the Hartford Fire and the 
New York Underwriters do, the sole 
agency program is now assured 


this 


Layton Visited West Virginia 
Vice-President 
tional Fire made a hasty trip to 
Virginia, visiting some of the ayents 
and making a survey of the situation. 
He desired to find out the sensiment of 
the agents and to ascertain whether they 
were really in earnest on sole agencies 
The reports to the meeting of the 
agency leaders here last week ‘ndicated 
that Mr, Layton found that the agents 
were really in earnest and determined 
to carry through to the ultimate con- 
clusion the sole agency principle. The 
National Fire, it is reported, has not 
determined on the exact plan to pursue 
to preserve its agency plant, but it is 
stated that a company will be incor- 
porated, or some means be devised to 
preserve the business of the Colonial 
lire Underwriters. 

The executive committee at the Park- 
ersburg meeting recommended that any 
agent having difficulty in taking care of 
his business under the conditions im- 
posed by the famous “third party” letter, 
should immediately consult with his sole 
agency committeeman for advice. 

The executive committee of the West 
Virginia Association of Insurance. 


Layton, of the Na- 


‘ 
‘vest 
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Agents held a meeting here last week 
to discuss the situation in the state as 
regards the 20 percent flat_commission 
program of the West Virginia Uni- 
formity Association and the campaign 
for sole agencies being conducted by 
the West Virginia local agents. Repre- 
sentatives from all the important points 
in the state were present. A number 
of towns not represented sent written 
pledges of support and also sent in re- 
conditions in their localities. 


ports on | 

It was stated at the meeting that 
from the very outset when the first 
letters were received from the com- 
panies, they being in the nature of a 
form letter and now known as the 
famous “third party” letter recom- 


mended by the supervisory cominittee, 
many agents resigned such companies 
as soon as they received this letter. 
The officers say that this had a deter- 
ring effect as very tew sent in the form 
letter after Nov. 1. The other com- 
panies modified the suggested form let- 
ter. It was stated after a careful can- 
vass that probably 50 percent ol the 
companies have not replied to the — 
by any letter on the commission P an. 
Many agents expressed themselves as 
indignant at the letter, that was sug- 
gested by the supervisory committee 
and sent out by some of the comnanies. 
Write for Cooperating Companies 


A number of reports were made in 
which it was stated that the agents in 
practically every town were writing 
business only for cooperating com- 
panies tha t se 7 
“third party letter. The agents appeare 
particularly incensed at this letter, they 

aring th 
omg Sount of the agents said that so 
long as they had one company left, they 
will continue to follow, the policy of 
favoring friendly companies. it is stated 
that the “third party letter’ was sent 
only to agents who had written the 
companies regarding commissions. Those 
who had not written did not receive 
> lette 

OS he West Virginia Association ot In- 
surance Agents officials say that condi- 
tions in the state are deplorable, but 
they feel that the companies are largely 
responsible for them. One of the lead- 
ing men said today that if the policy of 
“conference, cooperation and concilia- 
tion” had been followed, the present 
situation would not have resulted. In 
some of the talks agents were very out- 
spoken, and referred to the methods used 
by the supervisory committee as ‘strong 
arm” and “steam roller. ) 

It was felt that the supervisory com- 
mittee will grant the West Virginia As- 
sociation of Insurance Agents a conter- 
ence in the near future. If such a 
conference is held, the agents feel that 
the commission controversy can _be 
settled once and for all to the satistac- 
tion of both companies and agents. 


Mutual Company Forced Out 


The American Mutual Livestock of 
Springfield, Ill, has been placed in the 
hands of J. N. Dunham, as liquidator. 
The claims overwhelmed the company. 
The American Mutual Livestock began 
business the latter part of 1922, and 
operated only in Illinois. It levied an 
assessment of 25 percent on _policy- 
holders at the end of last year, but the 
returns were not sufficient to meet the 
»bligations, 

The American Mutual Live Stock 
specialized on the insuring of pedigreed 
dogs. The, company was licensed in 
Illinois, Dec. 30, 1922. Some time ago 
an increase of 30 percent was made in 
the rates for future business. Accord- 
ing to the financial statement as of Dec. 
31, 1923, the assets amounted to $26,990, 
with liabilities of $24,856, leaving a sur- 
plus of $1,133. The total income in 1923 
was $102,944. 


Hazard Is Made Manager 
The National Union announces that 
Z. A. Hazard has been appointed man- 
ager of its hail department with offices 
at Sioux Falls, S. D. Mr. Hazard is to 
have supervision of the hail business for 
the company in the western territory. 


. 


t did not send out the famous | 


at it was a direct insult to | 






HOW AGENT CAN HELP 





FACTOR IN LOSS ADJUSTMENT 





J. P. Buenemann Gives Cook County 
Field Men Suggestions to Pass 
on to Their Agents 


Several suggestions as to the service 
an agent can render the policyholders 
at the time of loss were made by J. P. 
Buenemann, assistant general manager 
of the Western Adjustment Company, 
speaking before the Cook County Field 
Club at its monthly meeting Monday, 
Mr. Buenemann presented his sugges- 
tions to the Cook county specials to pass 
on to their agents in an attempt to im- 
prove the adjustment situation in Cook 
county. He said that the situation was 
in need of improvement and that the 
Cook county special agents were in a 
position to be of particular service in 
this connection. 

Mr. Buenemann said that the ques- 





J. P. BUENEMANN 


tion of adjustment, as related to the 
agent, is largely a question of service. 
Under the present operation of fire in- 
surance, service is practically the onfy 
commodity that the agent can sell in a 


comparative sense. Thus, the service 
that is rendered through adjustment 
service constitutes a valuable selling 


point for the agent. The agent who 
takes an interest in a loss and cooper- 
ates in securing a satisfactory adjust- 
ment does much to stimulate his busi- 
ness and secure the permanent good 
will of his policyholders. Mr. Buene- 
mann said that there were two phases 
of the subject, one the personal side of 
the service and the other the technical 
or legal side. He said that the personal 
side is by far the most important and 
is really the basis of successful adjust- 
ment work. 

He said that the thought was well 
summed up in a recent statement by 
W. E. Mariner, general manager. of the 
Western Adjustment, to the effect that 
“We adjust insurance, not losses.” Mr. 
Buenemann said that it is up to the 
agent to help the adjuster on his way. 
The assured who has suffered a loss is 
“scared” but will not admit it. He is 
anticipating that those who approach 
him on the question of adjustment are 
doing so with the intention of cheating 
him. The agent’s duty is to remove this 
fear and show the two parties, adjuster 
and owner, to each other. Mr. Buene- 
mann said that the adjuster should see 
the agent before he sees the customer, 
and also that the agent should also make 
it a point to bring the adjuster and prop- 
erty owner together, though it is weii 
for the agent not to remain on the scene 
after introducing the two parties. 

While the personal side is of first im- 
portance, Mr. Buenemann said that the 


technical or legal side is a close second, 











NOT DROPPED, IS CLAIM 





CRUM & FORSTER STATEMENT 





Say Their Advices are Pacific Board 
Did Not Expel Companies—Will 
Fight Such a Move 


NEW YORK, Nov. 12.—In connec- 
tion with dispatches from San Francisco 
to the effect that the Crum & Forster 
companies have been dropped from 
membership of the Pacific Board for vio- 
lation of its rules, officials of the Crum 
& Forster organization here state that 
according to advices received from their 
San Francisco office, they have not 
been dropped from membership, but that 
at the meeting of the Pacific Board in 
Sacramento, on Thursday, following the 
presentation of charges that Crum & 
Forster were paying excess commissions 
at Modesto, Cal., which was made a 
personal issue by the member making 
the charge, a vote was taken which was 
really only a vote of confidence in the 
member making the charge. They ar- 
sert that there could not have been a 
vote of expulsion, since the charges had 
not been made in the manner required 
by the rules of the Pacific Board, and 
no opportunity had been given to Crum 
& Forster to refute them. 

Harold Junker, formerly Pacific Coast 
manager for Crum & Forster, and now 
connected with the home office, has left 
for San Francisco to make an investiga- 
tion and take such steps as may be nec- 
essary to protect the company’s interest 
there. It is announced that legal action 
will be taken if necessary, and that the 
Crum & Forster interests will fight to 
the finish any attempt to drop them 
from membership in the Pacific Board, 
on charges which had never been 
brought to their attention, and which 
they had no opportunity to answer. 

President J. L. Parsons of the United 
States Fire declares that no charges 
have been filed against the offices, and 
under the board rules expulsion could 
not be resorted to until that were done. 
Rule violation is alleged to be freely 
indulged in on the west coast and while 
Mr. Parsons does not offer that as an 
excuse for wrong doing, should any of 
his representatives indulge in it, he most 
emphatically objects to being singled 
out for especially harsh treatment. 
President Parsons declares his offices 
are entitled to a square deal and will 
have it even though legal action be re- 
quired to secure it. 











in that it has to do directly with the ad- 
justment of the property loss. In this 
connection, he said that’ the agent can 
be of great assistance in helping the 
property owner to take the necessary 
steps immediately after the fire until the 
arrival of the adjuster. There are many 
little things that can be done that will 
lessen the loss to the company and aid 
the property owner in the resumption 
of his business or occupancy of his 
home and the agent can assume the in- 
itiative in these matters. It will both 
be beneficial to the business and to the 
owner. If windows have been broken. 
they can be immediately replaced. If 
there is a hole in the roof, the agent can 
direct the fire patrol or the nearest avail- 
able means to repair or cover the roof. 
Broken plumbing or wiring that might 
necessitate the closing of an entire plant 
can be quickly repaired without waiting 
for the adjuster. 

Pointing to a particular instance, he 
said that the agent will find it as ad- 
vantageous to never permit a _ policy- 
holder to put up a “closed” sign due to 
smoke damage. He said that smoke 
losses constitute one of the most an- 
noying features of adjustment work, al- 
though the annoyance is unnecessary. 
He said that an essential to a satisfac- 
tory adjustment is to keep the shop 
open. If there is a real smoke loss, the 
company will pay just the same and if 
there is not a loss, the owner will not 


TO MOVE TO CHICAGO 
DECISION AS TO ROCHESTER 
Will Be Associated With Great Ameri- 


can Group in New Office With 
Waldron Manager 





It is announced that the western of- 
fice of the Rochester Department of the 
Great American will be moved to Chi- 
cago, Jan. 1, and be associated with the 
Great American group in its new offite 
in the Straus building in charge of Vice- 
President Charles R. Street. Raymond 
Waldron, now assistant manager of the 
Rochester Department, will be located 
in Chicago, as manager. Joseph O. Dye, 
the manager of the Rochester Depart- 


| ment, will be connected with the head 


office of the Great American in an im- 
portant capacity. In the rest of the ter- 
ritory, the Rochester Department is 
already handled by the Great American 
force. The territory under jurisdiction 
of the Chicago office will be the same 
as that of the Great American. Ken- 
tucky and Tennessee will be added to 
the western department of the Great 
American Jan. & and these states will 
also be handled from Chicago, by the 
Rochester Department. ; 

It seemed desirable to have the west- 
ern office in closer touch with the 
agency force and to work in greater 
concord with the other Great American 
institutions. The old Rochester Ger- 
man, which the Great American rein- 
sured, once had a western department in 
Chicago, in connection with the Dela- 
ware and Reliance under Manager O. 
C. Kemp. Mr. Waldron at that time was 
executive special agent of the depart- 
ment. He is a Chicago man, born and 
educated in the city, has traveled exten- 
sively in the west, and is thoroughly 
familiar with the field. : 


LIBERTY BELL NEW COMPANY 


Will Be Organized by Henry W. Brown 
& Co., of Philadelphia Following 
Sale of Independence 


PHILADELPHIA, PA., Nov. 12.— 
Following the purchase of the Independ- 
ence Insurance Company of this city 
by the Independence Indemnity, an- 
nouncement is made that Henry W. 
Brown & Co., organizers and managers 
of the former company, are organizing 
the Liberty Bell Insurance Company, to 
succeed to the connections of the Inde- 
pendence Insurance Company. It will 
have a capital of $200,000 and $300,000 
surplus, and will have the came directors 
and officers and the same management 
and agency connections as the Inde- 
pendence Insurance Company. 





POST HAS WESTERN CONFERENCE 


United States Manager Charles H. 
Post, of the Caledonian, who has been 
on a trip to the Pacific Coast, was in 
Chicago early this week holding a con- 
ference with the field men in Western 
Union territory. Accompanying him 
were Executive General Agent R. R. 
Clark and H. B. Murphy, superintend- 
ent of the automobile department. 








have libeled his goods. Mr. Buenemann 
said that as soon as the sien is posted, 
“closed by smoke damage,” the owner 
must necessarily assume a loss to de- 
preciated values, as the public will not 
pay the full price where there is any 
indication of damage. He said _ that 
throughout the matter of adjustment the 
basis of successful work is confidence of 
policyholder, agent and adjuster in each 
other. 

The next meeting of the Cook County 
Field Club, which will be the annual 
meeting and election of officers, will be 
held in the Great Northern hotel Mon- 
day evening, Dec. 8. <A special enter- 
tainment program is being arranged in 
addition to the business of the annual 
meeting. 
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COMPANY PROPOSED 
ON A LARGE SCALE 





Men Prominent in Building and 
Loan Associations Back of 
Movement 





FEELER TO SECRETARIES 





Statement Made That a Big Lot of 
Business Can Be Secured Through 
These Channels 





A new national fire insurance com- 
pany may soon be in the field. An or- 
ganization committee, composed of men 
prominent in the building and loan as- 
sociations of the United States is expect- 
ing to organize the Building & Loan 
Fire Insurance Company. The organ- 
ization committee is composed of Mark 
G. Rider of Chicago, a former president 
of the United States League of Build- 
ing Associations; H. S. Rosenthal, edi- 
tor of “American Building Association 
7 ” 4 
News,” the official organ of the league, 
and H. F. Cellarius, secretary of the 
league. Mr. Rosenthal is a member of 
the Rosenthal Printing Company of 
Cincinnati, which prints the “American 
Building Association News” and does 
printing for all these associations in the 
country. H. B. Cellarius has been col- 
lector of internal revenue in Cincinnati 
and was prominently identified in for- 
mer days with the liquor business. 

On Nov. 6, the organization commit- 
tee sent out a letter addressed to the 
secretaries of building and loan asso- 
ciations of the United States reading as 
follows: 

_ There is contemplated the organiza- 
tion of a Building & Loan Fire Insur- 
ance Company with ample capital and 
surplus to take care of the fire and tor- 
nado- insurance business which the 
building associations of the country can 


offer. Secretaries of associations will 
be invited to become agents. 
The premiums on homes in building 


associations are estimated at more than 
$20,000,000 annually with the amount 
Steadily increasing with the growth of 
these institutions. 

This letter is sent you to ascertain 
whether you look with favor on the or- 
&anization of such a company, and 
whether you look with favor on the or- 
cepting an agency representation, giving 
it some portion of the business of your 
members on which the 1 


a s usual commis- 
sions will be paid. 


Organization Meeting Called 


No details are obtainable at this time 
as to just what organization plans the 
committee has in mind. A meeting is 
to be held in Cincinnati this week at 
which some of the details are expected 
to be decided upon. ; 

A great deal of interest is apparent 
among the insurance agents in the pro- 
posed new company. The agents rec- 
ognize that the organizers of the pro- 
posed company have a strong following 
among the building and loan associations 
of the United States. The idea of such 


- company is not a new one. More 
ae he i 

than 20 years ago, Mr. Rosenthal had 
considered the organization of such a 


company. 


It is not believed that the efforts of in- 
surance commissioners to prevent build- 
ing and loan association secretaries from 
using undue influence to obtain insur- 
ance on properties upon which thev hold 
mortgages, has had any effect in bring- 
ing about the attempt to organize an- 
other fire insurance company. 

Some idea of the power of building 
associations in the United States is 
— trom the fact that their total as- 

S aggregate $3,942,939,.880, and that 
their total membership is 7,202,880. This 
membership is found in all states and is 
constantly being augmented. 





GET ATLANTA IN LINE 
REORGANIZING LOCAL BOARD 


Attempt Is Made to Cut Down Number 
of Agencies—Salaried Secretary 
Is Employed 


ATLANTA, GA., Nov. 12.—The At- 
lanta Association of Insurance Agents 
was reorganized at a dinner given to 
the local agents by the old board. There 
were about 75 of the leading agents pres- 
ent, representing probably 60 percent of 
the seventy-odd agencies now doing 
business here. The principal business 
was the adoption of a new constitution 
and by-laws under which it is expected 
to secure the co-operation of every bona- 
fide agency in the city. A special com- 
mittee of the old organization had been 
working on the plans for some time and 
the reorganization was put through only 
after promises of support were secured 
from 70 percent of the offices eligible, 
or which might be easily made so, under 
the new rules. 

Two important changes from the for- 
mer constitution were noted. The old 
clause relating to membership required 
that no dual agencies would be eligible 
after the status quo existing at the date 
of adoption. The new rule contains no 
agency limitation other than that all 
must be members of the association. As 
numerous offices are not now in line 
with this rule, a proviso was inserted 
declaring that such agencies be given a 
period of six months to clear. This im- 
plies that the agencies favoring the 
board and not being eligible because a 
second or third agency is not in favor, 
must strive to either have the latter 
apply for membership or influence their 
company or companies to transfer to a 
board agency. 


Will Have to Get in Line 


A special committee will work with 
any agency in order to bring about the 
result desired. Some of the affected of- 
fices were of the opinion that the handi- 
cap of being linked up through their 
companies with agencies which are non- 
board under all circumstances, made it 
useless for them to join, even with the 
six months’ period of grace allowed. 
Others with a similar handicap thought 
that a little missionary work was all that 
was needed to cure the difficulty. How- 
ever, there was a strong effort on the 
part of all agencies involved in dual or 
multiple representation to have the rule 
left out altogether or modified by insert- 
ing an indefinite period for clearing. 

The other important change was the 
decision to employ a paid secretary- 
treasurer, who may or may not be a 
member of the association. C. V. Hoh- 
enstein, who occupies a similar position 
for the Retail Merchants Association of 
Atlanta, and several other trade organi- 
zations, was present and before the 
close of the meeting was appointed to 
that position. A. W. Ellis, president of 
the old_organization, was continued in 
that office. as was also Vice-President 
Herman Haas. The president was au- 
thorized to appoint a nominating com- 
mittee to present a list of officers to be 
elected at the regular monthly meeting 
Nov. 26, at which time it is anticipated 
fully 70 percent or more of Atlanta 
agencies will have signed the new con 
stitution and by-laws. These new offi- 
cers will serve until the annual meeting 
in January, 1925. 


LaSalle Fire Reinsured 


The Union Indemnity of New Or- 
lears, which recently purchased the 
stock of the La Salle Fire of that city. 
has reinsured the outstanding liability 
of the LaSalle Fire in the North Amer- 
ica. The North America has no further 
connection with the La Salle Fire. other 
than to take over its business. The La- 
Salle will he used as a fire running mate 
for.the Union Indemnity, and thus starts 
in its new course with a clean slate. 





CHANGE IN OWNERSHIP 


INDEPENDENCE IS PURCHASED 


Independence Indemnity Gets Control 
of the Philadelphia Fire Company 
and Will Strengthen It 


President Charles H. Holland of the 
Independence Indemnity of Philadelphia 
and interests associated with him have 
purchased practically all the stock of 
the Independence Insurance Company 
of Philadelphia, the fire company. 
fire company will be a running mate 
for the Independence Indemnity. The 
Independence Indemnity 


ized in 1922. It started with a very 
capable general agency organization. 
Its premium income this year will run 
about $5,000,000. 

The Independence Insurance Com- 
pany was incorporated in 1910, with 
$200,000 capital. Its surplus was $50,000. 
Henry W. Brown & Co., of Philadelphia 
and New York were the backers of the 
Independence. 
as an outlet for the business of that 
firm and its connections. It has done 
a small business but it has made a profit. 


Financial Statement 


Its statement Dec. 31, showed assets 
$547,407, premium reserve $145,541, cap- 
ital $200,000, net surplus $146,379, pre- 
Miums $242,160, losses $118,388. Its loss 
ratio on a paid basis was 49 percent, 
and its expense ratio 33 percent. Last 
year it paid a 6 percent dividend. It 
had been paying 5 percent. 

Undoubtedly, under the wing of the In- 
dependence Indemnity, the company will 
branch out and will be able to make 
some valuable connections that will give 
it a large amount of business. President 
Holland will make announcement as to 
the details in the near future. The In- 
dependence is operating only in a few 
states. Naturally, under the Inde- 
pendence Indemnity management, it will 
expand considerably. 


HYDE CONTEMPT CASE HEARD 
Final Arguments Before Missouri Su- 
preme Court on Order Growing Out 
of Rate Litigation 





Final arguments before the Missouri 
supreme court in the contempt proceed- 
ings against Superintendent Ben C. 
Hyde, was presented Friday. Briefs in 
the controversy had already been sub- 
mitted by counsel for Superintendent 
Hyde and the fire companies. 

Attorneys representing the companies 
argued that Judge Westhues of the Cole 
county circuit court was entirely within 
his judicial rights when he held Super- 
intendent Hyde guilty of contempt of 
court for making a second fire insurance 
rate reduction order after he had been 
enjoined by the court on a previous 
order. 


Says Authority Was Exceeded 


Judge Westhues fined Hyde at the 
rate $100 a day for every day his second 
order remained in effect without being 
recalled. Counsel for Mr. Hyde con- 
tended that Judge Westhues had ex- 
ceeded his authority in issuing the con- 


tempt finding, and also in issuing his 
injunction against the second rate 
reduction order. 

Should the supreme court. sustain 


Judge Westhues the state superintendent 
will have piled up some $23,500 in fines 
under the circuit court order. Whether 
Judge Westhues will hold him to strict 
accountability for that amount remains 
to be seen. Throughout the entire pro- 
ceedings Judge Westhues has adroitly 
refrained from remanding Superintend- 
ent Hyde to the custody of the sheriff. 
Had he done so it would have been pos- 
sible for his brother, Governor Arthur 
M. Hyde, to issue an immediate pardon, 
thus nullifying the court’s action. 


The | 


has achieved | 
remarkable success since it was organ- | 


It has been used largely | 


PRESENT EVIDENCE IN 
NORTHWESTERN CASE 


Issue Is Joined in Question of 
Agents’ Declaration of 
Principles 





BEFORE PUBLIC OPINION 





President Moffatt of National Associa- 
tion, in Connecticut Address, Sums 
Up Entire Proposition 


NEW YORK, Nov. 12.—When the 


| executive committee of the National As- 


sociation of Insurance Agents at its 


| gathering in New York City recently 


adopted resolutions defining the attitude 
of the organization toward the North- 
western National and Firemen’s, Presi- 
dent Alfred F. James of the former 
company and President Neal Bassett of 
the latter, were promptly apprised of the 
fact by President T. C. Moffatt of the 


National Association. Mr. James at 
once replied, his letter being printed in 


THe NATIONAL UNDERWRITER Ol last 
week. Mr. Bassett had not been heard 
from. In turn Mr. Moffatt in an ad- 


dress delivered at the annual gathering 

of the Connecticut Association of In- 

surance Agents at Hartford today, re- 

viewed at some length the situation as 

related to the Northwestern National. 
Presents Strong Case 


Mr. Moffatt presented a strong case 
and, as suggested in a recent communi- 
cation from Mr. James, placed it “before 
the bar of public or insurance opinion. 
Mr. Moffatt briefly traced the entire his- 
tory of the case since the Milwaukee 
resolution was adopted. He reviewed the 
various resolutions adopted and the ex- 
change of correspondence between the 
association officers and the Northwest- 
ern National and then proceeded to pre- 
sent the “evidence” in the case. Mr. 
Moffatt said that, if the issue is to be 
joined, as Mr. James stated, it would be 
necessary or at least logical to present 
this evidence, not only to point out the 
practice of the Northwestern National, 
but also to ascertain if the National As- 
sociation is, as stated by Mr. James, “sit- 
ting in judgment as the sole arbiter of 
what is right and wrong in company 
practices.” 

Before Bar of Public Opinion 


In concluding the case, Mr. Moffatt 
said that, in view of the practices of the 
Northwestern National, the agents are 
quite willing to go before the bar of pub- 
lic or insurance opinion. He said they 
are confident that this opinion will in 
no wise uphold that company in its 
practices. He said agents are at liberty 
to select their associates and to all 
agents they can only say that it is incon- 
sistent and undesirable for any member 
of the National Association to represent 
any company, when the practices of 
such company are intentionally and con- 
tinuously in violation of its principles. 

The evidence presented by Mr. Mof- 
fatt consisted of five cases, covering five 
separate instances of violation of the 
declaration of principles or expressed 
opinion of the question of ownership of 
expirations, these being as follows: 

x *k * 
CASE No. 1 


In August, 1922, an agent of the 
Northwestern National at Port Huron, 
Mich., ceased writing for the company 
and subsequently the special agent took 
up the supplies and planted them with 
another agent. During the year follow- 
ing there came into the possession of 
the old agent a letter written to one of 
his assureds by the secretary of the 
company from the home office, advising 
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of the change in agencies and requesting 
the assured to communicate with the 
new agent in regard to the insurance 
held. (It afterward developed that a 
like letter was sent by the company to 
the holders of all Northwestern poli- 
cies.) Upon a complaint by the ag- 
grieved agent, the grievance committee 
of the National Association presented the 


case to the President of the Northwest- | 


ern National, calling attention to the 
facts and stating that it seemed like an 
attempt on the part of the company to 
reid the expirations of its former agents. 
Under date of Nov. 21, 1923, Vice- 
President Reed replied, attempting to 
justify its practice and concluding as 
follows: , 


Company Not Pledged 

Incidentally, we may say in this con- 
nection that you are in error on the 
point of this company having pledged it- 
self to the National Association of In- 
surance Agents vo adhere to the prin- 
ciple of agency ownership of expirations. 
We have never taken such action, be- 
lieving that our agents need no such 
assurances to justifv their confidence 
that this company will deal justly with 
them at all times as evidenced by its 
record covering a period of more than 


50 years. 
The pronouncement was so extraordi- 
nary that we addressed the President of 
the company personally, calling his at- 
tention to the position of the vice-presi- 
dent and asking if he truly reflected the 
attitude of the company in the matter. 
Under date of Dec. 21, 1925, Mr. James 
replied that the statement was correct. 
* * * 
CASE No, 2 

Out in Missouri in the city of Macon, 
there is an agent who has honorably and 
successfully conducted his insurance 
business for a number of years. He for- 
merly represented seven Union and four 
Bureau companies. The controversy be- 


tween those organizations forced the 
agent to make a selection. He elected to 
represent Union companies and _ re- 


signed, among others, the Northwestern 
National. While representing the North- 
western National he very materially in- 
creased its business in his agency. 
Through no fault of his and with a clear 
record, he resigned the agency. The 
supplies were taken from his office by 
the special agent, who appointed an- 
other agent in the town. Fearing that 
the new agent had been furnished a list 
of expirations, the old agent on May 27, 
1924, wrote to the home office, asking if 
such was the case. 
Vice-President Replies 

Under date of June 7, 1924, William 
D. Reed, vice-president of the company, 
answered. He said he had investigated 
the complaint and pleaded guilty for the 
company as follows: 

It now appears that our field man 
furnished our new agents with a list of 
the risks in force on our books, purely 
as a matter of ordinary business pre- 
caution, it being information to which 
any and all agents are entitled. How 
otherwise can they inform themselves 
sufficiently to handle the matters of en- 
dorsement and cancellation where such 
are required upon the outstanding risks 
of the company? In case of losses in- 
curred thereon it is also necessary to 
have such an office record, and we can 
see nothing irregular or out of order 
in the course pursued by our special 
agent. As a matter of fact, we have 
never subscribed to any understanding 
that the retiring agent of a fire insur- 


ance company held the sole and exclu- 
Sive interest and title to the expirations 
which he had placed on its books: such 
risks having been paid for by the com- 
pany, we maintain that it has at least 
an equal interest and right in same and 
that the renewals belong to whichever 


ean hold them. 


Not Acceptable Principle 


This doctrine of the expirations’ be- 
longing to whoever can grab first is 
both fallacious and pernicious. The 


principle is not one on which we will 
either confer or negotiate. While we 
have heard and will continue to hear 
complaints from either companies or 
agents concerning its application, never- 
theless we hold this principle to be fun- 
damental and irrevocable. Without it 
we can miaintain neither our Association 


—.. 





nor the American Agency System. Any 
agent who supports a company holding 
otherwise is to that extent tearing down 
our organization and undermining the 
very system that furnishes him a liveli- 
hood. 
+ 2 2 
CASE No. 3 

On July 1, 1924, Vice-President Reed 
of the Northwestern National addressed 
an open letter to his agents stating that 
a lue and cry” had arisen over this 
question of ownership of expirations, 
holding that: “The insurance having 
been solicited and written and the com- 
mission paid, both the agent and com- 
pany have thus acquired their respective 
interests in the business.” Later on in 
the letter the vice-president asked this 
pertinent question: “However, if for one 
reason Or another the agency relation is 
‘erminated either by company or agent 
and a new representative is appointed, 
loes the record of the unexpired con- 
racts belong to the company or the old 
agent?” 

He then proceeded to answer his 
juestion as follows: “We hold that both 


have equal right; that in this respect | 


agent and principal are on a parity and 
that as between them the business be- 
longs to whichever can control it at ex- 
piration.” The vice-president further 
represented that the position of the 
agent in respect to outstanding business 
was “analogous to that of many others 
who perform duties for their principal 
and are compensated therefor.” 

Such a position is an entire denial of 
any right of an insurance agent to his 
business. It holds the agent to be no 
more than a hired man working for the 
insurance company for an agreed com- 
pensation. Under such a practice an in- 
surance agent becomes a nonentity in so 
far as his business is concerned and he 
would be at all times subject to the 
whims and caprices of his alleged prin- 
cipal, the insurance company. Such a 
practice denies an agent the very life- 
blood of his agency and robs him of 
every vestige of property interest in his 
own business. 

*x * * 
CASE No. 4 


At LaCrosse, Wis., an agency relation 
was terminated. The Northwestern Na- 


| tempting to justify the practice of his 


| cept (referring to his company) and ac- 


| confidence in the agency relation and it 


| tion—a joint obligation to policyholder 


| was discontinued. 


| ter, continued: 


tional proceeded, through its new agent 
and its special agent, to solicit the ex- 
pirations. The old agent complained 
and Edward H. Hocman, special agent 
for the company, upon being requested 


to discontinue these solicitations, re- 
plied as follows: 
I certainly signed no agreement nor 


was Il a party to any understanding not 
to protect the company’s interests, should 
you sever your agency connection and 
it is true that since you voluntarily and 
without any just cause, forced the com- 
pany to retire from your office, we are 
taking advantage of our privilege to 
solicit renewals of our policies, and thus 
far, have met with very good success, 
as no doubt you are aware. 

For your information, will state that 
a policyholder, or an assured, possesses 
the only legal right in a policy expira- 
tion, and any number of licensed agents 
may solicit the business. Therefore, you 
will understand that action taken by the 
company does not deprive you of writing 
the renewals in question, if the policy- 
holders choose to patronize your agency, 
but I maintain that the company has the 
legal right with you or any one else to 
solicit the business. 

* * * 
CASE No, 5 

On Oct. 3, 1924, President James ad- 

dressed a circular letter to his agents at- 


company in these matters. Mr. James, 
among other things, said: “Its very pre- 


tion is based upon mutual respect and 


has no apologies to offer for its past or 
existing practice.” 

He further represented .that his com- 
pany “has no quarrel with its agents and 
is loyal to every one of them who has 
any proper sense of his agency obliga- 
and company.” 

Of course, the expirations are not in 
danger so long as the agent continues to 
represent his company. That is not the 
question at issue. What we have been 
vitally concerned about was what the 
Northwestern National proposed to do 
when the relation of agent and company 


Mr. James, in his last mentioned let- 
cases where an agent 


It is only in 
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The National Fire of Hartford joins 
the sole agency cooperating list in West 
Virginia. 

o. “* 


Louisville Board suspends Jefferson, 
Noyes & Embry agency for violation of 
its rules regarding affiliation with non- 
board offices. 

a 


H. A. Smith, president of the National 
of Hartford, was re-elected president of 
the United States Fire Companies Con- 
ference at the annual meeting. 

*x* * * 
Crum & Forster officials deny expul- 


sion from Pacific Board, and will fight 
such action. 
*x* * * 
Interests associated with the Inde- 


pendence Indemnity of Philadelpha have 
purchased the stock of the Independence 
of that city, which will be used as a fire 
insurance running mate. 


& +. 8 
The Rochester Department of the 
Great American will move its western 
department to Chicago, Jan. 1, to be as- 


sociated with the Great American group. 
*x* * * 


Falls, special agent of 
of Newark in northeast- 
been appointed superin- 
of the American and 
of the Columbia of 


Laurence E, 
the American 
ern Ohio, has 
tendent of agents 
assistant secretary 
Dayton. 

*x* * * 

Minneapolis Insurance Agency consol- 
idates with Marsh & McLennan office in 
Minneapolis. 


* * * 
Pacific Board adopts a new general 
agency rule to define accurately what 


general agency. 
* * 

Liberty Bell Insurance Company is be- 
ing organized by Henry W. Brown & Co. 
of Philadelphia following sale of Inde- 
pendence. : 

. = = 


The North America has reinsured the 
outstanding liability of the LaSalle Fire 
of New Orleans. 


really constitutes a 
. ok 


' ence, 


The fire loss for the first ten months 
of the year amounted to $203,970,856. 

: £2 

Howard DeMott has been 
eral manager of the National 
bile Underwriters Conference. 

*x* * * 

The Building & Loan Fire Insurance 
Company is being organized at Cincin- 
nati to take care of the fire and tornado 
insurance business of the building and 
loan associations. 

* * * 

Lloyd S. Day, manager of the Pacific 
Coast Automobile Underwriters Confer- 
is dead. 


made gen- 
Automo- 


* * 

The National Bureau of Casualty & 
Surety Underwriters has made a flat rate 
of $1 per thousand on safety deposit in- 
surance, where the vault classifies No. 4 
or better. 

* * * 


Radical workmen’s compensation mea- 


sures in Missouri and Oregon both de- 
cisively defeated at general election. 
* * * 
R. J. Neckerman, superintendent of 


agents of the accident and health de- 
partment of the Continental Casualty, 
will be located at Madison, Wis., Jan 1, 
as head of the Neckerman agency. 


* * * 

Commissioner 
Western 
fight 


The hearing before 
Wells of Minnesota against 
Union companies in the separation 
has started, 

*x* * * 


Ernest Sturm has been chosen chair- 
man of the board of the Continental, 
Fidelity-Phenix and American Eagle. 

*x * * 


The Detroit Insurance Exchange ex- 
tends the time for the appointment of it's 
proposed agency limitation rule until 
Jan. 


*x* * * 

N. J. Schrup, founder of the Dubuque 
Fire & Marine and National Reserve, and 
chairman of the board, 


died this week. 


has, 
methods, 
and harmonious relations which should 
exist between a company and its policy. 
holders and thus 
them 
pletion 
short, 
company 
have felt it necessary for the good of the 
business to place our records in friendly 
or sympathetic hands. 
agree 
mentioned is unworthy of decent, honest 
or self-respecting agents and should not 
be tolerated in the business. 


ing 
agent’s ownership of expirations lies in 
the fact that when one of his agents re- 
signs 
sole arbiter as to whether the resigna- 
tion was just or unjust, with or without 
cause, reasonable or unreasonable, and, 
resolving the doubt in his favor, con- 
cludes, as in the cases above, that he 
has been mistreated when an agent re- 
signs his company, and proceeds to raid 












by questionable or underhanded 


tried to disrupt the confidence 


embarrassed both of 
in carrying the contract to com. 
or renewing in good faith—in 
where he has turned against the 
and abused its trust—that we 


We think you will 
that such a practice as we have 


The difficulty of Mr. James’ recogniz- 
for his company the doctrine of 


Mr. James to be 


proposes the 


the expirations. 
No Proof in Practice 


In a later letter to the National Asso- 
ciation last month, President James, re- 
ferring to the matter of agreeing for his 
company to respect the principle, said: 
“We have none too much respect for 
pledges and public profession any way 
and inasmuch as we are not seeking a 
quarrel, nor wittingly demoralizing the 
business, nor injuring the interest of any 
agent qualified to represent the com- 
pany, we prefer to let the company’s 
record speak for itself.” 

True, he modifies the above statement 
to some extent in his last letter dated 
Nov. 3 to me when he says: “We think 
a signed pledge is no stronger than an 
established practice based upon charac- 
ter and sound principle. So far as we 
can discern, there is nothing in the prac- 
tice of this office in any way inconsist- 
ent with the aims of your Association.” 

Bases of Agency System 


Either Mr. James prefers to ignore in 
toto the practice of his company in these 
matters or he fails to understand that 
this principle of the National Associa- 
tion is so vital that without it we could 
not endure. The American agency sys- 
tem is today resting on that principle. 
Without its recognition the system can- 
not continue. If the expirations of an 
agent’s business are to be raided by com- 
panies in their greed for premium vol- 
ume without respect to his inherent and 
recognized right, then the value of an 
insurance agency becomes nil. 


Up to Agents 


If the agents of an insurance com- 
pany which thus denies an agent his ab- 
solute and complete vested right in his 
expirations without interference in any 
manner (except in cases of fraudulent 
practices), prefer to continue relations 
with such a company rather than to con- 
tinue their affiliation with the only or- 
ganization in America which has _ pro- 
duced for them this invaluable right, it 
is, of course, their unquestioned privi- 
lege. 

In view of the practices of the North- 
western National on this ownership 
question, we are, with Mr. James, “quite 
willing to go before the bar of public or 
insurance opinion and let agents and in- 
surance buyers throughout the country 
judge of who is right and who 1s 
wrong.” We are confident that this 
opinion will in no wise uphold that com- 
pany in its practices. 

Of course, agents are at liberty to se- 
lect their associates and to render “their 
allegiance to those companies whose loy- 
alty to our principles for the preserva- 
tion of the American agency system 1S 
unquestioned,” or to render their alleg- 
iance to those companies whose “prac- 
tice . is intentionally and _continu- 
ously in violation of those principles. 
To all agents, however, we can only say: 
It is inconsistent and undesirable for 
any member of our association to repre- 
sent any company when the practice 0 
such company is intentionally and con- 
tinuously in violation of our principles. 
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WESTERN DEPARTMENT 


“The ‘Eagle Star’ Rounds Out An Agency’’ 
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The crowd watches the man with the ball. He is the 
center of attraction. How they cheer him when he 
makes a good play, or gains heavily. But remember 
this—no one man can make consistent gains without 
the assistance of his team mates. 


You—the agent—are “carrying the ball” in the insurance 
business. The chances of your success are in direct 
proportion to the help and service you get from the 
companies you represent. 


The “Eagle, Star” exerts every effort to prepare the way 
for the agent who is “carrying the ball”. Representation 
of this Company makes consistent gains possible. 


1807 <——— Established one hundred and seventeen years ago ———$—» 1924 


EAGLE, STAR & BRITISH DOMINIONS 


INSURANCE COMPANY, LIMITED, OF LONDON, ENGLAND 


FRED S. JAMES & CO., U. S. Managers PACIFIC COAST DEPT. 
175 W. Jackson Blvd. 123 William Street 108-110 Sansome Street 
CHICAGO NEW YORK SAN FRANCISCO 
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COMPANIES NOT BACKING 
DOWN IN WEST VIRGINIA 





Two Sides Are Standing Their 
Ground in Battle Over 
the Issues 





NO CONFERENCE AS YET 





Head Officers Declare That They Must 
Insist on the 20 Percent Fiat 
Commission Plan 


NEW YORK, Nov. 12.—Fire com- 
panies operating in West Virginia and 
the members of the West Virginia Asso- 
ciation of Insurance Agents are, stand- 
ing firmly by their respective positions 
at this time. The former insist that the 
new commission arrangement operative 
as of Oct. 1, be fully observed by the 
local men, and the agents in their previ- 
ously announced determination to resign 
the further representation of companies 
failing to conform to the sole agency 
platform of the organization and those 
that insist on the 20 percent commission. 
The issue, or issues rather, for under- 
writers at least insist upon treating the 
commission question as one distinct and 
apart from that of the sole agency prob- 
lem, are squarely drawn, and it remains 
to be seen what the outcome will be. 

Some Resignations In 


A number of agencies have resigned, 
either by letter or telegram the repre- 
sentation of companies that did not 
assent to the sole agency program. In 
not a few instances companies are well 
content to the resignations, declaring 
that it will give them opportunity to 


seek more desirable connections. In 
other cases they frankly regret the 
severance of relations, some of which 


have been of a long standing and ex- 
ceedingly cordial nature. 


Companies Not to Yield 


So far as could be léarned here there 
is not the slightest chance of the com- 
panies changing their present attitude 
with respect to commissions. Managers 
declare that the figures of 30 and as high 
as 35 percent previously granted were 
indefensible, and that their continued 
payment would be unjust to the agents 
of other states, to the policyholders of 
West Virginia and to the shareholders 
of the companies. That high commis- 
sions in the territory obtained for so 
long a time, does not alter the fact, 
company men declare, that they were 
unjustified. They ‘point out that efforts 
were put forth from time to time during 
the past four or five years to bring 
them down to a defensible basis. They 
hold that 20 precent for business in 
West Virginia, where a_ considerable 
percentage of the premiums is had from 
special hazard risks, means far more 
than it would in states producing a 
greater measure of preferred business, 
and yet the agents of Georgia, Alabama, 
and North Carolina have petitioned for 
20 percent and would feel well satisfied 
if their appeals were granted. 

Companies under recent date notified 
their West Virginia agents to strictly 
observe the new commission scale when 
reporting their October business, else 
the accounts would be sent back for 
correction. 

Sole Agency Issue 


With the question of sole agencies 
the supervisory committee of the West 
Virginia Uniformity Association as- 
serted it had nothing whatever to do, 
the matter being one that each company 
must determine for itself. Quite a few 
companies are already on a sole agency 
basis while others have manifested a 


SEEK INCREASED TAX 
WOULD MAKE COMPANIES PAY 


Michigan Teachers’ Association Pro- 
poses Plan to Raise Funds for 
Better School Facilities 


LANSING, MICH., 11.—An ad- 
ditional tax on the “hese of foreign 
insurance companies operating in Mich- , 
igan which might amount to as high as 
$1,000,000 annually will be levied if a 
plan just announced by the Michigan 
State Teachers’ Association to increase 
the primary school fund is successful. 
Initiatory petitions have been prepared, 
according to T. Cameron, secretary 
of the association, to bring about the 
passage of a bill levying such a tax on 
out of state insurance concerns and on 
inheritances, the revenue derived, which 
will total $6,000,000, to be used to pro- 
vide adequate school facilities in sparsely 
populated districts where the present 
funds, distributed on a per capita basis, 
are inadequate. 


Would Levy Flat 3 Percent 


Under the present law, insurance com- 
panies with home offices outside of the 
state are required to pay a tax amount- 
ing to 3 per cent in the case of all con- 
cerns writing fire, marine, and automo- 
bile business, and but 2 per cent on 
some special classes written by old line, 
legal reserve life companies. This tax 
is assessed on the gross premiums and 
amounted to over $2,000,000 for the year 
ending June 30, 1924. Under the re- 
quirements included in the new bill, the 
levy would be raised to a flat 3 per cent 
for all companies, thus raising at least 
$750,000 additional annually, its spon- 
sors declare. 


Claim Signatures Can Be Had 


are obtained, 
vote tor gov- 


If enough signatures 
that is, 8 per cent of the 
ernor at the last election, the Michigan 
initiatory law provides that the bill be 
presented to the legislature and if that 
body does not pass is = 40 days it 
must go to the voters. Supporters of the 
plan claim that sufficient signatures can 
be obtained toinsure presentation of the 
proposed act when the legislature con- 
venes Jan. 7, 1925. Whether the legis- 
lature, most of the members of which 
have been chosen on economy platforms, 
will pass such a measure is problemati- 
cal, as considerable agitation has been 
forthcoming from time to time in favor 
of reducing rather than increasing the 
primary school fund. 


of € the iain men. In appreciation of this 
attitude a number of the assenting offices 
have received a number of applications 
for desirable business, a sticker being 
attached thereto saying the risks were 
sent “Complimentary to sole agency 
representation.” 

While it is reported that some West 
Virginia agents have been in New York 
conferring with their companies, it does 
not appear that the agents’ association 
of the state has made formal request for 
a hearing either to the supervisory com- 
mittee of the West Virginia Uniformity 
Association or to any other company 
organization. 

Discussing the general situation in the 
state a company officer said: “There is 
no possibility, in my mind, that the com- 
panies will show the slightest weakness 
in enforcing the provisions of the new 


commissions agreement, even though 
such steadfastness means the loss of 
considerable present business. They 


realize that if they were to back water 
under pressure their hold upon their 
business the country over, would be 
gone. They might at once turn the 
management of their institutions over 
to the men in the field, and take what- 
ever instructions the latter saw fit to 
give them. The agents in West Vir- 
ginia should bear this further fact in 
mind. A considerable percentage of the 





readiness to comply with this request 





big premium producing risks in 





the | 


KECEIVER IS APPOINTED 





WILL DISSOLVE PENINSULAR 


Voluntary Petition Granted by Court | 
and Brink Is Named Receiver— 
Hearing to Be Dec, 13 


GRAND RAPIDS, MICH., Nov. 11. 
—Finding it impossible to continue fur- 
ther operations, stockholders of the Pen- 
insular Fire of Grand Rapids filed a 
voluntary petition for receivership in the 
circuit court here last week, which 
was granted, Henry A. Brink being ap- | 
pointed temporary receiver. The com- 
pany has made an attempt to reestab- 
lish itself following the crash nearly 


| three years ago, but the recent develop- 


ment in the old marine claims made it 
impossible for the company to make 
longer stand. 


Hearing on Dec, 13 


The court ordered that all interested 
persons will be given an opportunity on 
Dec. 13 to show cause why the corpora- 
tion should not be dissolved. The hear- 
ing has been set for that day and the 
dissolution proceedings will be decided 
then. All creditors and stockholders are 
to be given 30 days’ notice of such meet- 
ing and the court further ordered that 
a copy of its order be published weekly 
in a Grand Rapids newspaper. Henry 
A. Brink was appointed temporary re- 
ceiver with authority to take possession 
of all the assets and convert same into 
cash as speedily as convenient, though 
not to conduct the business for which 
the corporation was incorporated. This 
action was not brought by outside inter- 
ests, but was a voluntary petition by the 
stockholders themselves. Since the early 
part of 1922, they have been attempting 
to work out a reorganization. New di- 
rectors were elected and Mr. Brink was 
named president. After the accounting 
was taken, following the retirement of 
the old management, it was believed that 
there was sufficient balance to permit 
continued operations. Thus the company 
again entered the automobile insurance 
field and sought new risks. 

A few months later, however, it de- 
veloped that the reinsurer of the Penin- 
sular’s marine policies was insolvent and 
thus all old marine claims were thrown 
back on the company. This, coupled 
with the fact that the assets of the com- 
pany were frozen, produced a bad finan- 
cial situation. On top of this, the new 
business in the automobile department 
was proving unprofitable and the exces- 
sive loss ratio resulted in further drains 
on the surplus. The stockholders thus 
decided to liquidate and appointed Mr. 
3rink as liquidator. 








state, particularly of the coal, lumber 
and glass manufacturing properties, is 
controlled by brokers of New York, 
Philadelphia, Baltimore and other cen- 
ters. This business has been sent by 
the companies to their local representa- 
tives in West Virginia to be written. 
Notably this reported true of two 
prominent underwriters agencies, 
against which the West Virginia agents 
seem to be especially bitter just now. 

“Moreover, to my way of thinking, if 
through the combined opposition of the 
agents it were possible to overthrow the 
commission agreement recently effected, 
though as I have already remarked, the 
chance for such happening is exceed- 
ingly remote, it would be followed by a 
suspension of all rates, and a mad 
scramble for business in the state would 
result, the net effect of which would be 
far more serious to the local men than 
to the companies.” 


is 


Miscellaneous Notes 

Edwin Sheafe, treasurer and manager 
of the Boston Automatic Fire Alarm 
Company, died at his home in Brookline 
the past week, aged 62 years. 
Sheafe had been associated with 
automatic fire alarm business for 
years. 


the 
38 


Mr. | 


COMMISSION ISSUE IN 
SOUTH BIG’ QUESTION 


Further Effort to Be Made to Get 
Plan to Which All Can 
Agree 


IS NOW BEFORE S&S. E. U. A, 





Much Doubt As to What Will Be Done 
at Meeting in Washington This 
Week 


NEW YORK, Nov. 12.—The big 
question to be considered -+ the semi- 
annual meeting of the Southeastern Un- 
derwriters Association to be held in 
Washington Thursday will be that of 
commissions to agents. Following the 
rejection by the organization at its 
special gathering in Philadelphia some 
time ago of the proposition that agents 
be paid flat 15 percent commission plus 


a contingent of 10 percent, a conference 
between representatives of the organiza- 
tion and leading non-affiliated com- 
panies was held in this city, when the 
suggestion was advanced that a flat 20 
percent be allowed upon all fire classes, 
coupled with the provision that unless 
agency balances were paid strictly with- 
in the regulation period the commission 
would only be 17% percent. This prop- 
osition, put forward by a leading non- 
membership office, was not altogether 
acceptable to the association men, who 
promised to make a counter offer later. 
It was intended that this be done at a 
meeting to be held in this city on Mon- 
day of the present week, but the early 
gathering of the organization at Wash- 
ington made a preliminary meeting im- 
possible, hence the views of the asso- 
ciation men in the matter are unknown 
to the outsiders. 


Propose Continuing Graded Scale 


The opinion prevails that when the 
organization meets on Thursd-~ it will 
have submitted it a pro-osition to con- 
tinue the graded scale in the south, 
though with a radical change in the 
classification from that now in force. 
Many of the so-called preferred classes, 
which are profitable in other sections of 
the country, have proven very expensive 
in the south, while contrarywise a num- 
ber of classes on which but 15 percent is 
allowed, have an excellent record. In 
the light of this condition, it is argued, 
the existing classifications should and 
could be revised so that each would be 
assigned its particular experience, either 
by way of increased or decreased com- 
mission. By this practice managers feel 
they would be able to check the inroads 
upon their business ‘made bv the free 
lance offices, which through careful 
classifications have been able to secure 
from the association companies many 
of their most desirable lines, without in- 
crease in the general cost. 

When the suggestion was first ad- 
vanced to the non-affiliated companies 
that they consider joining the association 
they made the adoption of a commis- 
sion program a condition precedent to 





their entering negotiations. Now that 
the contingent idea has been virtualiy 
abandoned. the future attitude of the 
outside offices toward the S. E. U. A. 
is a matter of speculation. 
Ship Carrying Gasoline Burns 
NEW ORLEANS, LA., Nov. 11, — The 


steamship Jamaica of the Cuyamel Fruit 
Company was destroyed by fire at Blue- 
fields, Nicaragua, according to a dis- 
patch sent by S. H. Baker, acting mana- 
ger of the company there. The ship and 
cargo were appraised by S. H. Best, 48- 
sistant manager of the steamship de- 
partment of the company, at $225,000. 
No official estimate of the loss has been 
made yet. 
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LOUISVILLE AGENCY IS 
SUSPENDED BY BOARD 


Jefferson, Noyes & Embry Found 
Guilty of Violation of Its 
Rules 


SITUATION NOW REVIEWED 


Committee States Reason 
for Action—Head of Suspended 
Agency Gives His Side 


Grievance 


LOUISVILLE, 
result of the 
agency situation in 
rule adopted by 
a result, the board at a special meeting 
today found the local Jeffer- 
son, Noyes & Embry, one of the pioneer 
members of the board, guilty of violation 
of this rule. The rule in question will 
not permit any member of the board to 
represent company which is in a 
non-board agency or is represented by 
a general agency or field force which 
represents or is afthliated in any way 
with a company that is in a non-board 
office. 

The vote on the question of whether 
the agency was guilty or not showed 
28 votes charging guilt, and one voting 
not guilty. A ballot regarding the ques- 
tion of major or minor offense showed 
27 votes charging major offense, one 
charging minor offense and one blank 


a 


controversy 


Nov. 10.—As a 
over the bank 
and the 
3oard as 


Louisville 
the Louisville 


agency of 


any 


ballot. Under the Board rules the 
agency will be suspended for 60 days, 
starting Nov. 10, during which time it 


will have to elect to comply with board 
rules, or lose its membership in the 


board. 
Terry Office’s Appointments 


The trouble grew out of the appoint- 
ment of bank agencies in this city by 
Charles C. Terry & Co., who are general 


agents for the Globe & Rutgers, State 
of Pennsylvania, Stuyvesant and Im- 
porter and Exporters. They first ap- 


pointed Booker & Kinnaird, the big non- 
board firm, as agents, and subsequentiy, 
for their several companies, they have 
appointed the Lincoln Bank & Trust 
Company, a very large banking institu- 
tion, also the Bankers Mortgage & Fi- 
nance Company, and the Portland Bank 
of Louisville. This now makes four 
banks directly in the insurance business 
in Louisville. Under the Louisville 
Board rules, no board member can rep- 
resent any one of the Terry companies. 
Jefferson, Noyes & Embry, agents un- 
der the Terry general agency for the 
Stuyvesant and. State of Pennsylvania, 
were therefore cited, to appear for vio- 
lation of this rule 


Grievance Committee Report 


The report of the grievance commit- 


tee, submitted by W. A. Reisert, chair- 
man, in reviewin~ the case said: 
Insurance papers today are all full of 


the struggle being 
to maintain the 


made by local agents 
American Agency System 
with especial reference to ownership of 
expirations and to resist the appoint- 
ment of financial institutions as insur- 
ance agents, in competition with regular 
agencies who seek to influence business 
to their office by means of service. 

We have been called upon by the 
tional Association of Insurance 
to support the now famous Milwaukee 
resolution, which provides that we owe 
our allegiance to the companies that 
support the fundamental principles of 
the American agency system and cease 
to favor, with our business, companies 
whose policy is opposed to the American 


Na- 


agency system. 

The National Association may lose 
members by taking a firm stand; like- 
wise, the state associations and our 
board may lose members by taking a firm 
stand in favor of cooperating with the 


Agents | 


National Association, but the great ma- 
jority of agents are standing together 
and certainly we, here in Louisville, who 
have gone through with so much in the 
last few years, can do nothing less than 
stand squarely together in support of 
these principles. 

Section 20 of 
part, as follows: 

“No member of this board shall repre- 
sent a fire insurance company owned or 
operated by or affiliated with (that is to 
say, with the same management either 
at the home office or through department 
manager and/or general agents and/or 
field force) any fire insurance company 
which is represented by a non-member.” 


our by-laws reads, in 


Bank Appointments Cited 
The Charles C. Terry & Co. general 
agency, managing the Globe & Rutgers, 
Stuyvesant, Importers & Exporters and 
the Insurance Company of the State of 
Pennsylvania, has appointed many non- 
board agents, including the officers of 


the Lincoln Bank & Trust Company, 
3ankers Mortgage & Finance Co. and 
the Portland Bank of Louisville, all 


prominent financial 
agents. Mr. 
the Terry 


institutions, as its 
Jefferson represents two of 
companies, the State of Penn- 
sylvania and the Stuyvesant. 

The Terry general agency 
appointing financial, rea 
agencies who are 


policy of 
l estate and other 


conducting the insur- 
ance business as an incident to the other 
business is, in our judgment, tearing 


down not only the good conditions exist- 


ing here in Louisville, but its work is 
very harmful and very dangerous to the 
whole American agency system. 
Call Rule Fair and Just 
We contend, in the last analysis, it 
does not' mean a sacrifice on the part of 
Jefferson, Noyes & Embry to give up Mr. 
Terry’s companies, and we believe the 
rule is fair and just and in full har- 
mony with the rules of the best under- 


writing organizations 
The Louisville 
organization, 


everywhere. 
Board is a voluntary 
the members of which have 


obligated themselves to abide by the 
rules concurred in by the majority. It 
is one of our first principles that our 


members shall make insurance their chief 
means of livelihood, it being our belief 
that such qualifying standards encour- 
age greater public service which must 
ever be one of our first considerations, 
while tending to strengthen the founda- 
tion principles upon which the American 
Agency System is upbuilt. 


Can’t Be on Both Sides 


Obviously, in its 
agents of such 
entrust their 


capacity as general 
companies as see fit to 
interests to its guidance, 
the Terry general agency is wholly 
within its rights in conducting its busi- 
ness as it may see fit, but we feel that 
we may and should say that they can not 
with one of their companies tear down 
all for which we are striving, while with 


another enjoy the fruits of the prestige 
that comes from cooperating with the 
Louisville Board. 


Whatever may be the personal sacrifice 


to Mr. Jefferson, in severing relations of 
such long standing with the State of 
Pennsylvania, it has been and is our hope 
that before the 60 days shall have ex- 
pired after the verdict is rendered here 
today, he will see the justice of this po- 
sition and will continue with us in pre- 
serving agency integrity and resisting 
the financial coercion that reduces the 


level of insurance by making it 
secondary position in public 
ing and appreciation. 


take a 
understand- 


Board Must Do Its Duty 


While the grievance committee 
thought at any time but to do its full 
duty in making an adverse report in 
this case, IT would like Mr. Jefferson to 
know the regret that the committee feels 
that one of our oldest and heretofore 
staunchest members must be placed on 
trial for violation of principles that we 
consider so fundamental and which we 
are pledged to support. 

In the great battle that is 
the Louisville Board members 
a platoon in the line 
army of insurance agents, Battles are 
won and lost by strength or weakness 
in the individual sectors of the fighting 
front and the Louisville platoon must 
do its duty whether it is unpleasant or 
not and we feel that weakness on our 
part would be near treason. 

The grievance committee has no ill 
feeling whatever towards Mr. Jefferson 
and at the expiration of the 60-day pe- 
riod, if he shall elect to continue his 
association with the Charles C. Terry 
general agency and sever his relations 
with us by so doing, then I shall make 


had no 


going on, 
constitute 


of defense for the 
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a motion to return to Mr. Jefferson the 
amount of fine assessed against him 
under our by-laws. 
Jefferson States His Side 
John Porter Jefferson, head of the 
Jefferson, Noyes & Embry agency, was 


at the meeting, and presented this state- 
ment of his side of the case: 


On May 1, 1922, we were appointed 
agents of the Stuyvesant Insurance Com- 
pany of New York, by General Agents 
Charles C. Terry & Co. of Louisville, 
who at that time were general agents 
of the Globe & Rutgers Fire of New 
York, which company at that time was 
represented by Booker & Kinnaird, a 
non-board agency of Louisville, Ky. No 


objection at that time was raised by 
the board. 
No Objection Was Made 
We have represented the Insurance 


Company of the State of Pennsylvania 
for some 20 years, reporting direct to 
the home office. On June 1, 1923, Charles 
Cc. Terry & Co. secured the general 
agency of the Insurance Company of the 
State of Pennsylvania for Kentucky and 
since that date we have reported our 
business through them. No objection at 
that time was raised by the board. 

(The statement then recited the change 
made in the by-laws of the board.) 

The amended Section 20 of our by-laws 
has been worded in such manner as to 
prohibit our further representation of 
the Insurance Company of the State of 
Pennsylvania and the Stuyvesant Insur- 
ance Company. We strenuously opposed 
its adoption on the grounds that it was 
retroactive. We notified the board sev- 
eral times before its adoption that we 
had no intention of resigning the repre- 
sentation of any of our companies, or 


resigning membership in this board. Our 
position today with reference to this 
question is the same as it has always 


been. 
Company Group Made Unit 


The Louisville Board has always pro- 
hibited a board member from represent- 


ing a company that had a non-board 
agent in Louisville and on account of 
the increasing number of company 


groups the section of the Louisville 
board by-laws was up for consideration 
in February of this year and after a 
very careful investigation the by-law was 
changed in May so that the company 
group was the unit instead of the indi- 
vidual company. The Louisville Board 
feels that every other insurance organ- 
ization requires all companies of a group 
to be members or non-members and 
that the amended by-law making the 
company group the responsible unit 1s 
in every way consistent with general 
practices prevailing. 


Will Become Non-Board 


Mr. Jefferson has plainly stated from 


the start that he would resion no com- 
panies, nor would he resign from the 
board. At the meetir~ he stated this 
position, and following the meeting made 
the same statement, holding that he 
would not change his -*sition under any 
conditions, and if forced out of the 


board by board action, he would bec 


a non-board avent. 


ome 


Next Year Will Be Big 


Legislative Season 


EXT vear will be a busy legislative 
season. A large number of states 
will have their legislatures in session be- 
ginning early in January. Florida starts 


in April. The legislatures of the fol- 
lowing states will be in session next 
year: 

Arizona New Jersey 
Arkansas New Mexico 
California New York 

Colorado North Carolina 


Connecticut 
Delaware 
Florida 
Idaho 
Illinois 
Indiana 


North Dakota 
Oklahoma 
Oregon 
Pennsylvania 
Rhode Island 
South Carolina 
South Dakota 
Tennessee 
Texas 

Utah 

Vermont 
Washington 
West Virginia 
Wisconsin 
Wyoming 





Michigan 
Missouri 
Montana 
Nebraska 
Nevada 

New Hampshire 
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COMPANIES UNITED 
IN WEST VIRGINIA 








Are Still Standing Together on 
Insistence of Observance of 
New Scale 





WANT RULE LIVED UP TO 


No Recession From Commission 
Agreement—Admit Sole Agency 


Move Gains Headway 


NEW YORK, Nov 


commission 


. 12.—So far as the 
in West Virginia 
is concerned, companies that signed the 
agreement effective Oct. 1, continue firm 
in their insistence that it be adhered to 
by their local representatives, thus justi- 
fying the made prediction 
that they were thoroughly in earnest in 
the matter and would brook no depar- 


situation 


previously 


ture therefrom. Their decision in the 
matter, managers declare, was reached 
only after the most mature reflection 


and they say not a single valid argument 
in opposition to the agreement has yet 
been advanced, nor, they assert, can 
one be produced. As has been repeat- 
edly stated in these columns there does 
not appear to be the slightest chance 


of the modification, much less the ab- 
rogation of the new compensation fig- 
ures 


A number of agents have made good 
on their threat to deduct the former 
scale of commissions in their October 
acounts, and where this has been done 
the accounts have been sent back for 
correction. The supervisory commit- 
tee of the West Virginia Uniformity As- 
sociation has not met recent! nor has 
a call for a gathering been issued. 


Sole Agencies Make Headway 


The sole agency movement is being 
vigorously pushed by the West Virginia 
agents and from all reports is making 
headway. The National of Hartford, 
which operates the Colonial Fire Under- 
writers in the Panhandle State is cred- 
ited with having signed the single 
agency pledge and it is assumed will 
now revive the Franklin of Wheeling, 
which it reinsured and retired eleven 
years ago, as the vehicle for carrying its 


underwriters business in the state. The 
Rochester Department of the Great 
American is another underwriters’ or- 


ganization that has ceased to operate 
as such in West Virginia, its agencies 
there being transferred to the Massa- 
chusetts Fire & Marine, a_ subsidiary 
company. The New York Under- 
writers, which has a very extensive 
agency plant in West Virginia is pur- 
suing the even tenor of its way, and this, 
Manager R. M. Bennett declares, it will 
continue to do. 


Hartford Host to Ad Men 


A great many 
in Hartford Nov. 
England Advertising 
convention under the auspices of the 
Hartford Advertising Club. Winslow 
Russell is to talk on “Coordinating 
Sales” at a special session just for in- 
surance men at the Phoenix Mutual 
Life, Tuesday morning, Nov. 18. Other 
speakers offered during the week include 
Bruce Barton, Roger Babson, Merle 
Thorp, Dr. Reisner, Edward Filene and 
numerous others. 


insurance men will be 
17-19, when the New 
Clubs hold their 





KNOW NOTHING OF REINSURANCE 
Officers of the Globe & Rutgers know 
nothing of the reported reinsurance ar- 
rangement with the ae Ritzan in- 
surance group of Munich, Germany, say- 
ing if such a deal was effected it was 
through the company’s London office 
and could not be for a large amount. 
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ERNEST STURM MADE 
CHAIRMAN OF BOARD 


Is Chosen Successor to Henry 
Evans as Guiding Head of 
Big Group 


STARTED AS OFFICE BOY 


Has Gradually Worked His Way Up- 
ward to Top of the America 
Fore Fleet 





NEW YORK, Nov. 12.—Speculation 
as to who would succeed Henry Evans 
as chairman of the board of the Ameri- 
can Fore companies, which has been rife 
the death of Mr. 
, Was set at rest when the di- 
rectors of the American Conti- 
and the Fidelity-Phenix elected 
Ernest Sturm to the post. 


ever since Evans in 
August last 
Eagle, 
nental 
To the ma- 
jority of the underwriters of the coun- 
try the choice will not be in the nature 
of a surprise, it having been known that 
Mr. Sturm long enjoyed to an unusual 





ERNEST STURM 


Chairman of Board 
Companies 


America Fore 


degree the confidence of his late chief, 
and was likewise held in high repute by 
the directors of the three 
Out of respect to the memory of Mr. 
Evans the choice of his successor was 
not taken earlier, and it was only at an 
informal gathering of some of the prin- 
cipal stockholders held a week ago that 
decision to fill the chairmanship at this 
time was decided upon. 

Mr. Sturm’s Career 


No other name than that of Mr. Sturm 


was considered, his eminent fitness for 
the position being conceded. He had 
been vice-president and treasurer of the 
three co mpanies and was for years Mr. 
Evans’ right hand man in the executive 
and financial work of the general or- 
ganization. Although a skilled finan- 
cier himself it is known that Mr. Evans 
frequently deferred to the judgment of 
Mr. Sturm when considering invest- 


ments, and upon more than one occasion 
to have regretted failing to take the 
advice of his competent lieutenant. As 


Mr. Sturm’s in- 
and loyalty it will be recalled 
that he was named by Mr. Evans as one 
of the two executors of his will, and as 
one of the residuary legatees thereunder. 

Following the directors meetings the 
officers and department heads of the 
America Fore companies gathered in 
the directors room to congratulate Mr. 


evidencing his faith in 


telligence 


. 


corporations. | 


THE NATIONAL 
HOLD ANNUAL MEETING 


DISCUSS FOREIGN 


QUESTIONS 


United States Fire Companies’ Confer- 
ence Reelects Most of Its Old 
Officers for Year 


NEW YORK, Nov. 11.—The annual 
meeting of the United States Fire Com- 
panies’ Conference was held last Thurs- 
day. The following officers were elected: 
President, H. A. Smith, National of 
Hartford; vice-president, Paul L. Haid, 
Fidelity-Phenix; executive committee 
Wilfred Kurth, Home, chairman: O. E. 


Lane, Niagara; R. R. Stone, Automo- 
bile; C..G, Smith, Great American; R. 
M. Bissell, Hartford Fire. All are re- 


elections except that Mr. Haid succeeds 
C. R. Street as vice-president, and Mr. 
Stone succeeds E. W. West on the ex- 
ecutive committee. 


Recommendations Made 


It was decided to recommend to the 
Fire Offices Committee (Foreign) of 
London, for joint adoption by the two 
organizations, the mandatory use of the 
three-fourths loss clause on risks cover- 
ing stocks in retail stores of an aggre- 
gate cash value of $5,000 or less, and of 
the iron safe clause in insuring merchan- 
dise of an aggregate value of more than 
$5,000 in the West Indies except Cuba 
(and also Porto Rico, where the use 
of these clauses is already mandatory), 
and in Central America. The writing 
of fire cover under marine policies by 
marine coinpanies, especially covering 
goods in warehouses, was also discussed. 


Formed for Cooperation 


The conference is composed of a num- 
ber of strictly American companies. It 
was formed some years ago to enable 
its members to cooperate in certain for- 
eign territory, especially in Canada, 
Newfoundland, West Indies, and Cen- 
tral America, on rating matters and un- 
derwriting practices. It also cooperates 
with the Fire Offices Committee (For- 
eign) of London, in these matters. 

The New Hampshire Fire and 
New York Underwriters’ Agency 
elected to membership Thursday. 


the 
were 


Sturm and to express their pleasure at 
his advancement. 


Started 


In 1892 Mr. Evans employed a prom- 
ising lad of 14 as his office boy. In 1924 
this boy, Ernest Sturm, succeeds to the 
position of chairman left by Mr. Evans. 
Without unusual advantages, Ernest 
Sturm has risen through sheer ability 
and strength of personality. 

In electing Mr. Sturm 
the boards of these 


as Office Boy 


to his place 
companies have 


chosen a man who held the complete | 


“Ernest 
success,” writes Mr. Evans in 
1917, when presenting Mr. Sturm with 
his 25-year service gold medal, “‘should 
be an inspiration to all of the employees 
of our companies. He is a great help to 
me and his progress from office boy to 
financial secretary is due to his untiring 
devotion to the interests of the company 
and his naturally fine mind trained by 
work in night schools while earning his 
living as a clerk.” In December, 1919, 
he wrote: “I have absolute confidence in 
you and as I told you a few days since, 
[ want you to get proper help and rid 
yourself of all possible detail work. I 
am myself overworked, I am seeking re- 
lief, and if you will get vourself free you 
can help me and at the same time fit 
yourself to handle our assets.” In Au- 
cust, 1920, when Mr. Sturm was made 
treasurer, Mr. Evans’ comments were: 
“You have earned the confidence that is 
reposed in you and there is no one con- 
nected with the companies that has done 
better work than you have in the posi- 
tions you have filled.” 

Mr. 


confidence of Evans. 


Sturm’s 


Henry 


Sturm’s Characteristics 


could 
suitability 


No more convincing testimony 
be produced of Mr. Sturm’s 
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PLAN "DEMONSTRATION 


WORK ON INDIANA PROGRAM 


Gen. Dawes and Charles M. Schwab 
Asked to Speak—Gala Day for 
Insurance Business 


INDIANAPOLIS, IND., Nov. 12.— 
Details for “Indiana Insurance Day” 
are being rounded into shape and the 
general committee is planning an attrac- 
tive program that will place before the 
insurance men and the public on the 
general theme of “The Relation of In- 
surance to the Public.” This is being 
carried out by the committee in accord 
with the suggestion made by President 
J. B. Levison, of the Fireman’s Fund, 
in his speech before the Northwest As- 
sociation. While the speakers have 
not yet been lined up, the committee si 
making an effort to secure Gen. Charles 
G. Dawes, vice-president-elect of the 
United States, as the principal speaker 
at the banquet. An invitation has been 
extended to Mr. Dawes and his friends 
are attempting to persuade him to ac- 
cept this. Likewise an invitation has 
been extended to Charles M. Schwab 
of the United Steel Corporation and 
other speakers of national fame, both 
within the insurance business and with- 
out, will be shown on the completed 
program. 

Plan Big Display 


Arrangements have been made to 
take over the entire 7th floor of the 
Claypool hotel 7 the advertising dis- 
play, which will be given in connection 
with the program. The committee be- 
lieves that this will be the most elab- 
orate display ever presented. Every 
class of insurance company has been 
asked to participate, as well as all 
sprinkler, safety device, billing machine 
and other manufacturers more or less 
connected with the insurance business. 
Invitations to the all-day program are 
being extended to all of last year’s 
speakers and to practically all company 
officials, all western managers, all super- 
vising agencies, all insurance commis- 
sioners and practically all organization 
and association officers. Plans are be- 
ing made to accommodate 2,000 guests. 


Have Central Theme 


As was the case with the Northwest 
Association meeting this year, the pro- 
gram for Indiana insurance day will be 
built around a central theme, that se- 
lected being “The Relation of Insurance 
to the Public.” It has been felt that 
the lack of sympathy on the part of the 
public for the insurance business is due 
primarily to the lack of ¢ooperation in 
the business itself, the condition of 
isolation which it has taken in the past, 
and the lack of education of the public 
as to the friendly service that fire insur- 
ance renders. To break down this bar- 
rier, the Indiana insurance interests will 
present to the public a demonstration of 
their relationship. At the same time 
it will demonstrate to the public the in- 
terrelation of the various classes of in- 
surance. 


which he has been 
he is a man of ut- 
most modesty, unassuming and invari- 
ably courteous, but with an analytical 
mind that probes to the heart of a prob- 
lem, throws aside the nonessentials and 
evolves the solution without a deviation. 
He finds no reason for false dignity. 
His personality itself maintains his 
tlace. He has a remarkable ability to 
keep in touch with what is going on, 
both in and out of the office, and despite 
the fact that his work has been largely 
financial, he knows the insurance busi- 
ness far more completely than many a 
man whose life has been much closer 
to underwriting detail. 


for the 
elected. 


position to 
Personally, 


Mr, Sturm’s Career 
Ernest Sturm was born in New York 
City, Aug. 24, 1878. After a grammar 
(CONTINUED ON PAGE 16) 
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SEPARATION HEARING 
IN MINNESOTA STARTS 





Complaint Filed by E. M. Zuel of 
Mankato Taken Up by Com- 
missioner Wells 


WOULD REVOKE LICENSES 


Blooming Prairie Agent Is First Wit- 
ness Heard in Case Against West- 
ern Union Companies 


ST. PAUL, MINN., Nov. 12.— 
Hearings in connection with the petition 
asking the revocation of licenses in this 
state of leading fire insurance 
companies, members of the Western 
Union, growing out of separation activi- 
ties began Tuesday before George W. 
Wells, Jr., insurance commissioner, and 
were attended by more than 200 leading 
agents of the state. The petition was 
filed by E. M. Zuel, head of the agency 
of that name at Mankato, Minn., and 
charges that the Union companies are 
in alleged violation of not only the state 
laws but also the anti-trust law. 


seven 


But One Witness Tuesday 


Sam A. Rask, local agent from Bloom- 
ing Prairie, Minn., was the only witness 
called Tuesday. He declared that Union 
companies have no right to combine to 
wreck insurance agencies any more than 


agents in the state have right to or- 
ganize to wreck companies. 

Mr. Rask testified that the Union 
companies which were attempting to 


withdraw from his agency wrote 80 per- 
cent of his business and that if he had 
consented to their united demands for 
withdrawal, it would have wrecked his 
insurance business. He believed that 
the removal of Union companies would 
result in much dissatisfaction among 
his policyholders and cause him to lose 
considerable of his renewals. He tes- 
tified the Union companies had no com- 
plaint against the manner in which he 
handled their business except that he 
had Bureau companies in his avency. 


Asked Cancellation Pro Rata 


He stated he had suggested to a rep- 
resentative of the Aetna that the 
Union companies cancel their business 
with him pro rata and return all un- 
earned commissions, but the comnanies 
refused to do so. He also stated that 
although he had received notice from 
one Union company to the effect that 
his agency was suspended that same 
company continued to accept the busi- 
ness he sent in for at least two months. 
He believed he had a right to continue 
functioning for companies which_had 
sent him notice of suspension until his 


licenses were revoked for these com- 
panies by the state insurance commis- 
sioner. He further testified that a 
special agent of the Springfield Fire & 
Marine about the latter of July at- 
tempted to forcibly take that company s 
records and supplies from the office, 
but did not succeed and that no Union 
company since had tried forceful 


methods. 
Couldn’t Give Figures 


On cross examination by attorneys 
for the defendent companies Mr. Rask 
said it was impossible to separate the 
amount of expenses connected with his 
insurance business from those of the 
Bank and _ Investment Com} any in 
which the insurance agency is located, 
nor was he able to give any definite fig- 
ure on the amount of insurance prem- 
jums written on fire insurance business 
as distinct from other lines of under- 
writing in his agency. 

The hearings are expected to con- 

(CONTINUED ON PAGE 37) 
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YOUR OPPORTUNITY! 


THE NEW 1925 EDITION 


Combination Automobile Insurance Manual 


EFFECTIVE JANUARY 














We should be advised of your requirements NOW, since we can- 
not guarantee service on requisitions received after December 15th. 


WILL YOU WORRY ALONG WITHOUT IT? 





COMBINATION AUTOMOBILE 
INSURANCE “MANUAL 








DESCRIPTION 

The new edition is an attractive loose-leaf volume having 
standard size page, 7144”x4%4”, handy for pocket use. 
The standard binder is of the wing-fastener type with 
no metal exposed, of green silk cloth stamped in gold 
leaf. If desired a special type of ring binder is sup- 
plied, in either leather or leatherette. Because this 
type of binder will lay open flat, it is preferable for 
office use. 

Two editions are available, the Home Office, covering 
the entire country, and the Field, covering sections 
designated as Eastern, Southern, Western or Pacific. 
Address all inquiries stating quantity desired to the 
official compilers and publishers 


Do you know that this COMBINATION Manual is 


COMPLETE: 
All necessary underwriting information in a sin- 
gle volume; 
COMPREHENSIVE: 
All standard rules and rates for all classes of 
coverage; 
CONVENIENT: 
Full information quickly available; Handy pocket 
size; Lies open flat for ready reference; 
ALWAYS UP-TO-DATE: 
Revised pages issued promptly as changes occur; 
ATTRACTIVE: 
Pleasing and dignified appearance replacing 
several easily soiled, worn-out paper-bound 
pamphlets ; 


DURABLE: 
Will stand unusually hard and constant service 
without becoming “dog-eared” and showing wear. 


ADVANTAGES 

To Companies: Policies from anywhere in the country 
may be quickly checked where otherwise one of 
22 pamphlets would have to be consulted; 

To Agents: Rates may be immediately quoted on all 
coverages without carrying and referring to at 
least 4 pamphlets; 

To Brokers: Complete information available insuring 
a competitive advantage without dependence on 
any company. 

SCOPE AND CONTENTS 

Rules and Rates for Public Liability, Property Dam- 
age, Collision, Fire, Theft and Miscellaneous Cov- 
erages; 


Serial Numbers and List Prices; 
Supply of Memorandum Application and Quotation 
Forms. 


AUTOMOTIVE SERVICE BUREAU 


210 South Hanover Street, Baltimore, Md. 
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TELLS CONNECTICUT’S 
PLACE IN INSURANCE 





President Bissell Shows Value of 
Fire Companies to 
State 


GREAT ECONOMIC FACTOR 


Has Developed into Important Center 
of Vast Institutions Extending Op- 
erations Throughout Country 


HARTFORD, CONN., Nov. 12.— 
Richard M. Bissell, president of the 
Hartford Fire, addressed the meeting in 
celebration of Connecticut Insurance 
Day here today, on the important con- 
tributions of fire insurance companies to 
the state. His address was in part: 

“Connecticut’s 12 fire insurance com- 
panies possess assets amounting to 
$239,807,559. They furnish employment 
to 2,655 Connecticut citizens, to whom 
they pay out each year in salaries $4,- 
554,673. They have 1,285 agencies in the 





RICHARD M. BISSELL 
President Hartford Fire 


state, to whom they pay about $500,000 
in commissions. They pay dividends to 
6,872 Connecticut citizens. They pay 
taxes in Connecticut to the state and 
municipalities, amounting to $1,737,024 
for their own account and on behalf of 
Fa 
their stockholders. 


Funds Invested in State 


“The assets above mentioned are 
largely invested in the securities of the 
United States government and of this 
and other states and municipalities in 
and outside of Connecticut, also in the 
stocks and bonds of many banks, rail- 
roads, public utility corporations, and 
other corporations in and outside of 
Connecticut. Nevertheless, the invest- 
ment earnings on these assets practically 
all come into Connecticut, are tempo- 
rarily at least deposited in its banks, 
and in this way are available for and are 
used by the various industries of the 
state to which Connecticut banks extend 
credit. The employes of the companies 
spend most of their salaries within the 
state for living expenses. The portions 
which they do not thus spend are largely 
deposited in banks in the state or used 
to build up accumulations with the life 
insurance companies of this and other 
states or invested in homes. The com- 
missions of the 1,285 local agents above 
mentioned are also similarly expended 

(CONTINUED ON PAGE 38) 
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Illinois President 


Says All the Facts 
Should Be Given 


AUKEGAN, ILL.—To the Editor. 
—I was very much interested in an 
article appearing in your recent issue by 
John A. McGee, of St. Joseph, Mo., 
with reference to Neal mone president 
of the Firemen’s. This article deals 
with the personality of Mr. Bassett and 
draws the conclusion that he should not 
be attacked by the local agents, “as he 
is in every sense a conscientious gentle- 
man.” I am sure the local agents do 
not want the impression to be abroad 
that they are in any manner attacking 
the personality of Mr. Bassett, as we 
all consider him to be a conscientious 
gentleman as stated. 

Being one of his acquaintances I fully 
realize how his friends try to champion 
his cause. However I believe that the 
great army of local agents who have 
banded themselves together in their 
local and national associations for the 
purpose of supporting right principles 
in underwriting, and who have adopted 
certain fundamental rules for the con- 
duct thereof, should have the support 
of every local agent, regardless of 
whether they are members or not. 

Publicity given matters of this kind 
is the most effective way for the insur- 
ance fraternity to secure all the facts, 
thereby permitting them to draw their 
own conclusions. I therefore, feel that 
the insurance press should be encour- 
aged, rather than restricted as suggested 
by Mr. McGee, to fearlessly print both 
sides of every issue, as the light of 
publicity injures only the undesirable 
measures, and supports the desirable 
ones. 

I am sure that this is the attitude 
of the majority of your readers and 
that they do not want you to stifle any 
news on account of personal friendships. 

R. C, SHERMAN. 

President Illinois Association of In- 

surance Agents. 


Deputies to Visit Ponds 


In a special communication sent out 
to newly appointed deputy most loyal 
grand ganders of the Blue Goose, W. E. 
Mallalieu most loyal grand gander, 
stresses the point that “it is the thought 
of the Grand Nest that its deputies 
should, if their business engagements 
permit, be the official representatives 
at some of the state ponds when oppor- 
tunity offers.” 

It is the plan of the Grand Nest to 
obtain from each nond a list of its prin- 
cipal meetings for the year, and to ar- 
range with the various deputies for 
attendance at one or more of these 
¢atherings. 

Some of the deputy most loyal grand 
randers, notably Deputy McLeod in the 
Canadian jurisdiction of the Grand Nest, 
have been remarkably active in the past, 
visiting several ponds more than once 
and all of the ponds in their territory 
at least once. 

It is hoped to cement more closely 
the ———e between the Grand Nest 
and the local ponds through the medium 
of the deputy most loyal grand ganders, 
who are in all cases men of great per- 
sonal popularity and magnetism and in 
practically all cases men who are able 
to make several trips during the course 
of the year. 


Benallack a Grandfather 





W. T. Benallack of Detroit, Mich., 
general agent of the Michigan Fire & 
Marine, has entered the grandfather 
class. His daughter, Mrs. Andrew 


Dwight Hotchkiss of Nottingham road, 
Grosse Pointe park, at Detroit, is the 
mother of a son. She was formerly 
Miss Harriet Louise Benallack. Mr. 
Benallack is on a trip to the Pacific 
Coast. 


In succession to the late Alfred M. 
Thorburn, Seott R. Benjamin of New 
York City has been appointed a director 
of the Patriotic and of the Suna In- 
demnity. 





Karl F. Koch is Feted 
By Representatives 


of National Liberty 


Carl F. Koch of Chicago, manager of 
the Cook county office of the National 
Liberty, was the honor guest at a birth- 
day party given at the Atlantic hotel, 
Chicago, Tuesday night by about 20 of 
the National Liberty men in the western 
department and Cook county branch. 
The party was a complete surprise to 
Mr. Koch. It was in honor of his 46th 
birthday. He was born Nov. 11, 1878. 
The program was extremely clever. E. 
<. Besser, Jr., was toastmaster. There 
were presentations galore and telegrams 
of congratulations all through the eve- 
hing came from many notables, includ- 
ing President Coolidge and the Prince 
of Wales. Among the formal talks 
listed were, “Automobile Insurance for 
Profit,” by Carl F. Koch, manager Cook 
county department; “How to Secure 
Class Two Agents,” by Carl Frederick 
Koch, manager Baltimore American; 
“Confidence Begets Aces,” by C. F. 
Koch, president, Chicago-Weiss Dice 
Association, Chicago; “Whipped Cream 
as a Food Value,’ by C. Fred Koch, 
president, Libertyville Dairy Society; 
“How to Pay Losses with a Smile,” by 
K. F. Kuch, president, Kuch’s Bulgar- 
ian Lactic Milk Corporation. 

The fun was _ hilarious throughout. 
Western Manager H. A. Clark, of the 
National Liberty, was informed that a 
loving cup had been purchased and was 
asked to make the presentation. He did 
the honors beautifully but Mr. Koch as 
a cautious underwriter desired to inspect 
the risk before issuing a thanks policy 
and found a beautifully polished fin cup 
suitably engraved. The program was 
embellished with a photograph which 
was taken about 38 years ago and show- 
ing Mr. Koch on a velocipede. The in- 
scription was “The Father of Automo- 
bile Insurance.” 


J. T. Robertson 


The Home has appointed J. T. Rob- 
ertson as special agent to assist C. K. 
Knox in Alabama. Mr. Robertson was 
for five years secretary of the Missis- 
sippi Inspection & Rating Company and 
formerly covered Alabama for the spe- 
cial risk department of the Southeast- 
ern Underwriters’ Association. 


RADIO OUTFIT INCLUDED 
IN HOUSEHOLD FURNITURE 


Question: Under the form covering 
dwelling and household furniture, does 
a radio outfit come under the furniture 


item? 
Answer: The radio outfit would come 
under the furniture item of the standard 


household policy, in case of general con- 
flagration. That is, if the outfit itself 
burned as a result of short circuit or any 
cause arising within the machine, there 
would be no recovery, as it would be 
exempt under the clause prohibiting 
electrical appliances. In case it burned 
together with other household goods, as 
a result of fire from external sources, the 
policy would cover. This is the general 
practice, although there is nothing 
specifically referring to radio in the 
policy, so that it is a matter of adjust- 
ment. 


Louisville Agent Drops Dead 


LOUISVILLE, KY., Nov. 
P. Weisenberger, for 30 
with Charles McFerran in 
agency of J. M. Todd & Co., 
dropped dead Monday evening, just after 
attending a meeting of the Louisville 
3oard. Mr. Weisenberger entered the in- 
surance business when still in his teens, 
and later purchased the Todd agency, 
which has been run under the old firm 
name, 


11.—Theodore 
years a partner 
the local 
Louisville, 


The Worcester branch office of the 
Aetna Life, which is a sub-office of the 
Boston branch office, has now been 
equipped to write accident and health in- 
surance and will have equal privileges 
with J. T. Russell and H. R. Cummings. 
Aetna Life representatives in that terri- 
tory. 
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Illinois Committees of 
Agency Association 
Are Now Announced 


President R. C. Sherman of the IIlj- 
nois Association of Insurance Agents, 
has announced the standing committees 
for the year as follows: 

Organization Committee—O. W. Farley, 
chairman, Zion; F. E. Hendrichs, Dan- 
ville; C. W. Twenhoefel, Belleville; H. J, 
Leach, Morris; M. B. Marvin, Freeport: 
R. S. Freese, Bloomington; Jeon Pope, 
East Moline. 

Grievances—Geo. North Taylor, 
man, Streetor; F. B. Farrel, 
J. LeMessurier, Pontiac; 
Galesburg; E. F. Prideaux Elgin; F. §, 
Smith, Marseilles; Louis Shade, Decatur, 

Legislation Committee—R. W. Traxell, 
chairman, Springfield; H. H. Cleveland, 
Rock Island; R. M. Kingsland, Canton; 
C. C. Nicholson, Decatur; James I. Loeb, 
Chicago; Andrew O. Lindstrum, Gales- 
burg. 

Fire Prevention—Allan Murphy, chair- 
man, Eldorado; Fred R. Hazlett, Gales- 
burg; S. H. Kinney, Bloomington; C, T, 
Appleyard, Springfield; R. G. Drolet, 
Kankakee; W. T. Bruner, Momnouth; 
Max Friedberg, Puincy; J. E. Purnell, 
Chicago. 

Farm 
burger, 


chair- 
Ottawa; ¢C, 
Henry Arnold, 


Committee—B. E. Franken- 
chairman, Rio; W. C. Egbert, 
Aledo; MacWethy Bros, Aurora; E. R. 
Buck, Franklin Gros; Thor. Fritz, 
Kankakee, 


ERNEST STURM MADE 
CHAIRMAN OF BOARD 


(CONTINUED FROM PAGE 14) 


school education he came to the Conti- 
rental as office boy to Henry Evans, 
then vice-president. This was in 1892, 
He held a position in the loss depart- 
ment subsequently, and it was during 
this period that Mr. Sturm appreciating 
the advantages of higher education, 
studied law in the evenings and received 

a degree of LL.B. from New York Uni- 
vera in June, 1903, and was admitted 
to the bar of New York in November, 
1903. 

In 1905 he was made cashier of the 
New York City local department, and in 
January, 1910, general cashier of the 
Continental and Fidelity-Phenix. He 
had in the meantime earned Mr. Evans’ 
confidence, and in 1911 Mr. Evans ar- 
ranged to have him elected financial sec- 
retary. 

Closely in Touch With Mr. Evans 


Closely in touch with Mr. Evans’ 
work, he rapidly acquired a knowledge 
of financial and executive matters that 
fitted him to become Mr. Evans’ close 
adviser. One of the thirteen original 
organizers of the American Eagle Fire 
in 1915, he became a director and finan- 
cial secretary of that company. In Au- 
gust, 1920, he was placed in charge of 
the entire accounting and auditing work 
of the organization in addition to his 
financial department duties, and was 
made secretary and treasurer. In No- 
vember, 1923, his title was changed to 
that of vice-president and secretary. Mr. 
Sturm’s name becante known through- 
out the business world through his edi- 
torship of 3usiness Conditions,” a 
monthly review of current events in the 
world of commerce and industry which 
long earned rem: arkable approval from 
the country’s most prominent men. 

During Mr. Evans’ illness for the last 
two years, Mr. Sturm has been the man 
charged with his duties and assuming his 





responsibilities. During this time he 
has enjoyed the heartiest cooperation 
from the whole organization. 


Public Relations Committee 


The new public relations committee 
of the Western Union consists of Fred 
A. Rye, Commercial Union, chairman; 
F. C. Bigelow, St. Paul F. & M.; C. R. 
Tuttle, North America; C. A. Ludlum, 
Home of New York, and C. F, Shall- 
cross, North British & Mercantile. The 
membership of the committee has just 
been announced by President John C. 
Harding of the Western Union. 
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Fire cannot stop the 
noontime rush 
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Even though you cannot serve meals in a 
burnt-out restaurant—the profits will continue 
after the fire as well as before. Fire may turn 
aside the customers but not what they pay you. 
It may interrupt business, but not profits. 

Business Interruption Insurance provides 
a daily fund that will cover your fixed charges 
and profits during the period of reconstruction 
that follows a fire. It begins where fire in- 
surance leaves off. 

Our local representative will be glad to explain 
how this protection can be applied to your busi- 
ness. Let us put you in touch with him. 


NEW YORK UNDERWRITERS AGENCY 


A. &@ J. H. STODDART 


100 William Street, New York City 


Since 1864 this General Agency organization has been a factor in the economical distribution of insur- 
ance protection and it has always endeavored to merit the position of leadership that it has occupied in 


the insurance world. 


EPRESENTATIVES 

of the New York 
Underwriters Agency are 
being backed up in their 
efforts to sell Business In- 
terruption Insurance by 
the only general advertis- 
ing campaign that has ever 
explained this coverage to 
the business men who 
should be interested in it. 
The _ striking advertise- 
ment shown at the left will 
reach the 215,000 readers 
of “System,” a magazine 
read largeiy by executives. 
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AN AGENCY SURVEY OF ALL PROSPECTS | 











local agency in making a survey of 

its entire community are outlined in 
an article in a recent issue of “The 
Hartford Agent,” explaining the direc- 
tory plan used by J. W. Barr of the 
W. R. Barr & Co. agency at Oil City, 
Pa. Mr. Barr has made use of the city 
directory in compiling both his pros- 
pect and policyholder lists and now has 
available an accurate and up-to-date sur- 
vey of the entire community of 22,000 
people. At practically no cost, this sys 
tem has been perfected by Mr. Barr so 
that he now knows the names of the 
prospects, their occupation, their ad- 
dress, and whether or not they are 
clients of the agent, all of this being as- 
sembled under one cover and ready for 
immediate use. It also enables Mr. 


Tice methods used by an aggressive 


Barr to keep the lists entirely up-to-date, | 


as the issuance of new directories every 
two years and the transfer of the old 
check marks to the new directory would 
permit of no filing error. 


System Is Explained 


In explaining his system, Mr. Barr 
said that he rules each page of the city 


directory into seven columns, keyed at 
the top to show the classes of insurance 
carried or for which the prospect may 
be approached and distinguishing be- 
tween prospects and policyholders. By 
following down the column it is quickly 
observed the kind of insurance, and a 
comparison between the business writ- 
ten and that which is in prospect. By 
reading across the page, the individua 
record is quickly seen as to the amount 
carried and that which is in prospect. 
The directory index serves three pur- 
poses, that of a survey of the business, 
that of an address list and a key to pros- 
pects, and that of giving a bird’s eye 
view of the entire list, which cannot be 
obtained from the card index. It also 
furnishes an excellent check on card 
index and addressograph mailing list. 
Or if it is the desire to use the directory 
itself in compiling mailing lists, the dis- 
tribution of circular matter and personal 
letters can be clearly defined as between 
the various classes of insurance covered. 
This system enables the Barr agency to 
know rather than guess the volume of 
business written and the amount i 
prospect for the future. 











CHANGES IN THE FIELD 














LAURENCE FALLS PROMOTED 





Ohio Special Agent of the American 
Becomes Superintendent of Agents 
at Head Office 


Laurence E. Falls, special agent for 
the American in the northeastern sec- 
tion of Ohio, has been appointed super- 
intendent of agencies for the American 
and assistant secretary of the Columbia 
Fire of Dayton, Ohio, the American’s 
running mate. He is now located in 
the home office at Newark. 

Mr. Falis commenced his career with 
the old Western Reserve, and when that 
company retired he entered the casualty 
field. For the eight years preceding his 
going with the American he was a 
local agent in Cleveland, a member of 
the Falls & Gilsdorf Agency. He has 
been special agent for the American 
since May, 1923. 


' 
Continuing the American’s policy of | 


keeping its home office in close touch 
with its agents, Mr. Falls’ appointment 
gives the Newark office another man 
familiar with the agents’ problems and 
the selling end of the business. 

It is interesting to know 


| tucky, 


that Paul ' 


B. Sommers, vice-president of the Amer- 
ican, was formerly Ohio state agent. He 
went to the head office as superintend- 
ent of agents. 


H. P. Breslin 


Appointment of Harry P. Breslin as 
special agent for Pennsylvania and West 
Virginia territory of the Northwestern 
Underwriters is announced by John R. 
Criley, manager. Mr, Breslin has been 
district secretary of the Underwriters 
Association of the Middle Department 
at Cumberland, Md. He will establish 
headquarters at Harrisburg. Mr. Breslin 
succeeds G. W. Stien, resigned, who had 
been special agent in the Pennsylvania 
and West Virginia territory for eight 


years. 
M. B. Berry 

_M. B. Berry, formerly in field work 
for the Fidelity-Phenix at Omaha, Neb., 
has been transferred to the Kentucky 
territory, where he will work with Fell- 
mer Hoeing, special agent for the com- 
pany in Kentucky. The company has 


arranged for two special agents in Ken- 
where its business has been grow- 
ing. Mr. Barry was formerly of Pad- 
ucah, Ky. 
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DINNER FOR MALLALIEU 


The New York Citv Blue Goose has 
set Nov. 20, as the date for the big tes- 
timonial dinner to be given in honor 
of the elevation of W. E. Mallalieu, a 
member of the pond, to the office of 
most loyal grand gander. It will be 
held at the Drug & Chemical Club. In 
order that Mr. Mallalieu’s many friends 
among the fire insurance fraternity may 
participate, the dinner will be open to 
non-members as well as members of the 
order, and ganders will all be allowed to 
bring friends. President A: R. Monroe 
of the Newark Fire will act as toast- 

master 

Mr. Mz allalieu served for two years as 
most loyal gander of the New York 
City pond and before that time and 
during that period was noted as being 
one of the most active workers for the 
order in the east, and mainly respons- 
ible for the revival of Blue Goose 1n- 


. 


————$———— By G. A. 
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terest in-that section of the country. 
It is expected that the banquet in his 
honor will be one of the outstanding 


insurance social affairs of the winter. 
* * x* 


BUILDING ACTIVITY INCREASES 


According to the report of the F. W. 
Dodge Corporation, construction activ- 
ity increased considerably in October. 
Contracts in the 36 eastern states, in- 
cluding about seven-eighths of the total 
construction of the country, amounted 
to $410,090.800, an increase of 19 per- 
cent over September, and of 14 percent 
over October, 1923. The increase is 
largely accounted for by a number of 
big public works and utilities projects. 
There.is usually a seasonable increase 
in October over September. The Octo- 
ber figures brought the total of build- 
ing contracts for the first 10 months 
of this year to $3,757,093,500, an increase 
of 12 percent over the corresponding 





period of last year. Contemplated new 
work reported in October amounted to 
$553,016,200. This was an increase of 
29 percent over the amount reported in 
September, but was somewhat less than 
the total for October of last year. The 
high record of last month’s building 
contracts is a good indication that build- 
ing activity will continue into the winter 
months at a very good rate. 
x * x 
TREATS OF OCEAN MARINE 

Ocean marine insurance is the subject 
trested by the Automobile of Harttord 
in the latest of its “Lines we want you 
to push” educational and sales promo- 
tion literature which is being sent to all 
agents. Four sales letters and a pamph- 
let, the latter explaining ocean marine 
coverage in all its branches, are included 
in the folder which all agents are asked 
to use as an aid in pushing this line. 

The pamphlet begins by answering its 
own question: “What is ocean marine 
insurance?” It then tells of cargo possi- 
bilities and how to secure prospects, and 
stresses the value of establishing early 
relations to capitalize the prospect list. 

Other sections of the pamphlet deal 
with such subjects as “What to do when 
marine insurance is arranged by selling 
agents or consignees,” “Intercoastal trade 
—an opportunity in waiting,” “Marine 
insurance terms and what they mean,’ 
the difference between “particular aver- 
age” and ‘ ‘free from particular average,” 
and finally “Hull possibilities.’ 

A list of more than 50 commodities 
covering which the Automobile already 
has issued policies, is included in the 
folder. 

* = 2 


ENDORSE MILWAUKEE RESOLUTION 


In addition to the various state and 
local agency organizations already men- 
tioned as having approved the Mil- 
waukee resolution of the National As- 
sociation of Insurance Agents, the fol- 
lowing bodies have’ taken _ similar 
action within the past week: The Fire 
Insurance Club of Cleveland; Flint, 
(Mich.) Fire & Casualty Insurance 
Board; Dallas Insurance Underwriters 
Exchange; Asheville, (N. C.) Insur- 
ance Exchange: Jacksonville, (Fla.) 
Insurors Association and agents of the 
Ohio Farmers, Northeastern Ohio. In 
addition to endorsing the resolution in 
question the Ohio Farmers representa- 
tives declared “their allegiance to the 
companies whose loyalty to the prin- 
ciples of the National Association of In- 
surance Agents is unquestioned,” while 
the Cleveland men expressed “full con- 
fidence in the ‘intelligence and good 
judgment of the executive committee 
of the National Association to deal 
prudently, wisely and courageously 
with this entire situation.” 

. ££ Ss 
STATE PRESIDENTS TO “SIT IN” 


In addition to the action taken by the 
executive committee of the National As- 
sociation of Insurance Agents at its re- 
cent conference in New York, mentioned 
in these columns last week, the commit- 
tee endorsed the suggestion made previ- 
ously, that an invitation be extended to 
each state association to send a repre- 
sentative to attend the meetings of the 
executive committee which immediately 
precede each annual convention and 
mid-year conference of the National As- 
sociation and such other meetings of the 
executive committee as might be deemed 
necessary, the expense of attending 
these meetings to be paid by the state 
association. 

Secretary Bennett was directed to pre- 
pare a statement briefly setting forth 
the aims and plans of the National Asso- 
ciation and suggesting methods w hereby 
executives of the state organizations 
might most effectively aid in making 
these effective. It was further resolved, 
“That we hereby create and appoint the 
respective state association presidents 
as the accredited representatives of the 
National Association in their respective 
states, charged with the responsibility 
for National Association policies in their 
jurisdictions.” 

The executive committee pledged the 
good offices of the association to carry 





out the intent of resolution No. 2 of the 
Milwaukee convention, which in effect 
declares in favor of permitting agents, 
in the event of a company retiring from 
their offices, to continue to make and 
sign policy endorsements, declaring the 
interest of the insured and of the agents 
would be benefited and that of the com- 
pany would not be injured thereby. 

E. J. Cole of Fall River, replaces Don- 
ald G. North, recently resigned as New 
England vice president for the Nationa] 
Association of Insurance Agents. He 
has long been active in organization 
councils and a few weeks ago retired as 
president of the Massachusetts associa- 
tion after two years’ service. Mr. 
North’s retirement from the regional 
vice-presidency of the national body fol- 
lowed his election to membership upon 
its executive committee. 

*x* * * 

INSURANCE INSTITUTE OFFICERS 

Incorporators of the Insurance Insti- 
tute of America at their initial meeting 
in New York Tuesday effected organiza- 
tion and elected these officers: Presi- 
dent, Clarence A. Ludlum, vice-presi- 
cent ome; vice-presidents, Edson §, 
Lott, president United States Casualty, 
and R. R. Brown, vice-president Ameri- 
can Surety; secretary-treasurer, Edward 
R. Hardy; board of governors, the offi- 
cers and William BroSmith, vice-presi- 
dent Travelers: F. Highlands Burns, 
president Maryland Casualty; W. G. 
Falconer. president Norwich Union In- 
demnity; Otho E. Lane, president Nia- 
gara Fire; Charles R. Pitcher, assistant 
manager Royal; Cecil F. Shallcross, 
United States manager North British & 
Mercantile; C. Weston Bailey, president 
American of Newark; William Embery, 
Insurance Company of North America; 
Daniel N. Handy, Insurance Library As- 
sociation of Boston; J. B. Levison, presi- 
dent Fireman’s Fund; Frederick Rich- 
ardson, United States manager General 
Accident, and Victor Roth, vice-presi- 
dent Security of New Haven. 


JOY RIDING HELD NOT THEFT 





Court Decisions Generally Hold Bur- 
den of Proof Is on Claimant to 
Show Intent to Steal 


There are a large number of court 
decisions to the effect that joyriding 
does not constitute a theft, and that to 
collect for damaged automobile taken 
for the purpose of joy-riding, the bur- 
den of proof is on the claimant to show 
that the offender intended to steal, that 
is, deprive the owner permanently of 
possession of the car. A theft policy 
does not cover loss where an automobile 
was wrecked while lawfully in possession 
of an employe of a garage company, 
although the said employe went out otf 
his way in making a necessary trip. 
This was held in the case of Stuht vs. 
Maryland Motor Car, in that of the 


Michigan Commercial vs. Wills (1914) 
57 Ind. App. 256, 106 N. E. 725, and in 
the case of the Phoenix Assurance VS. 


Epstein (1917) 73 Fla. 991, 75 So. 537. 
In the case of the Hartford Fire vs. 
Wimbish (1913) 12 Ga. App. 712, 75 
S. E. 265, it was held that there must 
be an intent to steal, to render an in- 
surance company liable under a theft 
policy. 1 

In the cast of the Valley Mercantile 
Co. vs. St. Paul Fire & Marine (1914) 
49 Mont. 430, 143 Pac. 559, it was held 
that no collection could be made under 
a theft policy on a car left in a paint 
shop to be painted, which was taken 
for the purpose of joy-riding by em- 
ploves, and wrecked. 

This has been the trend of court de- 
cisions in practically all states except 
Wisconsin, where there is a law that if 
an automobile is found in the posses- 
sion of another without the owner's 
permission, whether or not there was 
intent actually to steal, the offender 1s 
subject to a penitentiary sentence. 


Frederick L. Holman, recently Phila- 
delphia suburban manager for the Com- 
mercial Union, will establish an agency 
and brokerage office in Camden, N. J. 
Jan. 1. 
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“Expiration Insurance” Is New 
Name Given Phillips’ Service 











WARRANTY 


fies PHILLIPS COMPANY of 
Chicago has been financing the im- 
stallation of automatic sprinkler sys- 
tems since 1903. 


The Phillips Company is not an in- 
surance broker and has no connection 
or affiliation with any insurance office. 
Local agents can therefore consult 
with us freely as our policy protects 
their insurance relations with their 
customers. 


The Phillips Company can give refer- 
ences from your company or com- 
panies and from THE NATIONAL 
UNDERWRITER which would not 
accept our advertising until convinced 
that our plan of operations did not 
in any way conflict with the principles 
of agency practice, now universally 
recognized. 


The Phillips Company, upon the high 
principles here set forth, will install 
automatic sprinklers in the plants of 
your customers upon a liberal plan of 
deferred payments out of the savings 
in premiums for the superior protec- 
tion thus afforded. 


THOS. H. GILL, Pres. 
E, J. PHILLIPS, Vice-Pres. 
RB. E. PHILLIPS, Sec’y-Treas. 

















By Forward Local Agent 


In our campaign to protect the expirations of local agents through 
their recommendation of Automatic Sprinklers to their customers, many 
interesting phases are daily developing. Five cases, in as many states, are 
typical and are outlined below for their interest and value to those who 
have not yet been impressed by this powerful auxiliary to their service. 
The Phillips plan of financing the payment for installation of Automatic 
Sprinklers on deferred payments, is likened by one forward agent to 
“Expiration Insurance”—a new “cover” of which we are pardonably 
proud. If you want your expirations insured, write us today. 


(1) VIRGINIA—Overtures were made to agent’s customer to write a laundry line at 
cut rates. The agent recommended Automatic Sprinklers on the Phillips Deferred Pay- 
ment Plan in five annual installments and sent a blue print of the property with dimen- 
sions. We submitted a proposal at once, estimating the number of heads required and 
agreed on a minimum price per head if over or under the minimum. 


This proposal was accepted by telegraph and the workout has proved satisfac- 
tory. The installation on plans drawn by us was approved by the rating authorities, 
the contract let on the best bid, and the work is now well under way. 


(2) KENTUCKY—Here a Reciprocal made a proposition to an authorized Ford dealer 
to reduce his rates 50 per cent through estimated dividend savings. The agent controlling 
the line called upon us and we submitted a proposal to install sprinklers on our deferred 
payment plan—five installments—that actually saved the owner the full price of the equip- 
ment and gave him sound stock indemnity. 


This was a case where the agent admits he waited too long. The assured was 
already “‘sold” on reciprocal insurance and even the favorable stock proposal, and 
the “‘asset”” earning in fee simple to the equipment at the end of five years, did 
not move him. The agent waited too long—that’s all. By the way, there is a big 
drive on for the business of Authorized Ford Dealers by reciprocals. Watch 
your expirations! 


(3) KANSAS—An agent in a thriving city in the state wrote us that he had six risks 
valued at above $50,000 each, located along six-inch water supply and asked our advice as 
to how to go about bringing the matter before his customers. We advised approaching 
each customer with a proposal to acquire an asset at the end of five years by the installa- 
tion of Automatic Sprinklers on the Phillips Deferred Payment Plan to be paid substantially 
out of premium savings. 


It was a great satisfaction to this office to receive the warm thanks of this 
agent. Every customer appro: was grateful for the interest shown and one is 
now arranging to equip within the near future. “I feel,” the agent wrote us, “ihat 
every one of these lines is now safe through my interest in my t *s business.” 





(4) OHIO—An agent wrote that he had four risks lined up for Auomatic Sprinklers 
and asked if we would send a man to help him close. He is there now, 


There is nothing like being beforehand. There is an army of salesmen for 
mutuals, Lloyds, reciprocals (inter-insurers) and non-affiliated stock companies 
making drives for business whether equipped or not. By close attention to custom- 
ers’ interests the local agent invariably can hold his expirations by recommending 
Automatic Sprinklers—doing it first. 


(Ss) MICHICAN—We are now completing our fifth contract for a Detroit agent. Some 
are large properties too. He tells us that he has recommended sprinklers to every eligible 
customer on his books. “I have a new vision of my business,” he writes, “through your 
fine cooperation and service.” 


Consideration of customer’s interests first, merely means consideration of your 
own interests. That is the law of service. ey mae reduce 


to equip or not to equip, the mere approach is “Expiration Insurance.” 


Whenever you ARE threatened with the loss of a line, recom- 
mend Automatic Sprinklers on the Phillips Plan to your 
customer, phoning us at once, long distance, at OUR expense. 


The Phillips Company 


AUTOMATIC SPRINKLERS 


Franklin 4571 
Long Distance Franklin 4572 


108 South La Salle Street 


CHICAGO, ILL. 


Franklin 4186 
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Direct 
Methods 


There is no place 
for involved system 
or round-about 
methods in the 
Henry Clay scheme 
of things. Its deal- 
ings with agents are 
marked by direct- 
ness, accuracy and 
dispatch. 


Agents appreciate 
this way of doing 
things and a con- 
tented agency force 
has always been the 
best Henry Clay ad- 
vertisement. 


Remember — “It 
pays to represent 
the Henry Clay.” 


“She 
Henry Clay 








SERVICE 


FOR 


NON-RESIDENT 
AGENTS 


¢ 
We Can Handle Your 
Chicago Business Better 
Than a Company Office 





CRITCHELL, 

orto MILLER, 

Continuous WHITNEY & 
Chicago BARBOUR 


Successful 
175 W. Jackson Blvd. 


Fire Insurance Co. 
Lexington,Kentucky. 
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WANT TO GET 


Who is slipping it over is still the 
query in connection with commissions 
on outside business. This matter has 
been before the house for a considerable 
length of time. The roll has been called 
frequently and everybody responding 
“not guilty,” and, yet the rumor will not 
down that there is a screw loose some- 
where. The rule governing the pay- 
ment of commission on business located 
outside of Cook county, Ill., reads as 
follows: 

“Any member of the Union who shall 
pay, or“allow to be paid, in any of the 
so-called large cities, the premiums de- 
rived from any risk within Union terri- 
tory and beyond the limits of such large 
city, as elsewhere defined, any greater 
commission or compensation than under 
Union rules could be paid to an agent 
residing where the risk is located, should 
be deemed to have violated the said rules 
and shall be subject to their penalties.” 

Secretary Hatch has again called the 
companies for a show down. In view of 
complaints that some companies are 
not limiting commissions to the Union 
graded scale on business written by their 
Chicago agents but located in Lake and 
Du Page counties, including such towns 
as Glencoe, Hinsdale, Lake Bluff, High- 
land Park, Lake Forest, Elmhurst, Glen 
Ellyn, Lombard, Wheaton, Downers 
Grove and Naperville, the companies 
have been requested to look over their 
offerings of such outside business from 
Chicago agents and advise specifically 
whether they have strictly limited com- 
missions thereon to the Union graded 
scale. 


AT CULPRITS 


i 
STREET IN ACTIVE LIST 


A change in Western Union member- 
ship status of the Great American and 
allied companies has been posted and 
referred to the membership committee. 
It has been brought about by the re- 
ceipt of the letters from Vice President 
C. R. Street and Manager W. L. Lerch. 
Mr. Street writes to Secretary Hatch as 
follows: 

“IT am at present an honorary mem- 
ber of the Union. It is an honor that 
cannot be laid aside without a feeling of 
sincere regret. Duty appears to require, 
however, that in the vexatious problems 
confronting our business these days, 1 
shall be in a position to take a more 
active part in seeking their solution and, 
accordingly, application is now made 
for a transfer to the active list as vice 


ed 


Direct connection 


divide. 


E. W. 


Insurance Exchange Annex, 6-story 
building adjoining the Insurance Ex- 


change Building on Wells Street. 


change Building on 5th floor. 


Approximately 6,000 feet to floor. 


Apply to 

Rinder 

Room 808, 175 W. Jackson Blvd. 
Wabash 0756 


Great American, the 
American Alliance, and representing the 
American Alliance Insurance Associa- 
tion, compos sed of the two companies 
named in all Union territory excepting 
Kentucky and Tennessee. It is my de- 
sire that Mr. Lerch retain his active 

members hip in the Union as manager of 
the Massachusetts Fire & Marine and 
the North Carolina Home.” 

* *x x 
INSURANCE EXCHANGE ANNEX 


president of the 


The owners of the Insurance Ex- 
change in Chicago have purchased the 
small building facing on South Wells 
street, south of the Exchange. This will 
be known as the Insurance Exchange 
Annex. The entrance into it will be 
through the fifth floor of the Imsurance 
Exchange. Leases are now being made 
by the Insurance Exchange for the an- 
nex. The small building was erected 
by the Pennsylvania railroad. Its gen- 
eral offices will be moved to the new 
Union Station building. 

x * x 


HONOR NORTH AMERICA VETERANS 


C. R. Tuttle, general manager of the 
western department of the North Amer- 
ica, honored three of the veterans of the 
western department organization last 
week. J. F. Lawrence of the loss de- 
partment was presented with a gold 
service button in honor of the comple- 
tion of 43 years of service with the com- 
pany. Assistant Manager W. S. Foster 
also was presented with a service button 
in honor of the completion of 39 years 
of service. W. Prodehl, chief account- 
ant, was given the company’s service 
medal for a completion of 30 years of 
service. Mr. Prodehl was also pre- 
sented with a bronze desk set and a silk 
umbrella by his office associates. 

. oe oe 

STATUS OF SEPARATION SUITS 

There are three suits or cases involv- 
ing separation in Western Union terri- 
tory. The complaint filed by the Zuel 
agency at Mankato, Minn., against a 
number of companies, charging that 
they violated the law in forcing separa- 
tion, is being held before Insurance 
Commissioner Wells at St. Paul this 
week. The case that was started in 
North Dakota is now before the United 
States Circuit court of Appeals at St. 
Louis, and will come up early in the 
year. The suit brought in Kansas is set 
for Dec. 1 at Topeka. Depositions of 
officers and members of the governing 


ST 


FOR RENT 


to Insurance Ex- 


Will 


= 


committee of the Western Union have 
been taken in Chicago on this case, 
* * x* 

W. T. Benallack, general agent for the 
Michigan Fire & Marine, was in Chicago 
this week, enroute to the Pacific Coast 
for a brief business trip. 

* 
The Chicago office of the Central West 


Casualty has been moved to 861 Insur-. 
ance Exchange. Armstrong Crawford, 
the manager, is in charge. 


* * * 

The western department of the Great 
American expects to get in its new quar. 
ters in the Straus building about Dec, 1, 

S eS 

In the last issue of The Nationa] 
Underwriter the date of the meeting of 
the Insurance Club of Chicago was given 
as Thursday, Nov. 18. This was, of 
course, an error. The meeting is sched. 
uled for Tuesday, Nov. 18, in the audi- 
torium of the Insurance Exchange build- 
ing. 





———__ 


Dean Schedule Man 


Wanted—Man thoroughly ex- 
perienced in Dean Schedule ap- 
plication. Desired salary and 
FULL details of experience 
and education essential in reply 
which will be treated confiden- 
tially. Fred S. James & Co., 
1229 Insurance Exchange, C hi- 
cago. 








COMPLETE LINE 


FOR INSUR ANCE MEN 

We carry a complete Line of Novelties 
made in Wood, Celluloid, Aluminum, Steel, 
Brass, Glass, Cloth, Paper and Leathers. 
Signs of all kinds. Children’s Specialties. 
Samples on exhibition, articles too numer- 
ous to mention. You are invited to call 
or write. 

“SAVE TIME AND GET WHAT YOU 

WANT” 


WE HAVE IT WE WILL GET IT 
WE WILL MAKE IT FOR YOU 
Phone CENtral 0784 
W. E. FOLLIS 

SUITE 1129-30 


Capitol Bldg. P 
Formerly Masonic Temple State be scigh Sts 





will 





TO BROKERS 


We have an unusually attractive 
proposition available to several 
-brokers who wish to connect 
with an established general 
agency in Chicago writing all 
lines. Replies in strict confi- 
dence.—Address K-85, care the 
National Underwriter, 











POSITION WANTED 
Experienced Ohio Field Man 
desires new connection. 

Address K-92 
Care The National Underwriter 











FOR RENT 


Casualty Company has office space 
in Insurance Exchange for two 
brokers. 

Address K-90, 





Care The National Underwriter. 











A Few Disappointments 
end the chart habit. Looking for a com- 
pany that is not there tries the temper. 
The Argus Chart shows them all. 
Several exclusive and handy features, 
in addition to the statement figures. 
Ask for the 
ARGUS CHARTS 
“Twice as ee companies 


published by 
The National 





Chicage 





1362 Insurance 
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Other ways in which 
we are emphasizing 
the need for adequate 
fire insurance protec- 
tion are described in 
booklet HH-I1,‘‘Ap- 
praisalsandInsurance 
Selling.’’ Send fora 
copy. 
































Summarizing our advertising work for the 
use of fire insurance agents and brokers 


In booklets and in monographs, The American Appraisal Company is 
constantly furnishing a fund of practical fire insurance information to 
business men. 


A glance at the chart above, which is typical, will show how valuable 
this same information might be to any insurance agent. 


In our Insurance Agent’s Data Envelope this information is summarized 
and made available to sellers of insurance in the form of graphic charts. 


We will gladly send this Data Envelope to any agent or broker in fire 
insurance. 


THE AMERICAN APPRAISAL COMPANY + MILWAUKEE 
Atlanta, Baltimore, Boston, Buffalo, Chicago, Cincinnati, Cleveland, Detroit, Indianapolis, Los Angeles, Milwaukee, Minneapolis, 
New Orleans, New York, Philadelphia, Pittsburgh, San Francisco, St. Louis, Seattle, Syracuse, Washington. 
The Canadian Appraisal Company, Ltd., Montreal, Toronto. 





VALUATIONS, REPORTS = INDUSTRIALS, PUBLIC UTILITIES, NATURAL RESOURCES 


An American Appraisal 


TH E AUTH O RIT Y © 1924, The A. A. Co, 


INVESTIGATIONS 
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Time to Make Hay 


THERE never was a more golden op- 
portunity for American business of all 
kinds than at present. The situation is 
Regardless of 


particularly gratifying. 


our political affiliations, insurance men 
as a whole rejoice in the splendid busi- 
ness outlook. 
revealed the fact that 


The recent presidential 
election those 
who are worshipping strange gods po- 
litically in this country are not as strong 
in numbers as had been anticipated. 
Business has taken a stride forward 
since election day. The stock market 
has responded favorably to the optimis- 
tic sentiment. The wheels of industry 
are turning more rapidly. Conditions 


on the other side of the water have im- 


proved. The reparations settlement will 
bring more stability to finance over 
there. There will be a larger buying 


power on part of foreign countries. In 
our own land the situation with regard 
to the farmers is considerably improved. 
The farmers themselves will now be in 
a position to enter the ranks of buyers 
on a larger scale, which will help all 
classes of business. 

As we see it, the big thing for the in- 
dividual to do, is to put in his best licks, 
to go to work, to have faith in his coun- 
try and mankind, and to make hay while 
the sun shines. 


An Expensive Gamble 


TuHey gambled their earnings and lost. 
The final accounting has not yet been 
made in the case of the AssociATED Em- 
PLOYERS gRECIPROCAL, but it is very evident 
that some one stands to lose something. 
Last December this exchange was reported 
as having a surplus of $500,000, a short 
while ago it was reported that examination 
figures showed a deficit of $1,000,000, later 
this estimate was changed to show a deficit 
of $1,750,000, again it was increased to 
$2,000,000 and now it is rumored that the 
deficit will. eventually be shown to be 
$2,500,000 or more. If the case now in the 
courts is sufficiently prolonged and revised 
figures are published with the frequency 
thus far experienced, the future can only 
tell what the loss will be. However, suf- 
fice it to say that there is a deficit of well 
over the annual premium income. 

That means that all the 8,000 or more 
risks on the books of the AssociAtep Em- 
PLOYERS RECIPROCAL, after enjoying a de- 
creased rate for the past year on the 
strength of a gambler’s chance that there 
would be no assessment, have lost and are 
now exposed to an assessment of at least 
100 per cent. Of course, there is the faint 
hope that the oft mentioned anti-assess- 
carried by the exchange can 

upon, but this idea was 


ment policy 
be depended 
severely jolted last week when a revised 
showed the 

from the 


statement of the exchange 


item “Reinsurance” removed 


statement. The assessment hazard is dan- 
gerously near and there are doubtless many 
businesses involved in this case that are 
gravely concerned. 

The average policyholder is inclined to 
pass the assessment hazard with brief con- 


sideration, thinking only of a small $75 
automobile premium or such. That would 
be of small concern if all policies were in 
that class, but the companies that have at- 
tained any size at all—and the AssociaTED 
EMpLoyers RECIPROCAL was a sizeable or- 
ganization—depend on large lines to ac- 
count for the bulk of the income. It is 
the lines that pay premiums of from $10,- 
000 to $100,000 annually that swell the in- 
come into the millions. And it is these 
accounts that will be hardest hit under an 
Take the 
risk that paid the 
ReEcriProcaL $100,000 annually to protect the 
business from compensation losses. That 
company is engaged in a business that has 
been hard hit this past year. An additional 
$100,000 disbursement would endanger its 
own status. 


assessment. big compensation 


ASSOCIATED EMPLOYERS 


the company in a 
line where the cost of production is prac- 
tically entirely in the payroll, 


Likewise, 


cannot well 
afford to pay its compensation premium 
$500 or $5,000 


twice a year, whether it be 


or $50,000. 

Nor is that the sole problem before them. 
This same $100,000 risk has claims out- 
standing of $150,000 or more. It stands to 
Another risk, with a pre- 
under $1,000, has outstanding 
claims of $15,000, which it will probably 
have to pay. 


pay them itself, 
mium of 


In the first case the company 
saved possibly $25,000 in the premium, but 
it stands to lose from $50,000 to $250,000, 
depending on the outcome. In the second 
case it was for a saving of only about $250 
that the risk has been exposed to a loss of 
over $15,000. Both are slightly 


speculative classification—they took rather 


above the 


heavy odds. 








PERSONAL SIDE OF THE BUSINESS _ 








N. J. Schrup, chairman oi the board 
of the Dubuque Fire & Marine and the 
National Reserve, died Monday night, 
aged 71. Mr. Schrup had been in deli- 
cate health during the last two years. 
Two years ago he went to Havana, 
Cuba, and contracted pneumonia. This 
left him in an paneiied condition. He 
has not been able to give his attention 
to business tor some time. He became 
worse about two weeks ago. Mr. Schrup 
founded both companies. The Dubuque 
started in business Jan. 18, 1883, with 
$25,000 capital. The present capital of 
$500,000 has all been earned and de- 
clared as a stock dividend aside from the 
first $25,000. 

Mr. Schrup was careful and conserva- 
tive as an underwriter, and constantly 
made money for his company. He had 
a continuous good record for the Du- 
buque. On his retirement from the office 
as president, his son, C. J. Schrup, be- 
came president. Another son, Oliver 
Schrup, ts connected with the home of- 
fice. Mr. Schrup was fortunate in hav- 
ing as an underwriter and right hand 
man, Secretary S. F. Weiser, who has 
been a power. Mr. Schrup served in 
the Iowa senate and did most excellent 
work. He was president of two banks 
in Dubuque. He was at one time a 
member of the joint conference com- 
mittee of the Western Union and 
Western Insurance Bureau. 


Col. John L. Wortham, head of the 
local agency firm of John L. Wortham 
& Son of Houston, Tex., died last week 
of pneumonia. Col. Wortham was one 
of the most prominent agents in the 
southwest, although he entered the busi- 
ness rather late in life, chiefly for the 
purpose of helping his son, Gus, and his 
son’s close friend, B. F. Carruth, until 
they became firmly established. Both of 
them became his 
about 70 years of age. He is survived by 
his widow, his son, “Gus S. Wortham, 
and two daughters. 

Colonel Wortham’s ancestors were 
Texas pioneers. He was born on a plan- 
tation near what is now the town of 
Wortham, and while too young to go to 
war, was old enough to appreciate the 
hardships of the reconstruction period. 
This, no doubt, had something to do 
with making him a pronounced Demo- 
crat and he became a power in the Dem- 
ocratic party in the state, although not 
seeking offices or emoluments for him- 
self. He was at one time railroad com- 
missioner of Texas, and was a member 
of the staff of several governors. He 
liked politics for itself, and for the influ- 
ence which he was able to exert on be- 
half of his friends. 

E. E. Cole, Jr., assistant to the presi- 
dent of the National Union of Pitts- 
burgh, is announcing to his friends the 
arrival of a brand new daughter that 
tips the scale at seven pounds. 

Robert Emmett Hare, dean of active 
insurance men in Philadelphia, died 
Monday at his home in Ardmore, Pa., 
after several months’ illness, aged 78. 
He was senior partner of the brokerage 
house of Hare & Chase. Mr. Hare, be- 
sides being widely known among insur- 
ance men, was a leader in religious 
work, being the son of a clergyman and 
grandson of a bishop. 


Western Manager Alfred Stinson of 
the Fidelitv-Phenix in announcing the 
appointment of Dale C. Wallace, as 
state agent in South Dakota, pays a 
deserved tribute to W. H. Rains, the 
veteran state agent, who through mental 
and physical disability has been forced 
to leave the field. Mr. Rains is now in 
the state hospital at Yankton. Although 
Mr. Rains had not been in the service 
of the company long enough to entitle 
him to a full pension, yet the Fidelity- 
Phenix very generously placed him on 
the pension list and also pays his group 
life insurance premium, so that the 


| for their 


partners. He _ was| 





policy is kept in effect. The company 
looked after him.in very good shape. 
Mr. Rains had been with the Fidelity- 
Phenix and the old Phenix before it, 
for about 20 years. He served the 
western department in Chicago as exam- 
iner before going into the field. 


Harry Federman, well known ad- 
juster in Cincinnati, was re-elected last 
week as county recorder of Hamilton 
county, the county in which Cincinnati 
is located. Another successful candidate 
in Hamilton county was State Senator 
Joseph Gardner, who was a candidate 
for reelection. Senator Gardner was 
chairman of the insurance committee in 
the senate during the last legislative 
session. As the senate in Ohio will be 
Republican, Senator Gardner may be 
reappointed to this position. 


Guy H. Reyburn, well known local 
agent at Peoria, Ill., and a member of 
the Illinois Seniors Golf Association, 
made the ninth hole in the Peoria Coun- 
try Club in one. It measures 130 yards, 
Mr. Reyburn therefore has been duly 
elected into the “Hole in One Club.” 
One of the intere sting features was that 
a member of the foursome was Howard 
Kellogg. well known in insurance cir- 
cles in Peoria. 

I. S. Blackwelder, formerly assistant 
secretary of the governing committee 
of the Western Union, and for many 
years western manager of the Niagara, 
has been spending a month or so in 
Chicago. He attended the Fire Under- 
writers of the Northwest meeting and 
has been visiting a number of old 
friends. Mr. and Mrs. Blackwelder left 
home, Stanford University, 
Cal., Tuesday evening. Mr. Black- 
welder’s son is head of the department 
of geology in the university, and is re- 
garded as one of the foremost authori- 


| ties in his line in the country . 


Franklin W. Fort, secretary and man- 
ager of the Eagle Fire of Newark, N. 
J., and head of a reinsurance syndicate, 
was elected to Congress from his district 
in New Jersey on the Republican ticket. 
Mr. Fort’s father was a former gover- 
nor of New Jersey. Others of his family 
have been prominent in political life. 
Mr. Fort will make a splendid record 
in the house of representatives. He is 
a man of brilliant attainments, fine edu- 
cation and a forceful speaker. He is a 
graduate of Princeton and has done 
much in that college in recent years to 


promote public speaking, especially 
coaching the debating team. 
Ernest Palmer, general manager of 


the Chicago Board, left Tuesday to at- 
tend the banquet of the insurance forces 
of Connecticut at Hartford, Wednesday 
night of this week. Connecticut Insur- 
ance Day is being observed in Hartford 
and Mr. Palmer is one of the chief 
speakers at the banquet. 


Henry Dayton, w who though 90 years 
of age still conducts a prosperous local 
agency at Greenwich, Conn., and num- 
bers among his clients many of the 
residents of that wealthy center, cast 
his first presidential vote for John C. 
Fremont upon the organization of the 
Republican party in 1856. On Nov. 4 
he voted for Calvin Coolidge, making 
the 18th successive candidate for the 


presidency he had thus remembered. 
General Manager Rudolph Belcher 


of the Western Insurance Bureau 1s 
confined to his home in Chicago, with 
an attack of pleurisy. 


James R. Stevenson, who was recently 
appointed state agent of the Yorkshire 
for Michigan and Indiana, has now 
taken charge of the field. He was for- 
merly Illinois state agent of the West 
chester. 
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RESULTS OF OHIO ELECTION 


H. L. Davis Loses for Governor But 
Judge Conn Holds Court Post—In- 
surance Men in Legislature 


COLUMBUS, O., Nov. 11.—Harry 
L. Davis, of the Davis & Farley agency 
of Cleveland, was defeated in his race 
for governor in Ohio last week by a 
plurality estimated around 150,000. Mr. 
Davis served one term as governor and 
then declined to run for a second term. 
After an intermission of two years he 
again sought the office in a contest with 
Governor Donahey, who was elected 
«wo years ago. Mr. Davis is a Repub- 
lican and Governor Donahey a Demo- 
crat. f 

Harry L. Conn, former state super- 
intendent of insurance, was elected to a 
short term on the supreme court, to 
which place he was appointed by Gov- 
ernor Donahey when Justice Wana- 
maker died last summer. Judge Conn’s 
term expires the first of the year. He 
had no serious opposition, the Repub- 
licans declining to put up a man for the 
short term. Both Republican candi- 
dates for supreme judge for the long 
terms were elected, to take their places 
in January. When Judge Conn left 
the insurance department, he was suc- 
ceeded by E. Savage. So far as 
known Mr. Savage will continue in this 
office during the new Donahey adminis- 
tration, as he has given excellent satis- 
faction. 

There will be two insurance men in 


the senate, Harry M. Carpenter of the 
Steubenville Bank & Trust Company, 
Steubenville, and Will R. Price, Akron. 
In the house there will be William T. 
Orton, West Unity, Williams county; 
Albert W. Snow, Cleveland, and C. E. 
Knapp, Lodi. 


APPROVE MILWAUKEE ACTION 


Cleveland Club Adopts Strong Resolu- 
tion—Hear President Grant of U. S. 
Chamber of Commerce 


CLEVELAND, O., Nov. 11. 
meeting last week the Insurance Clun 
of Cleveland adopted a resolution ap- 
proving the Milwaukee resolution relat- 
ing to the practices of certain companies 
and pledged support to the principles 
then expressed. The vote was unani- 
mous. This comes as an interesting 
step, after the publication of corres- 
pondence between the National Associa- 
tion and one of the companies with 
which the matter has been taken up. Af- 
ter quoting the Milwaukee resolution, 
the one adopted here continues: 

“Be it resolved, by the Fire Insurance 
Club of Cleveland, that we express our 
entire approval of and pledge our sup- 
port to the principles thus adopted. 

“That we further express our full con- 
fidence in the intelligence and good 
judgment of the executive committee 
and officers of the National Association 
to deal prudently, wisely and courage- 
ously with this entire situation.” 


-At its 


The business meeting was followed by ' 


an address by Richard F. 
dent of the Chamber of 
the United States on 
Business.” Women in business, he de- 
clared in the beginning, are bringing a 
tone of high moral character to it. 

The encroachment of government on 
business has become a serious matter, 
he said. For 
most important events in history oc 
curred last week. The people have reg 
istered their disapproval to the govern 
ment’s entering business by way of the 
railroads and through other means 


Grant, presi- 
Commerce ot 
“Government in 


1 , 
this reason, one orf the 


Business Working Well 


Without doubt, the great business ma 
chine is now doing its work well, he 


declared, and those who seek to inter- 


fere with it are going to be watched 
closely. There are so-called educated 
people who have what they call facts 


and are seeking a vehicle on which to 
ride into power. They have selected 
those who for one reason or another 
are dissatisfied with the existing system 
for their support and naturally they had 
to have certain ideas from those found 
in the principles of present successful 
business methods. 


Factors in Business Operation 


Mr. Grant discussed the various things 
that go to make up good business op- 
er tion—management ability and 
strength to assume responsibility. To 
be successful in management, men must 
have good judgment, imagination or the 
ability to look ahead, and good physical 
constitutions. 

Development in every direction has 
been more rapid in this than any other 
country, he said. It may all be credited 
to the excellent business leadership. 
Where the cost has been large in this 
course of development, the service has 


been large. Nothing has been lost, but 
much gained. 

The opportunity to rise in 
try is limitless, he said. Business leaders 
are needed and when young men show 
the metal of which they are made, con- 
tinued ambition will take them up. 

Hereafter, when men seek to alter the 
machine, they will invariably 
be asked what they know about business- 
It will be found that about 99 per cent of 
them know nothing. 


this coun- 


Lusiness 


Insist on New Basis 


\ number of companies report that 
West Virginia agents are sending in 
their October accounts on the old basis, 
instead of the 20 percent flat commis- 
sion contract for fire and tornado, as 


voted by the 


West Virginia Uniformity 
Association 


Agents are taking credit 
for the old commissions and also for 
postage. Companies that are members 
cf the association are sending back these 
accounts, stating that the full amount 
must be remitted on the new commis- 
sion basis and postage must be elimin- 
ated. 


Report on Ashtabula Inspection 


At the recent inspection at Ashtabula, 
O., 272 risks were reported and 192 were 
found defective. More than 600 recom- 
mendations were made. Nearly 3,000 
home inspections were reported and re- 
ferred to the fire department chief. The 
Chamber of Commerce and Exchange 
Club cooperated in the inspection, and 
among the speakers were L. H. Treleaven 
and D. O. Evans. 


Suffered Nervous Breakdown 


J. H. Kohmescher, president of the 
Hamilton County Mutual Fire, suffered 
a nervous breakdown recently and is not 
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INSURANCE CoO. 
of Newark, N. J. 


Organized 1855 


Statement January 1, 1924 


ASSETS AND LIABILITIES 


Capital ..... $2,250,000.00 
All other 

liabilities. . 8,181,979.10 
Net Surplus. . 4,251,619.22 





WOU kes cvs $14,683,598.32 
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Capital 

All other 
liabilities. . 
Net Surplus. . 


2,208,445.09 
865,373.90 


awed $3,673,818.99 


Policyholders Surplus, 
$1,465,373.90 
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John Kay, Vice-Pres. and Treas. 
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Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 

Statement, January 1, 1924 
ASSETS AND LIABILITIES 
Capital 

All other 

liabilities. . 
Net Surplus 


2,938,245.94 
819,295.35 





Total Assets .$4,757,541.29 


Surplus to Policyholders 
$1,819,295.35 
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able to go to his office very often. The 
Hamilton County Mutual has moved its 
offices from the second floor of its build- 
ing at’ 12th and Walnut streets, Cincin- 
nati, to the first floor. F. D. Ratter- 
mann, secretary, reports that this has 
resulted in people stopping in to make 
inquiries as to mutual rates who would 
never have climbed to the second floor 
to get the information. 





Conway Is Back Home 


J. J. Conway, superintendent of the 
Cincinnati Salvage Corps, has returned 
to Cincinnati after several weeks spent 
in Boston, where he was aiding to work 
out problems of the salvage corps in that 
city. Since his return last week he has 
been busy addressing various civic or- 
ganizations in Cincinnati on fire protec- 
tion and fire prevention. 


Defeated City Tax Levy 
Citizens of Cincinnati, at the municipal 
election last Tuesday, turned down the 
city tax levy which would have given to 


the municipality an amount equal to that 
which it has had during the past two 
years. Plans are already being made to 
find a way out of the city’s financial 
difficulties. Funds are lacking, unless 
these plans are successful, for operating 
the police and fire departments for more 


than six months of 1925. 
Faymonville Resigns Post 

COLUMBUS, O., Nov. 11.—W. J. Fay- 
monville of the Milwaukee Mechanics, 
who has been transferred to the Cook 
county department, Chicago, today re- 
signed as secretary of the Ohio Auto- 
mobile Club and N. T. Julian of the 
Agricultural was named to serve in his 
place. Mr. Faymonville also retired as 


a member of the Ohio Association of 
Fire Underwriters. Two new members 
were taken in by the latter organization. 


D. E.~Anderson, one of the prominent 
agents at Xenia, O., died suddenly last 
week. Mr. Anderson established his 
agency in 1906 and at his death repre- 
sented 17 of the strongest stock fire in- 
surance companies. 
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REPORT HARMONY IN MUNCIE 


Annual Reports at Local Board Meeting 
Tell of Progress Made—H. H. Wolf 
Is Named President 


MUNCIE, IND., Nov. 10.—At the 
annual meeting of the Local Board of 
Insurance Agents of Muncie, the welfare 
committee reported that conditions in 
Muncie were good and that general har- 
mony prevailed among the agents. The 


| secretary and treasurer. 


committee reported that all companies | 


had complied with the board rules on 


single agencies and no underwriters, ex- | 


cept the Great American and the Hart- 
ford. These two companies still main- 
tain their underwriters and dual agencies, 
but not with board members. This re- 
port was gratifying to the agents and 


it gave strength to the position of the 
local board in Muncie. This committee’s 
report and those of other committees all 
presented a promising outlook for the 
coming year. At this meeting H. H. 
Wolf was elected president, J. W. Kirk- 
patrick, vice-president, and E. J. Blue, 
The executive 
committee members named were J. D. 
Miltenberger, Everett Moffitt and Nor- 
man Hiltner. 


FURTHER EXTENSION OF TIME 


Detroit Insurance Exchange Will Not | 


Enforce Its Proposed Agency Lim- 
itation Resolution Until Jan. 1 

MICH., Nov. 12.—Fur- 

of the time for enforce- 


DETROIT, 


ther extension 


ment of the agency limitation resolution 
until Jan. 1, 1925, was decided upon by 
the insurance exchange of Detroit at its 
regular meeting Tuesday evening. An 
amendment to the resolution fixing the 
number of fire and casualty agents in 
Detroit, Highland Park and Hamtramck 
to eight for outside companies and 12 
for local companies also was adopted 
without any reference to the creation of 
two districts bounded by Grand Boule- 
vard. While no increase is represented 
in this amendment districting plans are 
abolished entirely because of objections 
in this connection. 


Hewett Predicts Better Business 


LANSING, MICH., Nov. 11.—Bert L. 
Hewett of Rawlings & Hewett, western 
managers of the Boston and Old Colony, 
predicts greater insurance business as 
the result of the recent election. He dis- 
counts the current boom talk but de- 
clares that business in general is almost 
certain to be on a more prosperous foot- 
ing from now on and that increases in 
values will be reflected in heavier 
insuring. 

Despite a sag in the spring, business 
for the division will compare favorably 
with 1923 if the present trend continues, 


Mr. Hewett says, as the early autumn 
has uncovered much heavier business 
than was expected. Automobile insur- 


ance has not been as heavy but fire lines 


have been increased over the same 
months in 1923 during the fall for the 
Boston company in the western ter- 
ritory. 


Opens South Bend Office 


To meet the demands of increasing 
assignments in the Indiana field the 
Underwriters Adjusting Company has 
opened an office at South Bend, Ind., 
604 Citizens Bank Building, in charge 
of B. L. Jones as resident adjuster. This 
branch will be under the direction of 
F. H. Jones of the Fort Wayne branch 
who will supervise the adjustments in 
that territory. 

The Indiana 
Starke, St. Joseph, 


counties of 


Elkhart, 


LaPorte, 
Marshall 





L. JONES 


and Pulaski and the Michigan counties 
of Berrien, Cass. St. Joseph and Branch 
will be covered by the South Bend of- 
fice. 


Bulletins in Great Demand 
DETROIT, MICH., Nov. 11—The call 


for the Michigan Association’s service 
bulletin dealing with druggists’ inter- 
insurance was so lively George Brown, 


director of the association's publicity de- 
partment, had to get out an extra edi- 
tion. The subject of the bulletin is that 
part of a report made to the convention 
of the Wholesale Druggists’ Association 
at Atlantic City last September by the 
association’s fire insurance committee, 
referring particularly to agency service. 
It was a complete reversal of the prac- 
tice of men in the drug business who 
for many years have been stronger for 
interinsurance than even the lumbermen 
or the hardware men. 

Mr. Brown’s second October bulletin is 
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HE factory is a symbol of our National indus- 

try. Most of America’s biggest activities, as 
well as the labor of many million people are cen- 
tered around these workshops. 

No manufacturer would consider building or 
operating a factory without the safeguards of 
Insurance. One of the first considerations isalways 
to secure his investment in elaborate machinery 
and costly buildings against the hazard of flame. 

The part that Insurance plays in running a 
plant along the safest lines is becoming of increas- 






Securing the 


Workshops of a 
NATION 


UNDERWRITER 


ing importance. Manufacturers have learned to 
call upon their agents frequently and to follow 
implicitly suggestions that are based on expert 
knowledge in the prevention of fire. 

The Liverpool and London and Globe numbers 
as its clients many factories of all descriptions and 
in all parts of the country. Its protection extends 
from small plantsto gigantic manufacturing enter- 
prisesembracing entire communities. Here, indeed, 
is evidence of the service rendered by the L.&L.&G. 
in the worthwhile accomplishments of the Nation. 
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BENJAMIN GOODWIN, Manager Pacific Department 
San Francisco, Calif. 


A. H,. TURNER, Manager 
Atlanta, Ga. 


THOMAS GRIFFITH, General Agent North and South Carolina 
Charlotte, N. C. 


BECK-WELLS COMPANY, General Agents, Mountain Dept. 
Denver, Colo. 
BLANTON, THOMAS & COMPANY, Managers for Texas 
Dallas, Texas 
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Gross Surplus for Protection of Policy-Holders, $208, 896.19 














1871 


Superior Fire Insurance Company 


PITTSBURGH, PENNSYLVANIA 


“Superior Service Satisfies”’ 


1924 


Capital Assets Surplus to Policyholders 
$1,000,000.00 $4,543,938.00 $1,752,289.00 
Writes 


FIRE, TORNADO, RIOT, USE and OCCUPANCY 


A. H. TRIMBLE, Presidnet EDW. HEER, Vice-Pres. and Secy. 


THE EMPLOYERS’ 
FIRE 
INSURANCE COMPANY 


CAPITAL,.$1,000,000 


" BOSTON 




















| West’s 
| acquired 


| O. F. 


| the 


; ness 


a very 


|a follow-up of the druggist item as show- 


ing the need for publicity in the insur- 
ance business. It is entitled “Insuring 
Insurance,” reprint of an editorial in the 
September “Public Service Magazine,” 
praising strongly the publicity work of 


the Michigan association, 
Fire Prevention Meeting 
The annual meeting of the Illinois 
State Fire Prevention Association will 


be held in the Chicago Board rooms in 
Chicago, Nov. 17. George A. Feindt of 
the Great American is chairman and 
will preside. 


Unusual Granite City Loss 


The Granite City, Ill., fire department 
was confronted with a very unusual sit- 
uation Nov. 7 when four fires in four 
houses in the same block broke out sim- 
ultaneously. A transformer on an elec- 
tric power line failed to function prop- 
erly and the full current was admitted 


to the four houses, with the result that 
the electric lights were burned out, wires 
and chandeliers wrecked, walls and pic- 
tures scorched and the residents 
thoroughly terrified. Firemen cut off the 
power and quickly put out the fires. 


State Board Meeting 


The quarterly meeting of the Illinois 
State Board will be held in Peoria, Nov. 
19. Frank G. Cargill, the president, will 
be in charge. 


Central States Notes 


The Michigan state headquarters of 
the American of Newark, are now lo- 
cated at 161 Federal Square building, 
Grand Rapids. H. L. Ridevur is state 
agent, and F. M. Conklin is special agent. 

Charles Y. Bean, Indiana state agent 
of the Union of Indiana, is ill in In- 
dianapolis. His mother is with him and 
it is expected that she can take him to 
their home in Kentucky some time this 
or next week 
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OSHKOSH VETERAN IS DEAD 


John West ie: % Leader in Local 
Agency Field and in Business 
Affairs in Home City 


OSHKOSH, WIS., Nov. 11.—John 
West, one of the leading local agents in 
Wisconsin and one of the leading busi- 
ness men in Oshkosh, died at his home 
here last week followigg a heart attack 
from which he had b im suffering for 
about a week. Mr. W@#t had been in ill 
health since 1911, but 
go to his office daily until a week before 
his death. He was 63 years old and had 
spent practie-"v all cf his business life 
in the insurance agency in Oshkosh. He 
started in Chicago, where he was born 
in 1861, and in 1886 moved to Oshkosh 


| to take charge of the office of the Osh- 


kosh Mutual. When that company was 
liquidated in 1891, Mr. West opened an 


| agency of his own and later consolidated 


with C. R. Nevitt. Still later this agency 
consolidated with L. S. Tuttle & Bro. 
and the new firm was known as West, 
Nevitt & Tuttle. Mr. West was the 
dominant figure in the business and be- 


| came one of the leadir~ local agents in 


the state. 

In 1911 he sustained a stroke of par- 
alysis from which he partially recovered, 
though he was unable to articulate more 
than a few words. He had married Miss 
Myrtle B. Stewart in 1893 and upon Mr. 
disability, Mrs. West, who had 
an active knowledge of the 
business, took charge of the affairs of 
the agency. The agency later extended 
its business stil! further, acquiring the 
Crary Agency. Henry A. Henkel, 
who had been with the firm for many 
years, became financially interested in it, 
and the name was again changed to 
West, Nevitt & Henkel. After Mr. 
Henkel’s death, S. H. Ashton purchased 
an interest and the agency name was 
changed to the present name of West, 
Nevitt & Ashton. 

Mr. West was not only prominent in 
insurance business, but in all local 
affairs. He was one of the leading busi- 
men in the community. He also 
took an active part in many of the social 
and civic activities. He was commodore 
of the Oshkosh Yacht Club for several 
years. He took an active part in the 
work of the Chamber of Commerce. 
He took an active interest in church 
work and was treasurer of the First Con- 
gregational Church for many years. In 
addition to his wife, Mr. West is sur- 
viced by two daughters. 


North Dakota Election Results 


A decided swing away from radicalism 
in North Dakota is indicated by the re- 
sults of last week’s election, in which 
the Republican candidates were success- 
ful all along the line, defeating the La- 
Follette Nonpartisan League candidates. 

S. A. Olsness was reelected insurance 
commissioner, leading his opponent by 
safe majority. 


] 
} 


: id been able to | 


| izations will remain intact. 


BIG MERGER AT MINNEAPOLIS 


Minneapolis Insurance Agency Consoli- 
dated With Marsh & McLennan 
Agency There 


MINNEAPOLIS, MINN., Nov. 12.— 
Consolidation of the important insur- 
ance interests in Minneapolis of Marsh 
& McLennan and the Minneapolis In- 
surance Agency was announced today. 
These two agencies have been among 
the leaders in their line of business here 
for many years. The consolidated office 
will give Minneapolis the largest insur- 
ance agency in point of premium income 
and number of companies represented of 
any city west of Chicago. 

The personnel of both the old organ- 
The list of 
resident vice-presidents of Marsh & 
McLennan under the merger includes 
Frederick S. Head, Charles S. Wartenbe, 
John M. Harrison, Alexander Campbell, 
Arthur W. Armitage, Edward M. Chris- 
tian, James P. Thomsor Lynn M. 
Austin, A. E. Zonne and Samuel S. 
Thorpe. The officers of the Minneapolis 
Insurance Agency are: Alexander 
Campbell, president; James P. Thom- 
son, Frederick S. Head, Charles S. War- 
tenbe, John F. Harrison, and Arthur 
W. Armitage, vice-presidents: Edward 
M. Christian, secretary: Lynn M. Austin, 
assistant secretary. The officers of the 
Minneapolis Insurance Agency will be 
moved on Jan. 1, when the merger be- 
comes effective, from the Plymouth 
building to the present offices of Marsh 
& McLennan, 5th floor, First National- 
Soo Line building. 


Formed 20 Years Ago 


The Minneapolis Insurance Agency 
was formed 20 vears ago through the 
amalgamation of five insurance firms. 
These were Gale & Co., of which Alex- 
ander Campbell was head: Thorpe Bros. 
& Armitage, Christian & Wagner, A. L. 
Belknap and the insurance department 
of the Minneapolis Trust Company. 
which was under the management of J. 
P. Thomson. : 

Marsh & McLennan established thet 
Minneapolis office 17 years ago and have 
since placed the insurance of many of 
this city’s largest corporations. The 
firm conducts a nation-wide business, 
with offices in many of the leading cities 
of this country and Canada, in London, 
Eng.; and correspondents everywhere. 

This union of insurance agency inter- 
ests is a continuation of expansion begun 
more than a year ago when the Conklin- 
Zonne-Harrison Agency was m erged 
with Marsh & McLennan. The opera 
tions of the latter firm since that time 
have been under the direction of Fred- 
erick S. Head, Charles S. Wartenbe and 
Tohn M. Harrison, who will be active in 
the direction of of the operations of the 


new consolidation. 
The combined agency represents 40 
strong companies and is equipped to 


handle every kind of insurance. The fire 
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Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce and 
Homes of America. 


INCORPORATED IN NEW YORK STATE 1891 


CAPITAL $3,000,000 
HEAD OFFICE: 84 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT PaciFic Coast DEPARTMENT 
F. P. HAMILTON, MANAGER Ss. Y. TUPPER, MANAGER ROLLA V. WATT, MANAGER 
CHICAGO ATLANTA SAN FRANCISCO 
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the 
Commercial 
Fidelity- Phenix, 
Fireman’s Fund, Hand- 


represented include 
Eagle, Citizens, 


Connecticut, 


companies 
American 
Union, 
Fire Association, 
in-Hand Underwriters, Hanover, Hart- 
ford, Home of New York, North Amer- 
ica, Liverpool & London & Globe, 
London & Lancashire, Mechanics & 
Traders, National of Hartford, New 
York Underwriters, Niagara, North 
British, Northern Assurance, North- 
western Fire & Marine, Norwich Union, 
Phoenix of Hartford, Phoenix of Lon- 
don, Queen, Royal, St. Paul Fire & Ma- 
rine, Scottish Union & National, Spring- 
field Fire & M: arine, Sun, Union of Can- 
ton, United Firemen’s, Urbaine and 
Westchester. For casualty lines, it has 
the American Automobile, Continental 
Casualty, Globe Indemnity, New Am- 
sterdam Casualty, New Jersey Fidelity 
& Plate Glass, New York Plate Glass 
and Travelers. 


SEEK NEW WISCONSIN CODE 


Commissioner Smith Confers With In- 
surance Organizations on Codifi- 
cation of Laws 





MADISON, WIS., Nov. 11.—Codifi- 
cation of the insurance laws of Wis- 
consin will be one of the big bills to 
come before the coming session of the 
legislature for consideration. Commis- 
sioner W. Stanley Smith went to Mil- 
waukee Thursday to confer with the in- 
surance organizations over methods for 
facilitating the codification work. He 
has already taken the matter up with 
the officers of the Milwaukee Board, the 
state association of insurance agents 
and the Insurance Federation. 

Commissioner Smith declares that a 
codification of the laws is necessary be- 
cause of many conflicting enactments. 
The .plan proposed is to bring all laws 


relating to each subject of insurance 
into one section. This is probably the 
greatest piece of consolidation work 


which has been proposed since the city 
charter laws were revised four years ago. 
Tentative Plans Prepared 
Tentative plans for working out the 
codification bills have already been pre- 
pared. It is proposed to create a code 
committee to represent each branch of 


the insurance business. There will be 
representatives for stock fire, mutual 
fire, stock casualty, mutual casualty, le- 
gal reserve life, fraternal, casualty and 
surety and each branch will have an 
agency and a company representative. 
The committee to work out the plan 


would probably be composed of 14 mem- 
bers. Sub-committees would be formed 
to work out the consolidation and codi- 
fication for each of the different 
branches of insurance business. When 
this work was in progress in Michigan 
seven years ago, each representative on 
the general committee had a sub-com- 
mittee of which he was chairman, com- 
prised of representatives of his line of 
insurance. Under this method, every 
angle of the insurance situation was 


brought to action on obligation meas- 
ures. 

The codification will comprise a re- 
vision of all insurance laws touching on 
taxation, licenses, and reciprocal or re- 
taliatory laws. 

May Follow Michigan Code 


The Michigan code, which may be 
used for the Wisconsin codification, has 
been proposed for the district of Colum- 
bia and a bill embodying these insurance 
laws was introduced at the last session 
of Congress. The plan is to start the 
work at once so that the bills may be 
ready for introduction when the legisla- 
ture meets here in January. The codifi- 


cation of the laws does not propose to 
include the enactment of any new in- 
surance legislation. The plan is to 


bring together in one concise form all 
of the insurance laws now on the statute 
books and to clarify those sections that 
are ambiguous. 

For several years the state has been 
attempting a codification of all laws re- 
lating to each specific branch of state 
activities. Many of the codification bills 
are worked out under the direction and 
supervision of the revisor of the stat- 
utes. 

Report on Wisconsin Losses 

MADISON, WIS., Nov. 11—Principal 
causes of the $11,516,905 fire loss in Wis- 
consin in 1923 were defective chimneys, 
spontaneous combustion and fires in ad- 





| list. 





declared, Sleet storm damage in the 
state during 1922-23 is estimated by 
Mr. Pratt at $3,500,000. 


Report on Wisconsin Mutuals 


MADISON, WIS., Nov. 11—Eighteen do- 
mestic mutual hail and tornado com- 
panies are now operating in Wisconsin, 
according to Commissioner Smith’s re- 
port, Premiums, assessments and policy 
fees of these companies are given as 
$208,626; losses, $112,945, and expenses, 
,828. Farm mutuals last year re- 
ported net premiums, assessment and 
policy fees of $1,678,239; losses, $1,484,- 
498: expenses, $300,224. Such companies, 
operating in Wisconsin in the fiscal year 
ending last June, numbered 202. 


$96 


Many Concordia Visitors 


MILWAUKEE, WIS., Nov. 11.—Home 
office department heads of the Con- 
cordia Fire have been entertaining 


agents from all parts of the country the 
past week, the number and locale of 
visiting agents being more unusual than 
in any one week this season. Arthur 
and Lester Lockwood, of Lockwood 
Brothers, New York City, metropolitan 
agents for the company, comprised New 
York City’s contribution to the visiting 
Clyde R. Gardner, accompanied by 
Mrs, Gardner, stopped off several days 
en route east from Denver, Colo., where 
Mr. Gardner is associated with the Gard- 
ner General Agency Company, Concor- 
dia representatives. John E. Corcoran, 
local agent of the company at Indianap- 


olis, was also a visitor, and C. B. De 
Mille, manager at Seattle, spent two 
| days visiting on his way back home | 
after a month’s absence spent in the 
middle west and east. 

President William E. Wollaeger and 
Vice-President Herman Ambos, who 
| have been spending some time in the 
east and south, were back in time to| 
welcome many of the callers. | 


joining buildings, according to the an- 
nual report of Commissioner Smith. Dur- 
ing the year 3,585 fires involved | 
property valued at $47,259,955. Insur- 
ance on the property is given as $32.,- 
376,930. 

Defective chimneys caused 365 fires 
and a total damage of $1,084,165; spon- 
taneous combustion, 94 fires and $1,044,- 
745; adjoining building fires, 171 fires and 


electrical 
defective 
$249,010 damage; 
fires and $401,- 
furnace, 103 fires 
gasoline explosion, 
damage; lightning, 


and $332,825 dam- 


defective 
$683,710; 


damage of $809,125; 
wiring, 179 fires and 
boiler, 17 fires and 
spark from chimney, 373 
065 damage; defective 
and $391,615 damage; 
56 fires and $400,505 
not rodded, 107 fires 
age; lightning, rodded, 12 fires and $103.- 
480; children playing with matches, 96 
fires and $101,935; smokers carelessness, 
141 fires and $238,125 damages: stove 
pipe too near wood, 147 fires and $275,- 
340 damages. 

Only 57 incendiary fires, with a total 
damage of $140,030, were reported while 
there were 62 suspicious fires which 
caused an aggregate loss of $450,000. 






Detroit F. & M. Capital 


A typographical error in the new 
Northwest Handbook shows the Detroit 
Fire & Marine with capital of $80,000, 
whereas it should be $800,000. 





Can’t Get Sleet Insurance 


MADISON, WIS., Nov. 11—Efforts to 
procure insurance protection for Wiscon- 
sin telephone companies against sleet 
storms, at reduced rates, have failed thus 
far, according to John A. Pratt’, secre- 
tary of the Wisconsin State Telephone 
Association, who has been carrying on 
the campaign. No insurance company 
has been willing to undertake the risk 
to cover storm damage alone, Mr. Pratt 


Seek Hail Law Changes 


SIOUX FALLS, S. D., Nov. 11—Numer- 
ous changes in the state hail law are 
sure to be proposed at the coming ses- 
sion of the legislature. A considerable 
number of the successful candidates for 
the legislature elected last week have 
had in their platforms proposals for 


changes in this law. Several efforts were 


made to amend the law at the last ses- 
sion, but all proved unsuccessful. How- 
ever, with the 100 percent assessment 
fresh in the minds of the legislators, it 


is believed that the amendatory bills will 
stand a much better chance at this ses- 
sion. 

Another bill of general 
is to be pushed at the coming session 
would prohibit all state employes from 
lobbying. Its sponsors say that such em- 
ployes are working for the state and 
should stay in their own department. 


interest which 


Big Minnesota Lumber Loss 


The Crookston Lumber Company sus- 
tained the loss of several million feet 
of lumber at its yards at Bemidji, Minn., 
Nov. 8 The loss is estimated at $1,000,- 
000, distributed among several companies. 
The fire was prevented from jumping 
the Mississippi river to the company’s 
wholesale yards district as a result of 
persistent efforts of an army of volun- 
teer workers, who threw piles of lumber 
into the lake and dynamited other piles 
that stood in the way of the flames. The 
sawmill plant owned by Shevlin-Carpen- 
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ter Company and the planing mill were 
saved. 


Insurance Man Elected 


Charles S. McDonald was elected in 
the Republican landslide as representa- 
tive from Minnehaha county, S. D. Mr. 
McDonald is president of the McDonald- 
Johnson Insurance Agency and will be 
a capable representative in the legisla- 
ture to look after the insurance inter- 
ests. Mr. McDonald is being boosted for 


speaker of the lower house. 


Many South Dakota Losses 


Recent fires in South Dakota have 
taken a heavy toll of farm and city 
property in different parts of South Da- 
kota. Most of the losses were small 
but the aggregrate is quite heavy. 

The most serious loss resulted from 
a fire which destroyed five buildings in 
the business district of Gregory, with 
a loss estimated at $40,000 to $50,000. 
The origin of the fire is not known. 
When it was discovered four frame 
buildings were burning and the fire had 
progressed beyond control. A harness 
shop and hardware store, two general 
stores and a plumbing shop were con- 
tained in the buildings destroyed. The 


general store suffered the greatest loss, 
of which about half was covered by in- 
surance. Some insurance was carried by 
the other establishments, 


Will Settle Many Cases 


More than 100 similar cases from the 
calendars of various Missouri slope coun- 
ties will be cleaned up by the decision 
of the North Dakota supreme court 
affirming the decision of District Judge 
Berry in the case of John Roether vs. 
National Union, involving settlement un- 
der drought insurance policies written 
a number of years ago. 


Endorse Milwaukee Resolution 


GREEN BAY, WIS., Nov. 11.— The 
Green Bay local board, which operates 
as a division of the Association of Com- 
merce, adopted a resolution last week, 
heartily endorsing the Milwaukee reso- 
lution and giving unqualified support to 
the officers of the National Association 
of Insurance Agents in carrying out its 
declaration of principles. 


Smith Boosts State Fire Fund 


MADISON, WIS., Nov. 14.—Attention 
of county boards of the state was di- 
rected this week by Commissioner Smith 
to the state life and state fire insurance 
funds of the state. Mr. Smith has sent 
a letter to all county boards inviting 
them to come under the state fire fund. 

“There should be no profits made from 
doing public business,” declares Mr. 
Smith in a letter sent to all county 
boards. “A year ago a circular letter 
was addressed to members of the dif- 
ferent boards in control of public prop- 
erty with good results. Since then the 
personnel of these boards has been 
changed by the election of new mem- 
bers. 

“The local fire 
used their influence on members of the 
different boards to oppose any action 
taken toward the placing of insurance 
in the state insurance fund. Many of 
the members of these boards are local 
fire insurance agents, who discourage 
state insurance and have placed the in- 
surance on public buildings, either 
directly or indirectly in companies rep- 


insurance agents have 
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resented by them, which is a plain viola- 
tion of Section 4549 of the Wisconsin 
statutes Although meeting with this 
opposition the fund has placed over 
$5,000,000 new business on its books.” 





Wisconsin Notes 


Launcelot A. Gordon, for the past two 
years assistant secretary of the state of 
Wisconsin, has re signed to devote him- 
self to the insurance business. He will 
become head of the Gordon Brothers 
agency of Madison. 

George Weiler, senior member of the 
local agency_firm of Weiler & Pihringer, 
Burlington, Wis., has purchased the in- 
terest of his partner, A. E. Pihringer. 
Mr. Pihringer will, however, devote much 


ef his time to writing insurance for the 
agency as a free agent. 


Dakota Notes 


Mr. and Mrs. C. H. Warner of Fargo, 
N. D., have returned from an automo- 
bile trip to points in Canada. Visits 
were made at various points and Mr. 
Warner transacted business. Mr. War- 
ner is connected with the Rupert War- 
ner agency. 

Fire caused by defective wiring de- 
stroyed three business places at Presho, 
S. D., causing a loss estimated at about 
$25,000. The places burned are Camp- 
bell’s meat market, Dr. Newman’s drug 
store and the telephone office. The blaze 
is believed to have started in the meat 
market. 











IN THE MISSOURI VALLEY 











MISSOURI ELECTION PLEASES 


Insurance Men of That State Feel They 
Will Get Fair Treatment From 
New Governor 


ST. LOUIS, MO., Nov. 11.—Samual 
A. Baker, Republican, was elected gov- 
ernor of Missouri over Dr. Arthur W. 
Nelson, Democrat, of Bunceton, Mo., by 
a plurality of 9339 upon the ‘complete 
and unofficial returns from the state. 

Mr. Baker was formerly state superin- 
tendent of education and has long been 
regarded as one of the outstanding fi 
ures in Missouri politics. His adminis 
tration of the previous offices he held 
was marked by the utmost fairness to 
all elements with which he came in con- 
tact, and it is believed that he will so 


administer the highest executive office | 


in the state. Insurance men throughout 
the state feel that they will receive fair 
treatment from him as governor of Mis- 
souri, as he is very broad-minded and 
conservative. There is little danger of 
any radical legislation coming out of 
Jefferson City during the next four 
years, close students of politics say. 
The term of Ben C. Hyde as superin- 
tendent of insurance does not expire un- 
til July 1, 1925, and it is very early to 
speculate as to whether he will con- 
tinue in that office. While Governor 
Arthur M. Hyde and his entire admin- 
istration were very active for Baker in 
the primary and later in the general elec- 
tion campaign, it is said on good au- 
thority that Mr. Baker is under no 
special political obligations to Governor 
Hyde or any one else. When it comes 


HOPE FOR REAL DEPARTMENT 


Nebraskans Plan Drive for Better Ap- 
propriation and Also to Separate 
Insurance Supervision 


LINCOLN, NEB., Nov. 11.—Neb- 
raska insurance men express satisfaction 
over the election of former Senator 
Adam McMullen, a Republican, as gov- 
ernor. Mr. McMullen is an outstanding 
resident of Beatrice, where he is engaged 
in banking and farming on a large scale. 
He has been a member of both the sen- 
ate and house, and has an excellent 
knowledge of the inside workings of the 
state government. 

It is believed that it will be possible 
to interest him in the plan closest to the 
heart of the insurance leaders of the 
state, that of securing enough of the 
taxes paid into the treasury by the com- 


| pany to finance a real insurance depart- 


time to select a man for superintend- | 


ent of insurance, those who best know 
Mr. Baker say that he will carefully con- 
sider the interests of all elements in in- 
surance, and will name a man who he 
feels will fill the post without showing 
favoritism to any group. 


BAKER IS REELECTED 
TOPEKA, KAS., Nov. 


R. Baker, Kansas superintendent of in- 


ment for Nebraska. Governor Bryan 
was so intent on making a record for 
economical operation of the various de- 
partments under his direct control that 
it was impossible to get him back of 
the appropriations imperatively needed. 

The result was that the insurance 
bureau was run on a smaller appropria- 
tion than usual, that part of the salary 

paid its head was given to the secretary 

a trade and commerce, to piece out his 
pay, and the bureau has been run with- 
out any actuary, that work being gratui- 
tously performed by outside experts, 
when done. 

M. A. Hyde, who has had the matter 
in charge, feels hopeful that the legisla- 
ture will create a separate department of 
insurance. The State Bankers’ Associa- 
tion recently passed resolutions insisting 
that the banking bureau be made a sep- 
arate department, and as the insurance 
bureau is the principal activity linked 
up with it this would make it easier to 
secure what is wanted. 


_MEET WITH WESTERN UNION 


11.—William | 


surance, was reelected by approximately | 


70,000 over F. 
candidate. 

The campaign directed against Mr. 
Baker was a peculiar one and apparently 
had no effect. The Democratic com- 
mittee sent out statements to fire insur- 
ance agents advising that if its candi- 
date won the fire insurance rate case 
would be dismissed and the agents 
would get their commissions involved in 
the impounded premiums. This was the 
only campaign document circulated in 
the entire campaign 


L. McElroy, Democratic 


Kansas City Blue Goose 


KANSAS CITY, MO., Nov. 11—F. C. 
Gustetter, secretary of the Phoenix of 
Hartford, was a guest of the Blue Goose 
Monday Luncheon Club yesterday. Mr. 
Gustetter made a short talk, largely of 
personal pleasantries. He is visiting 
W. H. Young, the state agent for Kansas 
of the companies, while in this territory. 





Clarence W. Bean, Jr., of the Continental } 
was chairman at the luncheon. W. G. | 


Shipe of the New Hampshire will preside | as well pleased with the results. 


Nov. 17. 


The annual fall dance and card party | 
of the Heart of America Blue Goose was | 


held Monday evening with about 100 per- 
sons present. 


Local Agents Committee From Kansas 
City Is Pleased With Its Visit 
in Chicago 


KANSAS CITY, MO., Nov. 12.—A 
committee of the Local Fire Insurance 
Agents Association of Kansas City vis- 
ited Chicago recently and there held 
the first formal conference with the 
Western Union. The conference was 
with a subcommittee of the governing 
committee of the Western Union, those 
present of the latter being W. P. Rob- 
ertson, Alliance, H. T. Cartlidge of the 
Liverpool & London & Globe, and Clem 
E. Wheeler, Hartford. The Kansas Cit- 
ians were George Oppenheimer, pres- 
ident of the Kansas City assocfation, 
Lyle Stephenson, Fred V. Griffith and 
George W. Kerdolff. The purpose was 
to seek ways for closer cooperation, and 
to bring about relations that would im- 
prove conditions generally, as between 
local boards and the companies. The 
Kansas City men expressed themselves 


The local men submitted the book 
of rules of their organization. They 
were told that the company committee 


could not pass on any agency limitation 
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STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
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* -Ohio, Columbus, Ohio 
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O. T. PRICE, State Agent, Missouri, Kansas City, Mo. 
CLAUDE W. SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kans. 
E. S. FREEMAN, State Agent for lowa and Nebraska, Omaha, Neb. 
J. D. LA TEER, State Agent, Illinois, 227 Hippodrome Building, Peoria, Ii. 
W. J. CISCEL, State Agent for Wisconsin and Minnesota, 544 Jackson Street, 
Milwaukee, Wis. 














Iowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 


_, PARLEY SHELDON — F. L. MINER 
y Vice-P; President 


Cc .M. SPENCER, Vice-President and Secretary 


io | P. FLYNN 


Treasurer 
C. S. VANCE, Vice-President and Underwriting Mgr 











The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1833 
HENRY WENTZ, President L. A. DENNIS, Sea. and Gen’l Agent 
The Only Ohie Company Specializing on Plate Glass Insurance. Not an Experiment 
SERVICE TO OUR REPRESENTATIVES AND 











CLEARY anp WINZER 
CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Insurance Accounting 
29 South La Salle Street 
CHICAGO 








DETROIT NATIONAL FIRE 


Insurance Com 
231-233 John R. Street, DETROIT, MICHIGAN 


bry i or. heed WYNN C. GEROW, Secretary 
SAS: Mc TEAHEN, T. veo 
ROBERT R. BUCKNELL, Assistant Secretary 











INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
FIRE TORNADO AUTOMOBILE 
TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 

















THE NATIONAL 





UNDERWRITER 





November 13, 1924 




















A Company for Good 
Agents 


Eighteen years of continuous progress 
have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the con- 
fidence of every local agent. From 
an idea in 1905 this institution has 
grown to one of $1,750,711.46 
assets and $500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 
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Assets, December 31, 1923 
$1,274,933.70 


Policy Holders’ Surplus 
$493,215.59 








E. E. SOENKE, Secretary and Manager 




















rule but would be glad to take up other 
questions. 


Western Adjustment’s Topeka Branch 


A new branch office of the Western 
Adjustment has been opened in Topeka. 
The company has a branch at Wichita 
for handling adjustments in southern 
Kansas but the work in the northern 
part of the state has been handled 
through the Kansas City, Mo. office. 
The burden of the work in the Kansas 
City office caused the establishment of 
the new branch in Topeka. 

The manager of the Topeka branch 
is C. C. Zimmerman. He has been with 
the company for 15 vears and has been 


conected with the Omaha office for 
some years. He will be assisted by A. 
A. Steinmetz. Both the manager and 


assistant manager were transferred from 
the Omaha office to take charge of the 
organization of the new branch in To- 
peka. 


Discuss Rural Fire Protection 
J. A. Tracy, Iowa. state fire marshal, 
addressed a large number of farmers at 
Waverly Thursday night, relative to both 


fire prevention and fire protection. The 
loss of property in rural districts in 
recent years has taken on such serious 
proportions as to arouse farmers to make 
an effort to eliminate the waste. In a 
single county 24 large barns were de- 
stroyed by fire the past year. Some of 
these fires were caused by combustion 
from overheated hay in mows, but the 
larger number of them are of doubtful 
origin. The Farm Bureau organization 
has made an appeal to the fire marshal 
for the inauguration of a state wide 
campaign for relief. It is proposed to 





encourage greater care in removing haz- 
ards and making inspection of farm 


buildings. The need of fire-fighting 
equipment in rural districts is very ap- 
parent and this feature is to be given 


prominence. With highway improvement 
comes the practical use of community 
fire fighting equipment. In many locali- 
ties farmers have made an alignment 
with town fire companies and these 
drawn upon when occasion requires 


are 


Resume Kansas Rate Hearing 


TOPEKA, KAN., Nov. 11—After 
week’s postponement the lawyers began 
the fourth week of taking the testimony 
in the Kansas rate suit this week. The 
suit has been pending 31 months and in- 
volves approximately $1,000,000 a year 
in fire insurance rates in the 

After three solid weeks of taking testi- 
mony before Gilbert Frith, commissioner 
of the Shawnee county district court, the 
hearing was continued last week so that 


one 


State 


all the participants could be at’ home 
for the election, 

A week or more will be required for 
the companies to present their evidence 


and the state attorneys to cross examine 


the company witnesses. It is expected 
that another three weeks will be re- 
quired for the state to complete its evi- 
dence and then several additional days 
will be needed for rebuttal for both 
sides. It seems likely now that the tak- 
ing of the evidence is likely to be com- 
pleted by about the first of the year. 
The evidence has been transcribed and 
it is possible that the arguments will 
be made late in January 

The business house at Waverly, Neb., 
occupied by the Cobb Implement Com- 


pany was destroved by fire, with its con- 
tents, Nov. 6. The loss of $8,000 is only 
partly covered by insurance. 














WILL UPHOLD NATIONAL BODY 


Members of the Dallas Insurance 
Underwriters Exchange Are in 
Favor of Milwaukee Rule 


Evans B. Keeling, secretary of the 
Dallas, Tex., Insurance Underwriters 
Exchange, has sent to the National 
Association of Insurance Agents the 
resolution passed at the recent meeting 
of the Dallas body, approving the ac- 
tion of the National body, in its fam- 
ous Milwaukee resolution. A commit- 
tee was appointed to write a letter to 
be submitted to the various agents for 
signature expressing approval of this 
resolution. These letters were enclosed 
by Secretary Keeling, they being signed 
by all the members of the local -ex- 
change. Mr. Keeling states that they 
include the representatives both of the 
Northwestern National and the Fire- 
mens. The letter signed by the agents 
was as follows: 

I desire to express my sincere belief 
in the resolution passed by the 29th an- 
nual convention of the National Assocja- 
tion of Insurance Agents held in 
Milwaukee, Sept. 10-12, 1924, and further- 


more agree to assist the officers of the 
national, state associations and local 
boards in every way possible to carry 


out the principle of said resolution. 


Texas Appointments Made 


American Fire & Marine of Gal- 

reports the following recent 
Texas agency appointments: D. G. Gib- 
son, Mexia: H. G. Easterwood, Hearne; 
Logan Dunean, Mission: Snyder Insur- 
ance Agency, Snyder; Hereford Insur- 
ance Agency, Hereford; Eagle Lake In- 
surance Agency, Eagle Lake; R. D. Smith 
, Texas City; Bell & Gillette, Mun- 
Pat N. Jones, Paducah. 


The 
veston 


“Firemen’s Day” at Waco 


WACO, TEX., Nov. 11—Firemen’s Day 
at the Waco Cotton Palace was well at- 
tended by firemen and ex-firemen from 
all over Texas. One of the features of 
the day was a parade, lead by an old- 
time engine, a steamer, driven by E. F. 
Reese of Austin. Mr. Reese was one of 
the organizers of the Waco fire depart- 
ment 52 years ago and is now 95 years 
of age. The engineer on the steamer 


| ous appointment 


was J. M. Miller of Waco. T. Alfred 
Fleming of the National Board, Franklin 
H. Wentworth of the National Fire Pro- 
tection Association and S. W. Inglish of 
the Texas Inspection Bureau were visi- 
tors of the day and delivered talks in the 
interest of fire prevention. 

The Fort Worth fire department tied 
for first honors in the fire drill contest 
with Hillsboro and the first and second 
prize of $600 was divided. 


Endorse Scott’s Stand 


AUSTIN, TEX., Nov. 11—Commissioner 
Scott has been endorsed by the San An- 
tonio Insurance Exchange in his stand 
against split commissions. F. F. Ludolph, 
secretary of the exchange, has forwarded 


Judge Scott a copy of the resolution 
adopted, reading as follows: 
“It is the sense of the San Antonio 


Insurance Exchange that we heartily ap- 
prove the recent ruling by Mr. Scott, and 
that it is the thought and desire of our 
membership to back up Commissioner 
Scott to the utmost in this matter and, 
further, that a committee, which is to 
visit Austin shortly, convey to Mr. Scott 
personally this information.” It was 
further stated that after discussion the 
resolution was “unanimously” adopted. 

Judge Scott is also in receipt of a cir- 
cular letter broadcasted by Hornberger, 
Beckmann & Co. to their 2,000 agents, 
indorsing his stand, 


Discuss Cooperating Companies 

FORT WORTH, TEX., Nov. 11—The 
Fort Worth Insurance Underwriters As- 
sociation will have as the principal sub- 
ject up for discussion at its meeting 
this week “Companies and General Agents 
Who Cooperate With Local Organiza- 
tions.” 

The Fort Worth 
the first to endorse the National Asso- 
ciation’s resolution and, according to 
D. G. Foreman, locai secretary, it is their 
intention to apply the spirit of this reso- 
lution in an effort to curb the promiscu- 
of side-line agents. 


agentS Were among 


Good Results in Fire Prevention 


OKLAHOMA CITY, OKLA., Nov. 11— 
October was particularly active with the 
Oklahoma State Fire Prevention Asso- 
ciation, in fire prevention work. Through 
a letter, James A. Atkinson, secretary 
of the association, appealed to the mem- 
bers of all fire departments and civic 
clubs of the state for their cooperation 
in staging a strenuous campaign against 
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Union Insurance Society 
of CANTON, Ltd. 


a UNITED STATES BRANCH , 
en 175 West Jackson Boulevard 
= CHICAGO 


Merchants are stocking up in anticipation of increased busi- 
‘i ness. The wide-awake agents of the “Union of Canton” should 
b- profit materially in consequence. 


: . MARSH & MSLENNAN 
"u- United States Managers 


C. G. WHIPPLE ULRIC S. ATKINSON A. F. SANFORD 








- General Agent Western Department Assistant United States Manager General Agent Eastern Department 
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INDEPENDENT ADJUSTERS 














ILLINOIS MISSOURI 
QUINCY ADJUSTMENT 
and SERVICE BUREAU 

GEORGE C. GILL, Mgr. 

Wells Bldg. QUINCY, ILL. 


IOWA 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER 
Adjuster 
College Bldg. OTTAWA, ILL. 


40 Years in Insurance Work 


ILLINOIS 





INDIANA 
R. E,. MOORE 
Adjuster 
330 Peoria Life Bldg. 
PEORIA, ILL. 
H. A. HAMILTON 
Adjuster 
225 North Adams St. 
PEORIA, ILL. 


SOUTHERN AND CENTRAL ILLINOIS 
N. C. McLEAN, JR. 


Adjuster 
EAST ST. LOUIS, ILL. 








508 Missouri Ave. 


INDIANA 


Automobile Adjustments Only 
EUGENE McINTIRE 
318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 








INDIANA-MICHIGAN ADJUSTMENT CO. 


ice- 
Cc. W. Ginz, Sec’y and Treas. INDIANA 
This concern is well equipped to handle all kinds of losses 


Lloyd Adjustment & Service Co. 
Philip W. McDonald, Mgr. 


General Adjusters 
Northern Indiana, 
Eastern Illinois. 


209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 





for insurance companies 
Southern Michigan and 





GEORGE A. HENRY 
AUTOMOBILE ADJUSTMENTS ONLY 


1247 Consolidated Bldg. Indianapolis, Ind. 





Ss. O. TRIMBLE 


AUTOMOBILE AND CASUALTY LOSSES 
A SPECIALTY 


1017-18 Lemcke Bldg. Indianapolis, Ind. 


Cc. J. WOOLDRIDGE 


GENERAL ADJUSTER 
306 Davidson Bidg. 





Sioux City, lowa 


Mokanokla Adjustment Co. 
Investigations and Adjustments 
Fire and Casualty 
Thoroughly experienced men guided by 
Insurance Attorney 
Wichita, Kansas 





KANSAS 

KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses Adjusted 


HUTCHINSON, KANSAS 
MINNESOTA 





W. H. LARKIN 
Adjuster of Automobile Losses for Insurance 
Companies 
1124 Third St., South Minneapolis, Minna. 


LYMAN HANES 
General Adjuster for Insurance Companies 
Geneva 2603 MINNEAPOLIS 
MINNESOTA WISCONSIN 
CHARLES G. BATES 


General Adjuster for Companies 
30 Years’ Experience 
Plymouth Bldg. MINNEAPOLIS, MINN. 


J. F. Main J. W. Baker 
MAIN & BAKER CO. 
General Adjusters 
506 Palace Bldg. 


MISSOURI 











Minneapolis 
KANSAS 





F. W. LITTLE, JR. 
Adjuster 
Fire and Automobile Losses 
503-505 a = Leslie Bldg. KANSASCITY ,MO. 


wer 30 Years’ Experience 





NEBRASKA 
W. H. HATTEROTH 
Lawyer, Adjuster (Twenty years’ experience) 
625 Peters Trust Bldg., Omaha, Neb. 
OHIO 


C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 


61G St. Clair Ave. N. E. 
LEVELAND 


Branch Offices: Akron, Youngstown and Toledo 
Our Service Covers Northern OHIO 


GUS. H. WINTEMBERG 


Appraisals and Adjustments of 
Automobile Insurance Claims 


859 Leader-News Bldg 
CLEVELAND, O. 


H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bldg. 
Phone Main 253 CINCINNATI, O 


MISSOURI, KAN., OKLA., ARK. 
CHARLES C. COX, ADJUSTMENT CO. 
Est. 1914 








Cherry 1564 








Adjustments 
Jefferson Theatre Bldg. 


100% SERVICE 
SPRINGFIELD, MO. 





NORTHERN IOWA AND SOUTHERN MINNESOTA 
F. M. NORRIS 





Independent Adjuster 
519 First Nat. Bank Bldg. Mason City, lowa | 


a week is the cost of The 
National Underwriter by 
annual subscription. 
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Within three minutes of all Insurance Offices and Agencies 
and Center of 


Financial, Wholesale, Shopping and Theater District. 


R,. H. Webb, Manager 


WINNIPEG’S | 


New — First Class — Downtown and Leading Hotel 


Che Marlborough 


240 Rooms— 220 Baths— Sample Rooms 








WHEELING FIRE 
Capital $2 $200, 000. 00 


Organized 1867 


Wheeling, West Virginia 


Surplus to Policyholders $344,125.76 


Secy. WM. V. FISCHER, Asst. Secy. 


INSURANCE CO. 


C. W. VOELLGER, State Agent 
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IN THE SOUTHERN STATES 





LETTER TO THE LOCAL AGENTS 

Manager G. H. Parker of the Kentucky 

Actuarial Bureau Tells What Service 
the Organization Performs 





LOUISVILLE, KY., Nov. 11.—Man- 
ager G. H. Parker of the Kentucky 
Actuarial Bureau, at all times active in 
his endeavors to improve its service, 
has addressed the local agents of the 
state in a manner which has called 
forth the earnest approval of the com- 
panies. He says: 
The rerating of our state is finished 
and now that the rush of work is over, 
it is our earnest desire to improve the 
service of this bureau. Remember, this 
is your bureau and most of your troubles 
are our troubles; so what may we do to 
assist you? 

We want your suggestions and frank 
criticisms, so that in our reorganization 
we may overcome as many of our short- 
comings as possible. One thing we can 


do is to help you satisfy your assureds, 


and with this end in view we would ask 
that you furnish us with a list of those 
of your assureds who are dissatisfied 
with their rate or desire to improve 
their property. Let us have this list 
as soon as possible and we will en- 
deavor to have one of our inspectors 
call upon each of these assureds within 
the next few weeks. Last year we 
burned up in the United States $521,- 
900,000 worth .of property, and 80 per- 
cent of this loss was the direct result 
of carelessness. 


Many Lives Were Lost 


Fire also destroyed 15,000 lives, mostly 
women and children. Property 
is gone forever. This terrific loss (and 
it is increasing) is fast destroying the 
natural resources of our great country. 
It is time that everyone become a fire 
preventionist. You, as a local agent, 
are in a wonderful position to not only 
assist but lead in this campaign against 


carelessness. The majority of property 
owners do not appreciate fire hazards. 


So. may we urge that you inspect the 
risks on your books and assist us in 
educating our people. Kentucky needs 


this work badly, for last year our loss 

ratio was 65 percent, 18 points above 

the danger mark. Unless we all work 
hard it will be higher this year. 
Watch for Obvious Hazards 

Look especially for rubbish, stove 

pipes through roof, tile and brick-on- 


edge flues, over-fused electrical circuits, 
unsafe heating devices, rubber hose con- 
nections to gas stoves, gasoline storage, 


uncut weeds, bonfires; and also urge 
the removal of okd and _ dilapidated 
sheds and outbuildings which may aid 
a fire to spread to adjoining property. 
Winter is coming, and as the number 
of fires usually increases at this time 
of the year, we would suggest that you 


the water works superintend- 
ent and the chief of the fire department. 
Is everything at the pumping station in 
good condition? Is there a surplus of 
coal. and do the fire hydrants drain 
properly? Is the fire apparatus in work- 
ing order? Is there plenty of good 
hose?—even the smallest town should 
have at least 1,500 feet. Are the chemi- 
cals charged and protected from freez- 
ing? Are there at least twelve re- 
charges for the large chemical tanks 
and a full set of spanners, wrenches, 
nozzles, axes, lanterns, ladders, etc.” 
We are anxious to help you. Our engi- 
neers and inspectors are at your service. 
We are also prepared to furnish speak- 
ers to address public meetings on the 
subject of improvement and fire preven- 


interview 


Owens in Kentucky Field .« 


toy T. Owens, who has been appointed 
special agent of the Automobile, Fire & 
Marine Underwriters and the Standard 
Fire of Hartford for Kentucky, will 
have all the state except Campbell and 
Kenton counties, which will remain 
under the supervision of L. H. Schweer 


Mr. 
state. 


of Cincinnati. Schweer 


handled all the 


formerly 


No Profit in Mississippi 
JACKSON, MISS., Nov. 11.—If fire in- 
surance companies operating in Missis- 
sippi had any idea that a profit would 


| tween 


burned | 


| home 


| of Columbia, 


be written into their books in this state 
this fall, it has been swept away by 
now. Special agents and underwriters 
stated that the companies stand to suffer 
a heavy loss as the result of a long 
drouth which has prevailed here for over 


three months. 

The heaviest loss in the state, it was 
said, has been from fires in some of the 
smaller towns. A number of buildings 
have been destroyed here and there pri- 
marily because of the intense dryness 
which has made them highly inflam- 
mable. 


Few Complaints in Mississippi 
JACKSON, MISS., Nov. 11.—The Missis- 
sippi Insurance Commission, established 
under a recent law passed by the legis- 
lature, has not thus far been called upon 
to exercise its power for a second time, 
The commission recently was forced to 
levy a fine of $25 on an alleged violator 
of the insurance rate schedule estab- 
lished in the state. This fine was made 
because of refusal of the offender to 
show nay inclination to heed the law’s 

requirements, insurance officials said. 


Water Troubles Settled 


A compromise has been reached be- 
officials of the cities of Newport 
and Covington, Ky., whereby Covington 
opened gate valves and started furnish- 
ing water to Newport, while the latter 
city’s pumping plant was broken down, 
Covington refused to furnish any water 
until Newport paid up part of a back in- 


debtedness for wiater previously fur- 
nished. 
Kentucky Farm Special Dies 
Britton Drake Clopton, 53 years old, 


special agent of the 


farm department of 
the Hartford Fire, 


died last week at his 
in Bowling Green, Ky., of a com- 
plication of diseases. He was a native 
Tenn., but had lived at 
Bowling Green for 20 years. 


Many Small Losses Reported 


LOUISVILLE, KY., Nov. 
agents report that they have 
many small losses locally 
the state during the 
largely to chilly 
of furnaces. A 


11—Special 
had a great 
and out over 
past few days, due 
weather and starting 
fire at the Meade hotel, 
at Ashland, Ky., is reported as one of 
the worst losses of the week. 

Numerous forest and field 
been reported from various sections of 
the state over the week, but if there 
were many buildings burned the report's 
are not reaching the companies as yet. 
Early frosts and two months of dry 
weather have resulted in fields being 
bone dry and fires have traveled many 
miles, most of the loss, however, being 
to timber. 


fires have 





Not Cancelling Tobacco Lines 
LOUISVILLE, KY., Nov. 
stories from the Glasgow, Ky., district, 
to the effect that the companies were 
threatening to cancel off risks as a re- 
sult of night riding activities and trou- 
ble between pool and non-pool 
growers, are unfounded, 


1—Newspaper 


tobacco 
according to 


company men of Louisville, who claim 
that press dispatches have badly exag- 
gerated conditions in the district and 
that there has not been any discussion 
of cancelling off the risks. It appears 
as though there have been some personal 
grudges which have resulted in use of 
dynamite, the torch, etc., and probably 
some fires have been laid to tobacco 
| troubles, which were nat'ural fires. 





Will Meet at Vicksburg 


A meeting of the Louisiana-Mississippi 


pond of the Blue Goose will be held at 
Vicksburg, Miss., Nov. 21. 
T. A. Fleming of the National Board 


was the 
Orleans, 


speaker at the 
Nov. 10. 


luncheon in New 


Nashville’s Bond Issue 


At the election last week, Nashville, 
Tenn., voted in favor of the issuance of 
the $3,000,000 bond issue, with which to 


repair and rebuild the water plant. Nash- 


| ville’s water plant was erected more than 


30 years ago. It has been adjudged by 
leading engineers as inadequate, dilapi- 
dated and unsafe. There are inadequate 
water mains. Several sections of the 
city are too high to be served from the 
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Fire Association 
of Philadelphia 


Victory Ins. Co. 
of Philadelphia 


and 


Reliance Ins. Co. 
of Philadelphia 


Mighty Good Agency Com- 
panies For You to Represent 


WESTERN DEPARTMENT 
NSURANCE EXCHANGE 
CHICAGO 
_A. F. Powrie, Manager 
F. H. Burke Melvin Le Pitre 
Aset. Manager 2nd Asst. Manager 
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INSURANCE ACCOUNTING 
AND 
STATISTICAL SYSTEMS 
INSTALLED 


Accounts Audited for All Classes of Insur- 
ance Companies and Agencies 


Annual Statements to Insurance Depart- 
ments. Federal, State and other 
Tax Statements Prepared 


KELLY, UNDEUTSCH and MAGUIRE 
81 Fulton St. New York City 
Telephone Beekman 9234 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 

Each can bears the label of the 

Underwriters’ Laboratories and 


the Associated Factories Mu:ual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Avenue, Chicago, III. 











ORIENT 


INSURANCE 
COMPANY 


of HARTFORD, CONN. 


A. G. McILWAINE, 
HARTFORD, CONN . 


CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


39 S. La Salle St., Chicago, Ill. 


President 


GEORGE 0.SMITH - - 
SAN FRANCISCO 


Manager 

















Some executives in need of sal ried 
employes go on expensive prospect- 
ing tours; others let an ad of thie 
size and appearance bring applications 
to them. One inch, one column wide, 
one time, $5.00. 











become inadequate. 


Local Board at Princeton, Ky. 


A new local board has been organized 


at Princeton, Ky., with Darius Dyer as 
chairman and L. Evans Groom of the 
Princeton Insurance Agency as. secre- 
tary. It starts off with promise of be- 
ing a very live organization. 

In an item published recently it was 
indicated erroneously that Messrs. Dyer 
and Groom were to be connected with 
a new agency there, 

Southern Notes 
The concrete foundation for the new 


$65,000 Mississippi Fire building at Jack- 
son has been laid. It will be a two-story 
structure. The company expects to move 
in the early part of next year. 


Virginia Notes 


License to operate in Virginia has 
been granted the Eureka-Security Fire 


& Marine. 

Charter of the agency firm of Wilson 
& Johnson of Norfolk, Va., has been 
amended, changing the name to W, Tay- 


lor Johnson, Ince. 
Pulaski, Va., is planning to increase 
its water supply having outgrown its 


present reservoir, which has a capacity 
of 90,000,000 gallons. 

P. Kemper Rector, recently appointed 
sole agent at Richmond, Va., for the 
City of New York, has also taken on the 
Hartford Accident & Indemnity. 

Allen M. Schoen, chief electrical engi- 
neer of the S. E. U. A. will visit Rich- 
mond Nov. 26 to confer with the mayor 
and the insurance committee of the 
chamber of commerce as to whether 
Richmond is entitled to a better grad- 
ing as a result of recent improvements. 





Louisiana Notes 
J. F. McFarland of Mansfield, La., has 
been presented with a 25-year silver 
service medal by the Home of New York. 





Louis E. Martin, special agent for the 
toyal in Louisiana, left Saturday night 
for a visit to the southern department 
office in Atlanta. 

John R. Land, 
member of the New 
Exchange. He has 
several fire companies he 
as local agent. 


resigned as a 
Orleans Insurance 
also resigned the 
has represented 


has 


Jr., 


James J. Lynch and Albert S. Potts 
have been elected secretary and treas- 
urer, respectively, of Robert Gottschalk, 
Inc., New Orleans. Mr. Lynch has been 


manager of the company’s fire depart- 
ment and Mr. Potts has been manager of 
the casualty department. » J. Gott- 
schalk became -president of the or- 
ganization. 


vice 


Kentucky Notes 


Alex Tippett, of Tippett & Walker, 
local agents of Louisville, was presented 
with a handsome Rotary Club pin at a 
meeting of the club in recognition of an 
unusual attendance record. He had at- 
tended every meeting of the club since 
July 15, 1920. 

Sam McMeekin, 
partment of the 


insurance de- 
Fidelity & Columbia 
Trust Company, Louisville, ran a good 
race on Nov. 4 for congressman from 
the Louisville district, running ahead of 
the ticket, but being defeated by a Re- 
publican landslide in city and state. 

Rumors and newspaper articles in 
Louisville have indicated that Edward 
J. Miller, of Edward J.,Miller & Co., 
operating a big local agency, might 
become mayor of Louisville, suc- 
ceeding Mayor Houston Quin, who is 
considering an offer to become 
vice-president of the Louisville Trust 
Co. Mr. Miller is a member of the board 
of public works. 

Announcements have been received of 
the marriage at Ashland, Ky., on Nov. 
8 of A. Gordon Sulser of A. G. Sulser & 
Co., Maysville, Ky., local agents, to Mrs. 


of the 


Nell Hopkins Hughes. Mr. Sulser has 
been one of the most prominent local 
agents in the state for some years, and 


formerly was president of the Kentucky 
Association of Insurance Agents. 








‘ON THE PACIFIC COAST 








ADOPT GENERAL AGENCY RULE} 


Pacific Board Takes Action That Will | 
Clear the Situation and Check 
Dummy Offices 


SAN FRANCISCO, CAL., Nov. 12.— 
The new general agency rule of the 
Board of Fire Underwriters of the Pa- 
cific was approved at the semi-annual 
meeting in Sacramento after several 
hours of conferences. In addition to 
taking up the matter of expelling the 
Crum & Forster fleet the members sat 
in session until after midnight in order 
to come to an agreement on the general 
agency situation. While the board sup- 
posedly does not have the right to regu- 
late in Washington, it is understood that 
the new rule will become a part of€a 
gentlemen's agreement for the entire 
-acific Northwest. It provides that no 
general agency will be allowed in any 
place where local agencies exist and also 
it defines a general agent as a manager, 
branch office or home office, which is in 
direct contrast to the old rule that de- 
scribed a general agency at length and 
what some managers say with ambig- 
uity. The new rule is specific and will 
result in the necessity of the taking up 
of many excess agencies which have 
been masquerading under the definition 
of general agency. It also provides that 
a general agent cannot be a local agent 
at the same time for other companies. 
It is the opinion in San Francisco that 
there will be created some new general 
agencies which will, however, be legal- 
ized under this new amendment to rule 
nine. 

There was also some discussion of a 
separation rule but no definite action 
was taken. 

The Crum & Forster companies were 


MOURN DEATH OF LLOYD DAY 


Was Manager of the Pacific Coast Auto- 
mobile Underwriters Conference 
and Field Man 


SAN FRANCISCO, CAL., Nov. 12.— 
Lloyd S. Day, manager of the Pacific 
Coast Automobile Underwriters Confer- 
ence and well known throughout auto- 
mobile underwriting circles, died Satur- 
day morning. While he has been in 
delicate health for some months, he was 
confined to his home for only three or 
four days before his passing. 

Mr. Day was formerly manager of 
the Rocky Mountain Fire Underwriters 
Association, and in that capacity did 
excellent work in maintaining good 
practices in the mountain field. He was 
the state agent of the Continental with 
headquarters at Denver for a number 
of years. Prior to going to the Rocky 
Mountain field, he traveled for the Con- 
tinental in Illinois and Wisconsin. He 
was personally popular and had a large 


circle of friends in insurance. 


Had Fire Prevention Session 


ANACONDA, MONT., Nov. 12.—A strong 
talk was given by R. B. Abbott’ before 
the Anaconda Rotary Club last week, 
showing the work of the National Board 
in reducing fire losses and urging public 
cooperation in this work. H. G. Bliss, 
manager of the Anaconda Exchange, de- 
scribed precautions taken by the Moun- 
tain States Telegraph & Telephone Com- 
pany in eliminating fire hazards and 
another fire prevention talk was given 
by Fire Chief Collins. 


New Salt Lake Agency Company 


SALT LAKE CITY, UTAH, Nov. i1.— 
The Ashton-Jenkins Insurance Company 


expelled from the board following has been formed here by officers of the 
charges that rates and rules of the) 48hton-Jenkins Company, prominent 
board have been flagrantly violated for | T°?! ey concern that has occupied a 
some time past. successful insurance department for 

many years. The new company, which 


R. M. Dooly, 
bearing his name, 
Portland agencies, 


head of the company 
one of the leading 
is in California for a 


| ten days’ business trip. 


will have a capital of $25,000, will handle 
all kinds of insurance on an agency 
basis and will serve several companies 
as general agents. Lauren W. Gibbs, 
who has had charge of the company’s 








Caledonian 
Insurance Co. 


of Scotland 


The Oldest Scottish 


Insurance Office 
555 Asylum Street 
Hartford, Conn. 
Address all Mail to Lock Drawer No. 68 


CHAS. H. POST, U. S."Mgr. 
R. C. CHRISTOPHER 
Asst. U. S. Manager 








BREVOORT 





HOTEL 
CHICAGO 


Insurance Headquarters 


| Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
| the best traditions of American 
| hetels famed for hospitality. 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1873 
Total Cash Assets.............0+. $ 249,098.49 
Pets LE css ccensisvsctiees 86,986.93 
New Cash Surplus..........+.000: 162,111.% 
Contingent Assets ..........ss00 424,585.05 
Total Resources of Company..... 673,683.54 
Total Amount at Risk............ 16,229,125.00 
Total Losses Paid.........seseseee 912,119. 


Total Savings to Policyholders... 720,084.21 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 
Present Rate of Dividend to Policyholders 
25 per cent. 








Dayton Mutual Fire 
Insurance Co., "dtio”™ 


B. C. COLEMAN, Secy. 


Conservative and careful 
Management 


AGENTS WANTED 
Address Home Office 











Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 


Capital ed A $250,000.00 
Surplus to Policyholders over $910,000.00 








WM. F. OELMAN, Pres. WM. F. KRAMER, Secy 
E. J. WEISS and H. J. FAVORITE,§Special Agents 
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I. REINHARDT & SON 


TEXAS GENERAL AGENTS 
American Exchange Nat’! Bank Bldg., Dallas 


Hanover Fire Insurance Co., of New York 
Tokio Marine & Fire Insurance Co. Patriotic Ins. Co. of America 
Girard Fire & Marine Ins. Co. (Underwriters Dept.) 
Mechanics Insurance Co., of Philadelphia (Underwriters Dept.) 
Northwestern Fire & Marine Ins. Co., Minneapolis 
Fidelity & Casualty Co. 

American Automobile Insurance Co., of St. Louis 

Twin City Fire Ins. Co., of Minneapolis 








‘‘A Staunch and Reliable American Company’”’ 


D. M. FERRY, JR., President 
E, J. BOOTH, Vice-President 
F. A. SCHULTE 
Treasurer 
H. E. EVERETT 
Secretary 
E. P, WEBB 
Asst. Secretary 





44 Years of ‘‘Honorable Indemnity”’ 


WM, T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 


Surplus to Policyholders $1,023,100.9 








GEO. M. EASLEY HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 


Federal Ins. Co. of Jersey City 
Sterling Fire Ins. Co. of Indianapolis 
Globe Indemnity Co. of New York 








H. S. BASSETT 
Secretary 


H. M. BARFIELD 
President 


CHARLES H HARRADEN 
Managing Underwriter 


Buckeye National Fire 


Insurance Co. 
Surplus to Policyholders - - $149,508.34 


ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 


OHIO AND MICHIGAN AGENTS WANTED 




















Your Out-of-Town Business— 


UR BROKERAGE DEPART- 

MENT will give the same 
prompt and efficient attention to 
your Out-of-Town business that we 
pride ourselves on giving on New 
York and Brooklyn lines. 


Our agency binds risks located 
a in the United States for 
the: 

Northern of London. 
London & Scottish. 
National Liberty. 
Caledonian of Scotland. 
Firemen’s of New Jersey. 
United Merchants, N. J. 


LEWIS & GENDAR, Inc. 


Established 1867 


1 LIBERTY ST., NEW YORK 198 MONTAGUE ST., BROOKLYN 
Telephone John 0063 Telephone Main 6370 











THE INTER-STATE FIRE INSURANCE CO. 
SURPLUS TO POLICYHOLDERS, $364,993.52 


afies 














insurance department, will be presi- 
dent of the new company; Spencer Felt 
will be vice president; C. W. Gibbs, sec- 
retary-treasurer, and Edward M. Ashton 
and Edward E. Jenkins, principals in the 


Ashton-Jenkins Company, from which 
the concern will take its name, will 
serve on the board of directors. 
Freeds in Insurance Field 

SALT LAKE CITY, UTAH, Nov. 11.— 
Lester D, Freed, former president of the 
Salt Lake Chamber of Commerce and 
long identified with the business and 


financial life of this city, has organized 


the Freed Finance Corporation, which 
will do a general insurance and loan 
business. Mr. Freed will be president 


and Claud W. Freed, vice-president. The 
Freeds will be the principal officers of 
the company. The concern will be lo- 


cated in the Kearns building. 


Teach Children Fire Prevention 


PORTLAND, ORE., Nov. 11.—Belief 
that the campaign to instill fire pre- 
vention principles into the minds of 
school children, particularly among the 
upper grades, will have highly beneficial 
results is expressed by City Fire Mar- 
shal Grenfell. He met with the young- 
sters, 120 of them, a few days ago. The 
boys were shown where fires had oc- 
curred in largest numbers in their com- 


munities and were instructed in turning 
in alarms and other matters. Reporting 
of fire hazards will be one of the prin- 
cipal duties of the lads, who have been 
offered prizes totaling $500. 


Fire Prevention Classes for Teachers 


LOS ANGELES, CAL., Nov. 11.—J. D. 
Maxfield, manager of the safety and fire 
prevention department of the Los An- 
geles Chamber of Commerce, is engaged | 
in a cooperative effort with the state’s | 
educational system in minimizing fires 
by conducting classes in fire prevention 
for local school teachers. A state law | 
recently enacted in California requires 
the teaching of fire prevention in pub- 
lic schools, and with that end in view | 
classes have been organized by Mr. Max- 
field, whose work for the chamber, it is 
said, resulted in a saving of approxi- 
mately $800,000 to the buyers of fire 
insurance in the city by bringing about 
a 20 percent reduction in rates on dwell- 
ings and 15 percent reduction in mer- 
cantile rates. 


Joint Blue Goose Meeting 


tepresentatives of the Utah-Idaho and 
the Washington ponds of the Blue Goose 
will be guests of the Montana pond at 
the annual splash of that body at Great 
Falls, Nov. 15. Raymond C. Gillette of 
Spokane, Wash., deputy most loyal grand 
gander for the western district of the 


| broker on the 


| with the 


| cisco Saturday for Hartford to 


|} sence of 
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United States, will represent the Grand 
Nest at the meeting and will deliver a 
personal message to the Montana 
ganders from W. E. Mallalieu, New York, 
most loyal grand gander. 


Firemen to Get More Pay 

FRANCISCO, CAL., Nov. 11.—All 
of the San Francisco fire de- 
partment, including Chief Murphy, will 
receive an increase in pay aS a result 
of the passing of Charter Amendment 
No. 40 at the Nov. 4 election. The 
amendment also provided for the reor- 
ganization of the fire department and an 
increase in pensions for retired members, 


SAN 
members 


Death of O. R. Jeffress 


O. R. Jeffress, secretary of the Pacific 
States Fire of Portland, died this week 
His funeral was held Monday. Mr 
Jeffress was a member of the insurance 
fraternity for practically his entire 
business life and managed the San Fran- 
cisco office. 


Los Angeles Agent’s Views 


LOS ANGELES, CAL., Nov, 11—In a 
letter addressed to the Glens Falls, Frank 
Lewin of the firm of Frank Lewin & 
Sons of Los Angeles places the blame 
for arson losses on the companies and 
agents, stating that 30 percent of the 
arson losses may be attributed to the 
companies themselves in carelessly ac- 
cepting any and every risk, while 68 per- 
cent are attributable to the agent or 
risk, “for the reason that 
there is no vocation that harbors so 
many ignorant and unprincipled people 
as the insurance field.” Mr. Lewin feels 
that the matter of agency qualification 


| has a great bearing upon the elimination 
| of arson. 


Coast Notes 
George C. Applegate, auditor connected 
New York office of the Royal, 
who has been in San Francisco for some 
time past. left this week for the east. 

Joy Lichtenstein, Pacific Coast man- 
ager of the Hartford, left San Fran- 
attend 
the general conference of the company. 
Mr. Lichtenstein does not expect to re- 
turn to San Francisco before the middle 
of December. 

John R. Hillman, pioneer 
broker of San Francisco, 
Mr. Hillman has been active in insur- 
ance circles on the Coast for many 
years and was the first president of the 
Insurance Brokers Exchange of San 
Francisco. 

Jay W. Stevens, chief of the Coast 
Fire Prevention bureau of the National 
Board and state fire marshal of Cali- 
fornia, is again at his desk after an ab- 
about a month, during which 
time he took a much needed and well- 
earned rest. 


insurance 
died recently. 
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CARTER AND BEHA SPEAKERS | 
Two Prominent Men Are Special Guests | 
of the Insurance Society of 

New York City 


NEW YORK, Nov. 12.—Insurance 
Superintendent Beha and Walter Carter, 
general attorney for the Royal, spoke 
before the Insurance Society tonight. 
Mr. Carter’s talk was devoted to what 
he described as “Some modern trends 
of our business.” After expressing gra- 
tification at the presence of the New 
York state insurance superintendent, and | 
remarking on the friendly spirit which 
caused the superintendent to be a wel- 
come guest whose presence created no 
embarrassment in their discussion of the 
intimate details of their business, Mr. 
Carter first referred to the growth of 
the fire insurance business during the 
20 year period ending last December. 


Shows Growth of the Business 


He presented statistics showing the 
extent of the growth and the variation 
in its distribution. The statistics showed 
the relatively faster growth of the larger 
companies aided no doubt by the devel- 


opment of the groun system of opera- 
tion. .He referred to the fundamental 
reasons which had caused the group 


svstem to supplant the earlier practice 
of consolidation and remarked upon 


| which 


the differing objects to be achieved 
animated the principles upon 
which the inter relations of members of 
existing groups were apparently regu- 


lated. Finally he referred to the prob- 


| able eventual outcome of growth of pre- 
| mium income and financial resources in 


creating ability to expand individual 
lines beyond present levels without cre- 
ating serious probability of undue fluc- 
tuation of experience. His remarks 
closed with some speculative observa- 
tions on the possible future trend of 
limit practice particularly in its relation 
to group operation. 


CELEBRATE CONNECTICUT DAY 
Insurance Interests Gathered at 


Hartford for Big Program on 
That Business 


All 


HARTFORD, CONN., Nov. 
Hartford is the mecca for Connecticut 
folk today in the celebration of ‘“Connec- 
ticut Insurance Day.” Representatives 
are from all parts of the state, as well 
as guests from outside the state. The 
all-day program, covering all phases oO! 
insurance and many speakers of national 
prominence, was as follows: 

10 to 12:30 a. m.—Group Meetings. 

Annual meeting of the Connecticut As- 


Faas 


XUM 
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sociation of Insurance Agents. Princi- 
pal speaker to be T. C. Moffatt, Presi- 
dent National Association of Insurance 
Agents. 

Special meeting of the Connecticut 
Life Underwriters Association. 

12:45 to 2:30 p. m.—Complimentary 


luncheon. Short addresses by visiting 
insurance commissioners and other 
guests. 

2:45 p. m.—Joint session. 


“Connecticut’s Insurance Department,” 
Howard P,. Dunham, insurance commis- 
sioner of Connecticut. 

Responses for: 

Connecticut Life Underwriters Asso- 
ciation, President Edward S. Doten. 

Connecticut Field Club, President 
Henry C. Saydel. 

Connecticut Association of Insurance 
Agents, President Donald G. North. 

“Connecticut's Contribution to the 
Casualty Insurance Business,” Louis F. 
Butler, president, Travelers. 

“Connecticut’s Contribution to the Fire 
Insurance Business,” Richard M. Bissell, 
president, Hartford. 

“Connecticut’s Contribution to the Life 
Insurance Business,’ Morgan B. Brain- 
ard, president, Aetna Life. 

“Insurance and the Public,” George B. 
Chandler, secretary, Connecticut Cham- 
ber of Commerce. 

6:30 p. m.—Banquet. James L. Case, 
toastmaster. 

Speakers—Norman G, Stevens, mayor 
of Hartford; Ernest Palmer, manager of 
the Chicago Board of Underwriters; 
Harry F. Atwood, president Constitu- 
tion Anniversary Association of Chicago. 


The general chairman of the conven- 
tion committee was James L. Case, for- 
mer president of the National Associa- 
tion of Insurance Agents, and Donald 
G. North was secretary. The various in- 
terests were represented on the com- 
mittee as follows: Casualty com- 
panies, Robert J. Sullivan, Charles H. 
Remington and Norman Moray; fire 
companies, Ralph B. Ives, George C. 
Long and Col. Frank D. Layton; life 
companies, Winslow Russell and John 
M. Laird; Life Underwriters Associa- 
tion, Lee C. Robens, Clayton W. Welles 
and C. Gilbert Shepard; Connecticut 
Association of Insurance A gents, 
Charles E. Puffer, James L. Case and 
Donald G. North: Connecticut Field 
Club, Walden M. Howe, Henry C. Sey- 
del and Charles J. Bauerle. 


Urges Improvements at Lynn 


At a meeting of the Lynn, Mass., 
Chamber of Commerce, Secretary Wil- 
liam H. Day of that organization urged 
that plans be made to bring about such 
improvements in fire apparatus and in 
building and inspection laws in Lynn as 
would result in a reduction of fire in- 
surance rates. He reported that the New 
England Insurance Exchange would con- 
duct an inspection of fire fighting ap- 
paratus, building construction and re- 
port on what would be necessary to ob- 
tain lower rates if the city government 
of Lynn sent a request for such an in- 
vestigation. A committee of three will 
be appointed by the Lynn Chamber of 
Commerce to act with like committees 
from other civic organizations and thus 
Start a serious effort to get lower insur- 
ance rates and cut down the fire loss. 


Maryland Qualification Rules 


The Maryland insurance department 
has announced that under the new quali- 
fication law which goes into effect first 
of the year an agent is only required to 
qualify for one life company, one fire 
company and one miscellaneous com- 
pany. Having qualified for each of these 
Classes of companies, it will be neces- 
sary only to give his qualification num- 
ber to any other companies that desire 
to appoint him as agent. The qualifica- 
tion certificate is in no sense a license. 
It is merely a token or diploma that he 
is entitled to receive a license. 

It will not be necessary for an agent, 
in order to secure licenses after Jan, 1. 
to sign applications, as has been the 
case for each company he desires to rep- 
resent. His qualification certificate ob- 
viates the necessity of his signing up for 
each company. 


Seek Grand Nest Honors 


BALTIMORE, MD., Nov. 11.—Members 
of the Chesapeake Pond of the Blue 
Goose have started a movement to sup- 
port an eastern man for one of the na- 
tional offices of the organizatiion and the 
first step will be a meeting, probably in 
Baltimore, of representatives from ponds 


in this section of the country. Among 
the ponds to be invited will be those of 
New England, New York, Pennsylvania, 
Virginia, West Virginia and the Caro- 
linas. 

While the movement is still in a ten- 
tative stage and a candidate has not 
as yet been decided upon, the name of 
Maurice May, most loyal gander of the 
Chesapeake pond, and one of the most 
consistent active workers in the organi- 
zation, is mentioned frequently. It is 
likely that he will be chosen as the 
candidate of all the ponds of the east 
for the office of grand keeper of the 
golden goose egg. 


Would Halt Maryland Hunting 


BALTIMORE, MD., Nov. 11.—Governor 
Ritchie, who is without power under the 
law to change the date of the open sea- 
son, has issued a proclamation calling 
on all persons, as a public obligation, to 
refrain from hunting in Maryland woods 
until rains drench the fallen leaves and 
under bush sufficiently to remove all fire 
hazards. 

The present tinder-like condition of 
the woods and carelessness on the part 
of hunters of the smaller game birds in 
the preliminary open-season are blamed 
for an epidemic of fires during the last 
few weeks. Hunters were responsible 
for 24 percent of all forest fires in Mary- 
land the last four years, declared State 
Forester F. W. Besley. He also found 
that the forest fires of this fall have 
caused $13,000 damage in Maryland. 


Forest Fire Crisis Well Handled 


HARRISBURG, PA., Nov. 10.—‘Penn- 
sylvania’s forest-fire crisis this year has 
been admirably handled,” Governor 
Pinchot said last night. ‘“‘This state has 
the best forest fire prevention system in 
the country, and the way in which 
sportsmen and volunteer fire fighters 
have cooperated has been wonderful. 
Yesterday there were 39 fires in the 
state. All but three had been extin- 
guished by 7 o’clock last night, and 
those three were under control. 

Searcely a drop of rain fell in Penn- 
Sylvania for more than a month, and the 
danger was so great that the governor 
delayed the opening of the hunting sea- 
son, with the result that forest fire 
losses were lower than in previous cases 
of drought, and were lower than in sev- 
eral other states this year. Very few 
buildings of any kind were burned. 


Pennsylvania Losses Heavy 


Fire Sunday burned eight large busi- 
ness establishments in Scranton, Pa., in- 
volving damage estimated at nearly 
$500,000. Three buildings were destroyed 
and two others badly damaged. Firms 
which suffered heavily include Kaplan 
Brothers, Mittleman & Armovitz, haber- 
dashers, Casino pool parlors, Lukes’ pic- 
ture studios, the Kay tailors, Jones’ bar- 


ober shop, warehouse of Miller & Rubin 


and Graves piano store. 

Property valued at more than $200,000 
at Gratz, Pa., was destroyed last week 
by fire in the center of the town, con- 
suming the Union hotel and 13 adjoin- 
ing buildings. Lack of water handi- 
capped the firemen. 

Two serious church fires were also re- 
ported in Pennsylvania. St. Stephen's 
Roman Catholic Church at Pittsburgh 
was destroyed, with loss estimated at 
$300,000. Two firemen were injured there. 
The Metropolitan Methodist Episcopal 
Church (negro) in Philadelphia was 
damaged to the extent of about $50,000. 


Gallagher to Address Examiners 
Vincent L. Gallagher, assistant secre- 
tary of the America Fore companies, in 
charge of side lines, will speak at the 
meeting of the Examining Underwriters 
Association of New York, next Tuesday, 

on “Cooperation In and Out of Office.” 


Eastern Notes 


Maury, Donnelly, Williams & Parr of 
Baltimore have taken over the insur- 
ance business of George Boeckel & Co., 
Mr. Boeckel, founder of the business, 
died a few weeks ago. 

John H. Everhart, member of the in- 
surance firm of Gorsuch, Scott & Ever- 
hart, Baltimore, has been appointed an 
inspector in the State Athletic Commis- 
sion, which controls boxing. 


Customers’ Expiration Books are ap- 
preciated by clients, Prices from $1.40 
each down to $1.00 per dozen, taking 
care of large or small lines, Write The 
National Underwriter for particulars. 
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JAMES J. CAREY ——s GERSON 
President Vice-Pres. 


The Columbian National 
Fire Insurance Company 


LANSING, MICHIGAN 


EDWARD T. LYONS 
Sec’y-Treas. 


Statement January 1, 1924 


ASSETS LIABILITIES 
Real Estate......$ 199,531.83 Unearned ~s a 
.. 1,062,063.58 mium Reserve.. 9,409. 

iy =e a vor = Loss Reserve..... 125,499.95 

tocks nds.. = Taxes, Contin- 
Cash eoeeoceseere 122,498.90 gencies Reserve 
Accounts Receiv- Capital 
able ........... 200,794.95 Stock. .$650,000.00 


t. 33,706.86 Net 
ane See Surplus 309,784.30 
Surplus to Policy- 
holders ........ 959,784.30 


35,000.00 








$1,899,694.12 $1,899,694.12 

















Full Coverage 
Automobile, 
Plate Glass, 
and Lincoln 


lincleminiriy G 





Personal +, ™,., Preapt Less 
Automobile a 7 Settlements 
Accident ’ aan 
Insurance a All Policies 
Non- 
F. B. BLACK Henry R. Endly 
President Secretary 


SERVES WELL, AND SAVES 


Approximately a Million Dollars in Assets—Writing a Million and a Quarter in Premiums 
, Annually in Ohio Alone 








G.A.MAVON, Mgr. 


Assets 2 pciFic oe Firg 


$1,122,090.16 Central Devt. 
Policyhelders’ = =TNSURANCE ( COMPAN Y Insurance 
a CHICAGO 





PORTLAND. OREGON 





R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 














JOHN H. GRIFFIN, President 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January ist, 1924 


BRO sane ccs cacti avecscecbesvonscedésscepetersedse . $1,897 ,337.73 
RAINE. incbdccceessconsdueteastccbtesbdbenedbace .»» 628,680.53 
Cams CIEE sve ckvavsvccsencisiescccecbersenvase .-» 400,000.00 
Reimenramce TRSOTVE  ..ccccccsccccesasencecnccessoces 642,385.76 
Surplus to Policyhholders. .......cccccccscscsccsccccses 626,294.44 

















Fire Tornado Lightning Automobile Hail Rents Use and Occupancy 
GIVE THEM ALL—Of what 


ARGUS CHARTS ws ccnart tat does ‘not? 


Just the companies you want to know about—the small stock companies, the 


mutuals, the reciprocals and the Lloyds —these are not found any where save in 
an expensive reporting service and in the Argus Charts. The wise agent uses 
the Argus. THE NATIONAL UNDERWRITER, CHICAGO. 
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Appleton & Cox, Inc. 


1 South William Street, New York 


Automobile Insurance 


United States Merchants & Shippers Insurance 
Co., New York 


Admitted Assets, $4,447,786.62 


Tokio Marine & Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $6,064,621.08 


Indemnity Mutual Marine Assurance Co., Ltd., 
London 


Admitted Assets, $1,325,877.59 


Write for Our Agency Proposition 

















Over A Century of Faithful Service : 
The : 
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Fire Insurance Company 


Newark, New Jersey % 

— 8 

A Permanent and Progressive Company = 
- @ 


A. R. MONROE 
President 


T. L. FARQUHAR 
Vice Pres. and Secy. 


tr Sr WEA 


DEPARTMENT MANAGERS: 
The Home Office, Newark. 
Milton Dargan, Manager, Atlanta. 


E. W. Law, Manager, Chicago 
Rolla V. Watt, Manager, 


For the East: 

For the South: 

For the West: 

For the Pacific Coast: 
San Francisco. 

For New England: Field & Cowles, Managers, Boston. 


$500,000.00 
$1,421,968.51 


A company which is truly appre- 
ciative of the efforts of its 
agents and extends help to them 
in every way. 


Established 1 8 11 
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RESTRICTIONS ON FARM RISKS 


Companies More Cautious About Tak- 
ing Such Business—Agents Put on 
Contingent Basis 


OTTAWA, ONT., Nov. 11.—Local 
agents have received instructions from 
the head offices of their companies to be 
more strict in granting policies on cer- 
tain farm risks. 

The notice advised the agents not to 
issue new insurance on risks that were 
considered doubtful and also instructed 
them that they must enter into a special 
contract with their companies on a 
profit-sharing basis on farm risks taken 
in the future. 

It is said that some fire insurance 
placed on farms was considered a poor 
risk by some companies and that they 
had been transacting this class of busi- 
ness at a loss. Companies, whose expe- 
rience in writing farm risks has shown 
an underwriting profit, have decided to 
write the best risks only, and see to it 
that the agent interests himself more 
vitally in the form of risk he insures. 

In connection with the agent’s end of 
the transaction it was explained that 
under the new order, if the agent ac- 
cepted a risk where a loss occurred, he 
would be out his usual commission 
which would go to the company, and 
in the event of the risk showing no loss 
the agent would receive a good com- 
mission. 


Appeals for Parents’ Aid 


WINNIPEG, MAN., Nov. 11—The pro- 
vincial fire commissioner of Winnipeg, 
after an investigation as to the cause of 
the fire which occurred recently at the 
Dominion Metal Exporting Company, 
makes an appeal to parents to assist the 
department in helping to prevent losses 
by keeping a strict watch on their chil- 
dren in the matter of playing with 
matches. It appears that this fire was 
started by a boy of 6 or 7 years old who 
started a bonfire close to the building. 


Hards Succeeds Lambert 


MONTREAL, QUE., Nov. 11—H. M. 
Lambert, manager of the Guardian As- 


retired from 
company on 
3Zertram E. 


has 
that 
and 


surance at Montreal, 
the management of 
account of ill health 


Hards, who has held the post of assist- 
ant manager of the company for the past 
20 years, has been appointed to succeed 
him in that position. J. V. Owen has 
been promoted to assistant manager. Mr. 
Lambert was in the company’s service 
for over 20 years. 


Licensed for Additional Lines 


The Merchants Marine has been li- 
censed to transact the business of tor- 
nado insurance in Canada. 

The Canada Security has been licensed 
for tornado insurance in the Province of 
Quebec. 


Canadian Fire Losses 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Oct. 29, 1924, are estimated at $482,- 
350, as compared with $378,900 for the 
corresponding week of 1923. The loss 
of the Roman Catholic Church of St. Al- 
phonsus Ligori at Hawkesbury, Ont., was 
responsible for $200,000 of this votal, 


Canadian Notes 


Fire at the Whistle sottling Com- 
pany’s plant at Winnipeg caused dam- 
age estimated at $15,000. 

Cc. D. Cole, general agent of the Na- 
tional Union of Pittsburgh, at Toronto, 
was in Winnipeg last week. 


Barker & Dickson have been ap- 
pointed Winnipeg representatives of the 
3ritish Empire Underwriters. 

Colin E. Sword ,manager of the Brit- 
ish Traders and Union of Canton, from 
Toronto, was a visitor in Winnipeg last 
week. 

The with head 
Monkman be- 
has entered 


London & Provincial, 
offices at Montreal, P. L. 
ing the Canadian manager, 
the western provinces. 

D. S. Layton has been appointed branch 
manager of the Dominion of Canada 
Guarantee & Accident at Calgary, with 
jurisdiction over the Province of Al- 
berta, 

WwW. G. 
the Dominion 
Casualty and 
perintendent from 
Pacific Coast. 

The Province Elevator at Holdfast, 
Sask., burned Nov. 4. The elevator, en- 
gine room, 1,500 bushels of wheat, 1,200 
bushels of flax, and 700 bushels of oats 
were destroyed, the damage amounting 
to $12,000. 

Nixon & 


branch manager of 
Guarantee & 
fire su- 

on the 


Constable, 

Gresham 
Alex. Robertson, 
Montreal, are 


Whitbridge have been ap- 


pointed Moose Jaw. representatives of 
the Fire Association. James W. Haw- 
thorne has been appointed an agent at 
Moose Jaw for the Britannic Under- 
writers. 
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DE MOTT GENERAL MANAGER 


W. P. Young Retains the Position of 
Secretary National Automobile Un- 
derwriters Conference 


Howard DeMott, manager of the 
Reinsurance Bureau of New York, has 
been appointed general manager of the 
National Automobile Underwriters Con- 
ference. He succeeds W. P. Young, 
who is resigning the position on account 
of ill health but continues as secretary. 


Young on Leave of Absence 


Mr. Young is on a leave of absence 
recovering from a severe illness. The 
governing committee of the National 
Automobile Underwriters Conference 
reached the conclusion that a division of 
the duties of general manager and sec- 
retary will add to the efficiency of the 
erganization. Mr. DeMott has had a 
wide experience. He traveled both in 
the west and east. He formerly was at 
Minneapolis, being state agent of the 
Connecticut Fire. He became secretary 
of the Eastern Union and when he re- 
tired from that position he was made 
manager of the Reinsurance Bureau. 


Norman Nelson, of the Bates Adjust- 
ment Company, Oklahoma office, visited 
Dallas the middle of the week. 


WOULD RESTRICT PRACTICE 





Albert E. Vincent of Buffalo Comments 
on the Insuring of Equipment, 
Thereby Promoting Theft 





Albert E. Vincent, secretary of Park, 
Thomas & Co., an insurance man at 
Buffalo, N. Y., comments very under- 
standingly and intelligently regarding 
automobile underwriting, referring in 
particular to the contribution of Clarence 
A. Rich, manager of the Underwriters 
Adjusting Company, in the special auto- 
mobile number of THe NationaL UNDER- 
WRITER on automobile loss adjustments. 
Mr. Vincent finds in this contribution 
much of interest to those concerned with 
automobile losses, especially in the insur- 


ing of equipment. He says: 
Mr. Rich thinks (with mighty good 
reason, I believe) that the companies’ 


underwriting departments fail to under- 
stand the problems of the adjuster, but 
he doesn’t say as much as I would have 
liked him to about their underwriting 
rules, 

Perhaps it would not be quite per- 
tinent to do so in an article on the sub- 
ject of adjustment if the two things 
were not so closely corelated. 


Insuring Second Hand Cars 


It should not be permissible, in my 
opinion, for an automobile owner to ob- 
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tain theft cover on a used car to auto-| prison at Atlanta under sentence im- 
matically include spare equipment. While posed in the federal district court at 
a conscientious agent will not accept | Indianapolis, on June 7, 1923, as a result >? 

business from any Tom, Dick and Harry | of the circuit court of appeals at Cin- 

who may offer it to him, it is practically cinnati refusing to review the cases. DO YOU KNOW a 

impossible to guarantee the absence of | One member of the band is already serv- ie er — 
moral hazard in every case. There is | ing at Atlanta. Indiana state auto police . . + 

very little to prevent an unscrupulous | Were responsible for the convictions. The Combination Automobile Insurance Manual 
owner of a second-hand car devoid of a : 
any spare equipment from demanding Complete Always up-to-date Loose-leaf Convenient 
indemnity = a reer of a a SEPARATION HEARING ALL NECESSARY UNDERWRITING INFORMATION 
meter, spotlight, windshield wings ané 


wad attend Sve ovee-Sut IN MINNESOTA STARTS | IN A SINGLE VOLUME 
oug i Sed. New 1925 Edition 


I think it should be a general rule to (CONTINUED FROM PAGE 14) 
Effective January 


exclude extra equipment from theft cov- , A ‘bl ks TI d 

rage on used cars. There is not, per- | tinue tor possibly two weeks. 1e de- a ; a 

erage I ; Will you worry along without it? 
Don’t carry a brief-case full of worn- 


haps, quite so much hazard in the case | !endant companies are represented by 
out paper-bound dime novels. 





of new automobiles, as it is easier to | Judge E. H. Hicks of* Chicago, M. }. 
check up whether the car really carried | Doherty, St. Paul, and Charles Fowler 


such equipment, Minneapolis. Lamar Hill of New York, This COMBINATION manual in- 
- . COME i. “ » 
Says Practice Is Ilogical of the legal department of the Contin- a ES cludes : 
i GON tal, is also of counsel. INSURANCE MANUAL Rules, rates and symbols for 
other condition whic 1k ough - ~ Liz , 
ae es Malas) Ihe Bureau interests are represented Public Liability 
to be remedied is the system of insuring be Attnrney | I Br Wi : Property Damage 
spare tires, especially on high-priced | DY ‘\ttorneys 1. L. Brown, inona, : 


Collision 
Fire and Theft 
: AND List Prices 
a _ . RTT SEE RRS 4 ~ . “ 
Jurisdiction Questioned AND Serial Numbers 
AND Memorandum Applications 


cars. at the same rate as on the car | >eNator A. J. Rockne, Zumbrota, and 
itself. This seems to me a very illogical Fred D. Silber, hicago. 
thing as there is no comparison between 
the hazard of the two exposures. 

It is a common thing in any large At the opening of the hearing Tues- 
city to see many hundreds of parked! day morning Attorney Doherty  ob- 
automobiles on dimly lighted streets dur- | jected to the hearing on the ground that 





Address all inquiries stating 


— peimin het sec Mba Rie tg g ord yo violations of insurance laws are quantities required to 
sure ageregé = thousands ars; ee 3 
ere Sees eee se shown as alleged in the petition and 210 South Hanover Street 
many of these are high-priced cars with s | f _ | } 
a theft rate of between 25 cents ana | that therefore the insurance commis- Baltimore, Maryland 
50 cents. sioner is without jurisdiction in the 


’ See Page 15 for further particulars. 
This anomalous condition must be ob- Matter. Mr. Doherty was overruled, 


vious to the companies and I can’t im- | on the ground that the commissioner 
agine why it is not met by imposing a has a right to investigate matters per- 


rate on spare equipment more commen- taining to insurance companies at any F.R Pres. G. E. Hutchings, ° um, Treas. & . Bee. 
surate with the hazard. A half-hearted ; Ormeby, Secy. Jjcseph Win Asst 


time of his own violation. 











mre gon fern ce he nie Among prominent insurance men at- . * 
kindof oss cveoenerd pach restricted ceoding are john c Harding, Cheeze, — [Q@ustrial Fire Insurance Co 
accept this exclusion for the sake of a president Western Union; Alfred Stin- ° 
reduction of 10 percent from the theft | Son, Chicago, western manager fidelity 
rate which, in its influence on the amount | Phenix; Charles R. Tuttle, western AKRON, OHIO 
of premium, scarcely amounts to a row manager, North America; A. G. Dugan, 
of beans? Chicago, western general agent, Hart- January 1, 1924 
Tempting to the Thief ford Fire; John M. Thomas, Chicago 


I think the time has come in Buffalo Western manager. Aetna, and Ralph Capital $300,C Surplus to Policyholders $401 ,232 
for something to be done, either by a Rawlings, Lansing, Mich., western man- Total Admitted Assets $1,159,061 


substantial premium specifically cover- ager Boston. 
ing spare equipment or se ay it It is expected more than 30 witnesses ‘ heat Ohio A 
from theft coverage altogether. A spare wij] be called on behalf of the i i br 

é agents wri usiness t 10 ents. 
tire is only needed in an emergency and of the state. & An Ohio Company ting ough £ 


° 
if they could not procure insurance on it, Why not represent an Ohio Company? 
owners could easily carry a partly used aes 
one or a new fabric “seconds” neither Bc me pga of ~ Aetna have com- AGENTS WANTED 
of which would offer so much temptation eee BRS ot al ne ce Nas Mon eM 
to a thief. An owner, naturally, won't | tions. 

bother about this so long as he can have 
the insurance on his spare tire, etc., 
thrown in for nothing with the coverage 
on his car. 











— 














The automobile loss adjuster would non a ee EDWARD MILLIGAN, President. 
still have many difficult matters con- GEO: VEJOY, President. 
fronting him if these conditions were GEO. C. LONG, Jr., Vice-President. THOS. C. TEMPLE, Vice-President. 
‘ Pats rould at least be HENRY P. WHITMAN, Secretary. JOHN B. KNOX, Secretary. 
ameliorated, but he wou a east be EDWARD V. CHAPLIN. 1 ED. ¢. GUSTETTER. 
spared the necessity of spending time in FRANK C. HATFIELD, Ass’t See. F. MINOT E, Ass’t Sec’y 
investigating such claims which, if he nyS INS LEE R. ROSS. Ass’t 
possesses the qualifications of conscien- ~ %, 
tiousness and honesty as specified in Mr. your pRopERTy® 


Rich’s article, he feels inclined to do but 


s : * 
recognizes that the amount of claim is 
not of sufficient magnitude to warrant it. Cash Capital, $5 000 000.00 PH ENIX Total Assets, $29, 397, 972. 60 
Therefore, he admits the claim and, no ? ‘ 


doubt, very often thereby sows the seed tee ee COMPANY 
of other “phony” claims because of the . Ps or “on 
comparative ease with which the claim- | Reserve for Reinsurance - - ~- $11,164,893.79 Poa.” Reserve for Outstanding Lo - $1,489,500.47 


ant has collected what he demanded. 





Shoot to Kill, Salt Lake Order 


7 

SALT LAKE CITY, UTAH, Nov. 11.— Surplus to Policyholders - - - - - $16,150,593.80 
Alarmed at the increase in automobile 
thefts, the sheriff of Salt Lake county 
has given orders to his deputies to m . Ps . 
shoot persons caught in the act of steal- Total Losses Paid Since Organization of Company 
ing a car. In all, 482 cars have been 
stolen since the first of the year in this 


sag oe the re $116,543,582.27 


Automobile Troubles Abroad 


The troubles of automobile underwrit- 
ers in England seem to be quite similar 
to those which have been experienced in 
this country. The recent action of the 
Morris-Crowley motor car interests, in 
including a full insurance cover in the 
Price of the car has caused considerable 
excitement and it is understood that the 
tariff companies are to hold a meeting to 
consider what action they shall take. 
The General Accident carries this cover. 
The premium is slightly below the tariff 
rate, but the most important objection 
found to the arrangement is that the in- 
Surer presumably would not have the 
right of selection. 








American National Fire Insurance Co. 
COLMUBUS, OHIO 
Capital $500,000 


JOHN A. DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 








Auto Thieves to Federal Prison Its Name Indicates Its Character. Progressive, Yet Conservative 


Nine men alleged to have been con- 


Spirators in an Indiana and Kentucky Operating Along Sound Lines. 


motor theft ring face commitment to 
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Make Sure 


The amount of insurance to be carried upon a 
risk cannot be definitely established without 
an *appraisal. Guesswork is of little value in 
the event of loss. The local agent who recom- 
mends an *appraisal not only gives his client 
outstanding insurance service but he likewise 
benefits himself because over 90 percent of 
*appraisals show underinsurance. 


The Lloyd-Thomas Company is an organiza- 
tion of *appraisal experts cooperating with in- 
surance men in determining sound insurable 
values. 








The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicago 120 Broadway, New York 


Cineinnati Cleveland Detroit Indianapolis 
St. Louts Milwaukee Pittsburgh Memphis 
Denver Toronto Minneapolis Kansas City 





~}CAPPRAISERS ig ENGINEERS > 





* “WHAT IS AN APPRAISAL?—It ts a complete classified inventory of insurabie 

. merchandise ae raw materials). Each ttem of te 

repl ew. The amount of accrued depreciation is 

determined and the sound insurable voles is given. 


ITS ADVANTAGES—ist—It discovers insurable values that have long been writtes 
off the books through unscientific depreciation. 2nd—It gives the agent, the assured. 
and the companies value facts of property. %Srd—It makes for adequate insur- 
anee protection. for in nearly every instance it calls for additional insurance” 
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Plans for Building 
The general contract for the erection 
of the new home office building for the 
Security of New Haven has been 
awarded to Charles T. Wills of New 
York City. 
This firm is one of the oldest and 
most prominent building organizations 
in the country. Among its more recent 
works are the Pershing Square and the 
Standard Oil buildings in New York 
City, the Magnolia Petroleum building 
in Dallas, Tex., and the new home office 
building of the Agricultural at Water- 
town, N. Y. 
Operations have already been com- 
menced, and it is expected that the 
building will be completed and ready 
for.occupancy by Oct. 1, 1925. 


Hartford Fire’s Conference 


The general agents and managers of 
the Hartford Fire are planning to gather 
at the home office of the company in 
Hartford the week of Nov. 17, when 
the 1925 plans of the organization will 
be announced and discussed. 


TELLS CONNECTICUT’S 
PLACE IN INSURANCE 


(CONTINUED FROM PAGE 16) 


almost entirely within the borders of 
the state. It will therefore be seen that 
the total contribution of the Connecticut 
fire companies to the wealth of the state, 
and to the maintenance of its financial 
and mercantile structure is very large 
and important. 


Source of Revenue 


“The 12 Connecticut fire companies, 
as will be seen from the foregoing state- 
ment, pay a very considerable fraction of 
the state’s revenue, even when we take 
into account the great prosperity of the 
companies. It is perhaps worth noting 
in this: connection that whereas taxes 
amounting to $1,737,024 are levied upon 
the fire insurance corporations and their 
stockholders an additional tax of $2,- 
119,749 is levied upon the stock life and 
casualty companies of the state and their 
stockholders. If all of these insurance 
companies were located in another state, 
this very large sum would be added to 
the taxes which would have to be paid 
by the other taxpayers of the state. 
“It is probable that the manufactur- 
ers and merchants of this state do not 
realize the indirect benefits they receive 
from the location here of so many large 
insurance companies. Not only are the 
other financial institutions of the state 
magnified in size, importance and use- 
fulness by the existence of these insur- 
ance companies in the community; not 
only does the enormous personnel of the 
insurance companies contribute largely 
to the support of Connecticut’s mercan- 
tile and manufacturing industries by 
their investment and purchasing power, 
but the heavy tax payments just men- 
tioned lighten the tax burden of all other 
taxpayers, 
Should Have Full Support 


“It would certainly seem, therefore, 
that the manufacturers and others so 
henefited would deem it wise and almost 
incumbent upon them to cordially sup- 
port and patronize the stock insurance 
companies of Connecticut. Many manu- 
facturers and merchants do this. It is, 
however, true that a great many manu- 
facturers, including some of the leading 
manufacturers of the state, not only do 
not patronize Connecticut insurance 
companies but, instead, patronize the 
mutual companies of other states, which 
pay no taxes in Connec ticut and contrib- 
ute nothing to Connecticut’s growth and 
development, and furthermore some of 


companies, 


these manufacturers, I am sorry to say, 
are even active in endeavoring to divert] ized to take over the business of the 
business beside their own from the stock 
companies to mutual companies. Yet 
when any of our Connecticut insurance 
as frequently happens, plan| joyed by 
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the streets of Hartford, we are invari- 
ably asked by these same manufacturers 
to buy our equipment and material, so 
far as possible, from Connecticut manu- 
facturers, and most of us—perhaps mis- 
takenly—do so. It seems to me these 
considerations should be more strongly 
brought to the attention of those of our 
manufacturers who do not cooperate 
with the home companies in the en- 
deavor to bring about a better under- 
standing of the situation. 


Have Investment Habit 


“From a very early day the people of 
Connecticut have been accustomed to 
invest a portion of their savings in the 
fire insurance business and with won- 
derful loyalty they have maintained Con- 
necticut fire insurance companies 
through good and evil fortune with a 
courage and tenacity which have well 
deserved the rewards which have come 
to them in the way of a remarkably 
stable and uninterrupted record of divi- 
dend payments and an equally remark- 
able enhancement of capital values. At 
various critical times there have been 
failures among the stock fire insurance 
companies of Connecticut, especially in 
1871 after the Chicago conflagration, but 
even at that time, as well as at a much 
earlier day, at the time of the so-called 
‘conflagrations’ in New York City 
(1835 and 1845), Connecticut companies 
demonstrated their gameness and the 
sense of responsibility and personal ob- 
ligation which has always characterized 
the stockholders of these corporations. 
Many Disastrous Fires 


“This happened in New York in the 
early days in the conflagrations of 1835 
and 1845 when almost all the New York 
fire insurance companies located in the 
city of New York were put out of busi- 
ness. The amounts involved in those 
conflagrations, however, were so insig- 
nificant as compared with the incomes 
and losses of insurance companies today 
that no serious permanent effect upon 
the establishment and maintenance of 
insurance companies in the city of New 
York resulted. In Chicago in 1871, how- 
ever, 17 Illinois companies out of 22 
were thrown into hopeless bankruptcy. 
The others were small companies located 
outside of Chicago with small liabilities 
there and several of them continued to 
do business for many years thereafter. 
However, the Chicago conflagration 
definitely removed the city of Chicago 
from the insurance map, so far as its 
being the center for insurance com- 
panies was concerned. The year after 
the Chicago conflagration came _ the 
Boston conflagration, which destroyed 
22 out of 25 Boston insurance com- 
panies,one or two of which succumbed 
a few years later, so that Boston also, 
which up to that time had been a very 
important insurance center, lost all its 
prestige in that regard and the investors 
of the city have since 1872 shown a 
marked reluctance to invest large sums 
in the creation of new insurance enter- 
prises. In 1904 a large number of in- 
surance companies of Baltimore were 
forced into bankruptcy by the conflagra- 
tion which occurred there, and while 
Baltimore had never attained the natural 
importance insurance-wise that had 
characterized Boston and to a less de- 
gree Chicago in earlier days, neverthe- 
less its influence and prestige were very 
greatly lessened by the effect of the con- 
flagration. 
Connecticut Companies Fortunate 


“Only one of these conflagrations seri- 
ously affected the Connecticut fire 
insurance companies, namely, that oC 
curring in Chicago in 1871, when 7 
Connecticut companies were forced out 
of existence. Most of these companies, 
however, made very creditable settle- 
ments and the fact that four out of 11 
paid all losses in full and that several 
new companies were immediately organ- 


companies whose affairs did not permit 
of continued operation added to the rep- 
utation for strength and _ stability en- 
Hartford companies rather 





to erect the large buildings which adorn 





than detracted therefrom.” 
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WARNS OF STATE FUND 
IN COMPULSORY COVER 


Edson S. Lott Addresses Roches- 
ter Club on Proposed Auto 
Liability Plan 


CITED AS GREAT DANGER 


Says Socialistic Backing Is Behind the 
Movement and Urges Field Men 
to Fight It 


ROCHESTER, N. Y., Nov. 
Speaking before the Casualty 
Club of Rochester last Fridav, President 
Edson S. Lott of the United States 
Casualty presented a strong case against 
liability 


11.— 
Insurance 


compulsory automobile insur- 
ance. 

About 200 casualty agents and brok- 
ers attended the meeting, agents com- 
ing from many of the neighboring towns. 
Syracuse was_ represented by two 
agents, while four came from Warsaw. 

Ernest Paviour, president of the club, 
introduced the following at the speakers’ 
table: Messrs. Young and Sargeant, 
of the home office of the United States 
Casualty; Thos. G. Beaumont of Penn 
Yan; S. Park Harman, Jr., secretary of 
the Rochester Automobile Dealers’ As- 
sociation; Frank J. Smith and George C. 


Donahue, president and secretary re- 
spectively of the Automobile Club of 
Rochester. 


States Auto Club’s Position 


President Smith of the Automobile 
Club responded to a request to speak by 
stating that he wished to go on record 
publicly to the effect that the officers of 
the Automobile Club of Rochester were 
opposed to compulsory automobile in- 
surance, and would hold to this position 
until such time as the casualty insurance 
agents in Rochester requested them 
to alter their views. Mr. Smith also 
told his hearers that the Automo- 
bile Club was absolutely opposed 
to the idea of such clubs mixing 
im insurance matters. He said that his 
club has been approached many times 
by mutual and cut-rate companies with 
attractive offers, including one where 
he was personally offered $15,000 to 
swing the deal. 

President Paviour of the Casualty 
Insurance Club, who happens to be the 
general agent of the United States Cas- 
ualty, next introduced Mr. Lott, who 
said in part: 

Prevention Is Basie Need 

“The one remedy that 
whole evil is prevention. 
has facetiously 


meets the 
As some one 
expressed it, what we 
need most is a ‘closed season’ on pedes- 
trians—or rather a closed season on all 
those who use the public highways care- 
fully and properly. 


first concentrate 
vention, and 


Therefore we should 
our efforts upon pre- 
avoid any partial remedy 
or mere palliative that might tend to 
divert public attention from such ob- 
jective and, above all, any palliative that 
might tend to increase the public dan- 





CONDITIONS IMPROVED 


SURETY MEN ARE GRATIFIED 


Believe That Banks in the Northwest 
Will Soon Be on Much Better 
Basis 


NEW YORK, Nov. 12.—Surety un- 
derwriters are gratified over the steady 
improvement shown in the banking sit- 
uation in the northwest, feeling that if 
such condition obtain for a time longer 
many of the smaller financial institu- 
tions will be able to liquidate a consid- 
erable percentage of their erstwhile 
frozen loans. Profiting by the experi- 
ence of the past two or three years they 
will pursue a far more conservative pol- 
icy with respect to loans than was for- 
merly the case. 

Depository bond losses, which were 
reported with disquieting monotony up 
to a recent period, have shown distinct 
improvement of late. Underwriters are 
convinced that claims of this character 
will soon be back to normal. One of the 
strong banks of Minneapolis reports 
that money from its country corre- 
spondents is flowing in in unusually 
large amounts. The continued satisfac- 
tory prices which farmers are receiving 
for their grain, justifies the belief that 
much of the excess earnings will find its 
way into the banks and enable the lat- 
ter to weather the stress and storm with 
which they have been biffeted for some 
time past. 


gers from motor traffic rather than to 
prevent or reduce them. 

“As you all know, the National Safety 
Council, with the cooperation of a com- 
mittee of the National Bureau of Cas- 
ualty & Surety Underwriters, is pushing 
a thorough investigation of the causes 
of automobile accidents and of the ways 
and means for their prevention, That 
movement for ‘safety first’ calls for the 


the public. But common experience 
teaches that the public will not so co- 
operate if they are misled to regard as 
a panacea a half-baked insurance experi- 
ment that at best can be only a pallia- 
tive for a single phase of the evil. 


Is Imagined Panacea 


“That this imagined panacea is half- 
baked and ill-digested is apparent from 
the arguments for it. Thus even such 
an authority as Commissioner Monk, 
when discussing the evil that many vic- 
tims of automobile accidents are now 
unable to recover damages, was misled 
to couple an estimate that only 16 per- 
cent of automobilists are insured, thereby 
implying that 84 percent of such auto- 
mobilists are financially irresponsible. 
3ut such implication does not follow 
from the premises. For if 84 percent of 
automobilists really be uninsured (which 
is doubtful) it may be principally be- 
cause the farmers generally are unin- 
sured; and the farmers are not only 
comparatively careful drivers, who oper- 
ate principally in comparatively safe 
territory, but they are also generally 
responsible 

“Before we can select an appropriate 
remedy for the evils that result from 
the fact that the owners and operators 

(CONTINUED ON PAGE 49) 
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MISSOURI BILL BEATEN 
STATE FUND SNOWED UNDER 


Radical Compensation Act Boosted by 
Labor Leaders Defeated by 
Probably 350,000 


ST. LOUIS, MO., Nov. 11.—The 
radical monopolistic state fund work- 
men’s compensation act which organized 
labor chieftains endeavored to foist on 
the people of Missouri was voted down 
by an overwhelming vote at the general 
elections last week. 

Unofficial returns from 2,816 of the 
state’s precincts showed 489,158 “No” 
and but 208,880 “Yes.” It is believed 
that the returns from the remaining pre- 
cincts will increase the majority against 
the measure to approximately 350,000. 

Defeated Throughout State 

The compensation act was uniformly 

defeated throughout the state. In St. 
Louis, one of the strongest union labor 
towns in the country, a majority of 30,- 
000 was rolled up against it, while in the 
rural districts the adverse vote ran from 
2 to 1 and in some instances 10 and 12 
to 1. 
When the state legislature convenes 
an effort will be made to obtain the 
passage of a conservative workmen’s 
compensation act. Henri Chouteau, 
elected to the house of representatives 
from the fourth St. Louis district, has 
announced that he will introduce a new 
compensation bill when the legislature 
convenes in January. He had the en- 
dorsement of the Associated Industries 
of Missouri, which fought the radical 
labor measure. 


Seek Law in Legislature 


workmen’s com- 
Chouteau said in 
legislative plans. “The 
particularly the small manu- 
needs it quite as much as the 
working man. The widely known case 
of Joseph Sommer, blinded by an ex- 
plosion, who waited six years for a judg- 
ment in the courts only to have it re- 
versed and a later settlement made out 
of court, shows that the workman must 


“Missouri needs a 
pensation act,” Mr. 
discussing his 
employer, 


| have available immediate assistance after 
an accident incurred in the course of his 





employment. 

“The small manufacturer, threatened 
with destruction to his credit when a 
$10,000 or $15,000 verdict is returned in 
favor of anyone injured in his employ, 
must also be protected. I have not 
worked on the details of the proposed 
bill, but there is need for a just com- 
pensation act.” 


: 


OREGON MEASURE DEFEATED 
PORTLAND, ORE., Nov. 11.—The 
compulsory workmen’s compensation 


bill which was placed on the November 
ballot in Oregon was defeated by a vote 
of about 2 to 1. This bill, which was 
instigated by organized labor interests, 
was fought by the Portland Chamber 
of Commerce and other organizations 
throughout the state. The particular 
feature in the Oregon bill that was being 
fought was the control placed in the 
hands of a three-man commission, from 
whose decision there would have been 


| no appeal. 








COMPENSATION CLASS 
STILL IN A BAD FIX 


Present Year Will Show No Im- 
provement in This Line of 
Insurance 


LOSS RATIOS STILL HIGH 


Companies Are Resorting to Every 
Possible Means to Cut Down the 


Increasing Deficit 


NEW YORK, Nov. 


been said and done 


12.—After all has 
, company executives 
who 


have been giving strict attention 
to their compensation business, agree 
that 1924 will show no better record 
than 1923, or 1922, and it even may be a 
trifle worse with some companies. It 
is no secret that some companies are 


undergoing a frightful strain. Their 
compensation business has cost them 
hundreds of thousands of dollars. They 
are deep in a morass. It will be impos- 
sible to recoup the shattered fortunes 
under present conditions. Many com- 


panies are in a rat trap, so to speak, and 
can’t get out. They have to keep on 


writing compensation, or they will lose 
their agents. 
Some Are Drastic 
A few companies have been very 


drastic in their treatment of compensa- 
tion. They have withdrawn from terri- 
tory. They have taken up agents, they 
have trimmed risks, they have cancelled 
right and left, they have reinsured part 
of their business. Undoubtedly, this de- 
pariment is causing new furrows on the 
foreheads of executives. They are dis- 
couraging their agents in writing it. 
They are taking only what they have to. 
Underwriters have done their utmost to 
dodge the least acceptable risks. Even 
the increases in rates this year will not 
amount to over 1 percent. 

To some extent companies themselves 
are to blame for part of the experience. 
They have been too lax in the matter 
of rates when it came to competition. 
They have been too lenient with agents. 
Business has been shonped around. 
Rates have been juggled. If all the 
business, however, had been written at 
manual rates, there would still be a 
deficit. The companies are allowed 40 
percent for expenses and yet the aver- 
age is 44 percent. 

Political Conditions Embarassing 


In many of the states, where political 
conditions had to be confronted, such as 
Tennessee, Oklahoma and others, it is 
difficult to get any increases in spite of 
the unfavorable experience. It is a ques- 
tion how long stockholders will continue 
to be complacent and hope for better 
things. The profits on other lines of 
underwriting are all used to stop up 
the big hole in workmen’s compensa- 
tion. The mutuals and reciprocals which 
seemed immune are being squeezed. 
The dividends that were paid by some 
of the big mutuals have been deeply cut. 

The question has been asked, whether, 
if the companies spent more money for 
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inspection or safety first work, the claim 


ratio could not be cut down. Un- 
doubtedly, if companies would spend 5 
percent more in this way, excellent re- 
sults would be secured. However, the 
public would resent an increase in ex- 
pense ratio. The companies would 
hardly be able to secure consent for 5 


percent more expense, although it would 
be for humanitarian work. Even a little 
better showing in the claim ratio would 
result in decreased rates. If the public 
could get to that point where it appre- 
ciated that inspection and safety work 
would cut down materially the human 
waste, there would be a more favorable 
response. Steam boiler companies spend 
60 percent in expense. Their loss ratio 
is very low. Their main work is to 
prevent losses. Underwriters say that 
compensation should be put on a similar 
basis. A high expense ratio resulting 
from spending money to prevent injury 
and death would be money well spent. 
The public and state authorities, how- 
ever, are not educated to a program of 
this kind. 

In the meantime the companies are 
confronted with a grave situation in 
their compensation writing. 


Some Encouraging Signs 


While company executives as a whole 
take a rather dolorous view as to com- 
pensation, others feel there are signs 
in the skies that are more encouraging. 
The companies themselves are far more 
exacting as to rates. Now and then 
fierce competition over some of the 
choicer lines results in risks being writ- 
ten below the manual rate. As a rule 
however companies are playing pretty 
safe on the rate proposition. They 
know that in the aggregate they are not 
getting nearly enough now.  Further- 
more agents undoubtedly have abused 
the privilege of securing initial deposits. 
Payroll estimates have been greatly re- 
duced so that the company loses the in- 
terest on the money it might have col- 


lected. The assured gets the benefit. 
Loses in the Interest 

The company of course gets the 

premium on the payroll audit, but in 


the meantime it has lost a_ consider- 
able volume of interest. Furthermore, 
when the deferred premiums are to ~ 
collected, some concerns have failed « 

gone out of business, and it is rd 
sible or difficult to make the full col- 
lection.. One executive said today that 
in his opinion the last few years have 
been disastrous to compensation in- 
surance, largely because of unnatural 
conditions following the war. He be- 
lieves that with more stable business 
conditions, with the companies tight- 
ening up and with a firmer attitude, 
there will be a better day in compen- 
sation. He thinks the new experience 
rating plan will be of material help. 


Offers New Blanket Bond 


A number of banks have received 
propositions from those representing 
the United States Guarantee, stating 


that it has made arrangements with Lon- 
don Lloyds to write a very liberal form 
of blanket bond, the United States Guar- 
antee taking 20 per cent of the risk and 
London Lloyds 80 per cent. It is stated 
that lower rates will be offered than 
given by the regular companies. 


Large Judgment for Injury 


Consenting to entry of a judgment for 
$40,000, the Brooklyn-Manhattan Tran- 
sit Company of New York City will pay 
that sum to Miss Eva Steinberg, an 
18 year old resident of Brooklyn, as 
compensation for severe injuries sus- 
tained by her in a train collision near 
Coney Island on Aug. 5. Miss Stein- 
berg, who suffered fractures of her left 
leg and internal injuries, brought suit 
against the railway company in the 
supreme court and was promptly given 
a verdict in the amount above named. 


Cain of the U. S. Fidel- 
nominated for 
Parks Golf As- 


Dr. James W. 
ity & Guaranty has been 
president of the Public 
sociation at Baltimore. 


ARRANGING FOR COURSE 





PLAN OF STUDY PRESENTED 





Lectures and Subjects in the Casualty 
and Surety Section of the 
Insurance Club 
The Insurance Club of Chicago 
started its courses in casualty insurance 
last week. They are given every week 


on Thursday evenings from 7:20 to 8:20. 
There is a first year course covering 
public liability, automobile, workmen’s 
compensation, accident and health, bur- 
glary and theft, suretyship and corre- 
spondence. The second year’s course 
covers public liability, property damage, 
workmen’s compensation, accident and 
health, burglary and theft and surety- 
ship. 

The lecturers in the first year’s course 
are Stanley L. Shetler, Zurich; B. W. 
Jacobs, of Fred S. James & Co.; John 
Clark Baker, Employers’ Liability; W. 
A. Miller, Pacific Mutual; C. O. Pauley, 
secretary, Great Northern Life; G. L. 
Duffy, manager of the accident depart- 
ment of the Meeker-Magner Company; 


James J. Faith, Independence  In- 
demnity; H. Edward Reeves, Joyce & 
Co.; Harvey L. Jones, Maryland 


Casualty. 


Second Year Course Lecturers 


The lecturers for the second year 
course are W. S. Carter, Travelers; Earl 
Bush, Meeker-Magner Company; John 
T. Hill, Indemnity Insurance Company 
of North America; J. C. Stewart of B. 
L. Heath & Co.; J. P. Morrison, Hart- 
ford Steam Boiler; C. L. Gibbons, Mary- 


land Casualty; W. H. Egli, Zurich; 
George A. Schneider, Zurich, Paula A. 
Dilg, Standard Accident; W. R. Carn- 


duff, Pacific Mutual; M. P. Cornelius, 
vice-president, Continental Casualty; R. 
S. Chaloner, Norwich Union Indemnity; 
B. F. Amato, Childs, Young & Wood; 
E. Pryor Lewis, of Pogge & Lewis; E. 
V. Mitchell, Continental Casualty; T. W. 
Thompson, Hartford Robert 
Stitt, Joyce & Co., Maehle, 
American Surety. 


Accident; 
and J. L. 





CLASS NOT PROFITABLE 
WATCHING THE EXPERIENCE 


Companies Find That the Loss Ratios 
on Liability in Certain Missouri 
Sections Are High 


A number of companies have found 
their employers liability and other cas- 
ualty lines unprofitable in the so-called 
St. Louis district. The lead mines -in 
Joplin, Mo., have always been a losing 
game. Many companies will not write 
employers liability, or public liability in 
St. Louis and surrounding territory. The 
loss ratio has been extremely high. Kan- 
sas City produces better results, al- 
though some of the casualty lines, espe- 
cially burglary, have shown high loss 
ratios there. The political conditions in 
Missouri are not favorable to insurance 
at times. The courts are generally hos- 
tile. There is a long line of personal 
damage attorneys and ambulance chas- 
ers in St. Louis, and some of the other 


cities. 
A number of companies have recently 
been compiling their experience and 


are either combing their business more 
carefully or not taking it at all from 
certain sections. 
Examining Indiana Mutual 

The Insurance Commissioners Con- 
vention examination of the Indiana Mu- 
tual Casualty of Indianapolis, that took 
over considerable business from the As- 
sociated Employers Reciprocal, started 
Monday of this week. The states par- 
ticipating are Indiana, Illinois, Okla- 
homa and Kansas. 


Plate Glass Hazards 


Two four year old boys 
have made 


in Wisconsin 
a valuable contribution to the 
arguments advanced by the Aetna Cas- 
ualty & Surety in favor of plate glass 
insurance. Stones thrown by small boys 
have been responsible for many break- 
age claims, but in this case the young- 
sters, not having sufficient strength to 
throw the stones, stood in front of a 
display window and beat the glass with 
pieces of rock until the salvage allow- 
ance on a plate which cost the company 
$140 to replace was hardly worth men- 
tioning. 


HEALTH LINE WATCHED 


EXPERIENCE IS STILL BAD 


Casualty Companies Are on the Anx- 
ious Seat as to This Class 
of Business 


NEW YORK, Nov. 12.—Health in- 
surance problems are by no means 
solved. At home offices there is still 
much discussion as to what attitude 
should be taken, especially toward the 
adoption of the waiting period. More 
companies seem to feel that if health 
insurance is to be permanent and put 
on a favorable basis, at least a week’s 
waiting pericd should be required. Sta- 
tistics show that one-third of the bene- 
fits paid are caused by illnesses of a 
week or less. Naturally, companies 
could afford to give a better rate if a 
waiting period were required. Most 
companies are getting away from par- 
tial disability far as health insur- 
ance is concerned. Their policies pay 
for the time that a man is actually un- 
able to do any work. There is much 
controversy over the restrictions placed 
about partial disability and house con- 
finement. 

Perhaps one of the features in health 
underwriting that causes the most con- 


so 


cern is the claim ratio on policies pay- 
ing rather large benefits. Some inter- 
esting statistics have been compiled 


showing claim ratios on policies giving 
$15 a week benefit or less, from $15 to 
$25 a week, from $25 to $50 a week, 
from $50 to $100 a week and from $100 
upwards. In this connection the loss 
ratio on the first class, or those policies 
paying $15 or less a week is compara- 
tively low. It increases sharply in most 
states with the larger benefits. When 
the $100 a week class is reached, the 
ratio in a number of states is upwards 
of 90 percent. Policyholders of this 
class, overcome with nervous prostra- 
tion or some other malady, find it neces- 
sary to go to some resort and spend 
the winter. The moral hazard, so to 
speak, on these higher benefit policies, 
is very pronounced. Men of large in- 
comes seemingly will take advantage of 
the situation and have a prolonged va- 
cation. 








THIS AUTOMOBILE PAYS AN UNFRIENDLY VISIT 

















tion,” 


This remarkable cut is used through the courtesy of 
the Travelers Insurance Company, it appearing in “Protec- 
It seems that the lady driver of this automobile 
momentarily looked about her, and while she did so, the 
automobile dashed up the front steps of a house and went 
right ttrough to the living room. Another argument for 
property damage insurance. 
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HIGHER RATES FOR 
MINNESOTA LIKELY 


Raise of at Least 11.8 Per Cent 
Expected in That State, 
as Requested 
HEARINGS ARE FINISHED 


Employers Oppose Compensation In- 


crease, but Companies Show 
Losses Sustained 
ST. PAUL, MINN., Nov. 11.—Com- 


pensation insurance rates in Minnesota 
will without question be increased at 
least 11.8 per cent in accordance with 
the request of the Minnesota Compensa- 
tion Insurance Rating Bureau, it was 
conceded by various factions at the close 
of hearings before the Minnesota com- 
pensation insurance Saturday 
noon. 

The hearings which were originally 
called for Sept. 30, and which were ad- 
journed after a few days session Oct. 1 
until Oct. 12, and then again until Nov. 
7, were followed by the filing of an ap- 
plication for increased rates, and for an 
increased expense loading, by the Min- 
nesota rating bureau. 


board, 


Opposed by Employers 


Considerable opposition developed at 
the hearing upon the part of the em- 
ployers of the state, who centered their 
attack through the Minnesota Employ- 
ers’ Association, which in turn was rep- 
resented by W. H. Oppenheimer, St. 
Paul attorney. 

Mr. Oppenheimer directed his argu- 
ment principally against an increase in 
expense loadings. He also opposed the 


methods emploved by actuaries in 
arriving at their conclusions which 
in their opinion made it impera- 
tive that not only a rate increase 


should be granted, but that an ex- 
pense loading increase should also be 
permitted by the board. Proponents 
ask a minimum oi an expense loading in- 
crease of 2 per cent, bringing the load- 
ing from 38 per cent to 40 per cent, and 
an increase in rates of at least 11.8 per 
cent. It was 5 ony the question of meth- 
ods employed by the insurance compan- 
ies’ actuaries and especially by those 
methods submitted by the National in- 
surance Council, that adjournment at the 
previous meetings was taken. 
Charges Unfair Comparison 


Mr. Oppenheimer charged that the 
original method used by actuaries took 
into consideration a wage factor and 
that at the last moment, discarded the 
wage factor as a determining figure, and 
took instead premium and loss tabula- 
tions. He asserted that as a result ot 
this alleged change of method he was 
entirely unprepared to proceed with his 
cross examination and after a lengthy 
argument adjournment was taken on 
Oct. 1 to Oct. 12, when a further ad- 
journment was taken because of the ab- 
sence of Mr. Oppenheimer from the 
city, to Nov. 7. These sessions con- 
cluded the hearings. 

t the most recent hearings Mr. Op- 
penheimer read letters from various com- 
mercial organizations throughout the 
State, and individual employers’ associa- 
tions in different lines of industry, which 
Protested against any increase being 
granted by the board. These were in 
addition to the protest of the Minnesota 

mployers’ Association, his client. 


Claims Profit Was Made 
In discussing expense loadings, Mr. 
Oppenheimer charged that insurance 


companies operating in Minnesota on 
writing compensation risks made more 





COMPANY LOSES SUIT 
DEPOSITORY BOND CASE UP 


Southern Surety Brought Suit Involving 
the First National Bank of Tupelo, 
Okla. Loss 


Failure of Surety to Prove Bond 
Signed at Request of Signers of Indem- 
nity Agreement Held to Prevent Re- 
covery by Surety for Losses on Bond.— 
In Southern Surety vs. Hawley, supreme 
court of Oklahoma, 228 Pac. 977, the 
company sustained a loss on a depos- 
itory bond which it had signed for the 
First National Bank of Tupelo, Okla. 
Following this the company brought the 
instant action to recover for this loss 
on an indemnifying agreement that had 
been executed in its favor by A. E. 
Hawley, and others. This agreement 
provided, in part, as follows: 

“Whereas, A. E. -Hawley, C. M. 
Witter, C. R. Oldham (hereafter called 
the applicant) has requested, or may 
hereafter request, the Southern Surety, 
* * * to make and execute as surety, 
various and sundry bonds on undertak- 
ings * * * That we will at all time 
indemnify and keep indemnified the 
company, etc.” 

Upon the trial of the cause the com- 
pany failed to prove that the bond it 
had executed for the bank had been 
requested by Hawley or the other 
signers of the indemnifying agreement, 
as required by the above agreement to 
render the signers liable. On_ these 
facts the trial court rendered judgment 
in favor of Hawley. On appeal the 
higher court in affirming this judgment 
said: 

What the Court Held 


“This indemnity agreement was not 
signed by the First National Bank of 
Tupelo, but was signed by A. E. Haw- 
ley, C. M. Witter, and C. R. Oldham. 
Under the terms of this agreement the 
liability of the signers was limited to 
such obligations as the signers thereof 
might request the Southern Surety Com- 
pany to make and execute as surety. 
x * x 

“Before the plaintiff was entitled to 
recovery, it was necessary that it prove 
that the depository bond for the First 
National Bank of Tupelo was executed 
by the plaintiff upon the request of one 
or more of the signers of the indemnify- 
ing agreement, as that was a condition 
precedent to defendant’s liability on the 
indemnifying contract. No testimony 
was introduced tending to prove that 
the bond was executed upon the request 
of any one of the indemnitors.” 


than $700,000 over and above all their 
expenses, including losses, during the 
5 year period beginning 1918. 

This statement was refuted by Jesse 
Phillips of New York, general manager 
of the National Bureau of Casualty & 
Surety Underwriters, who said that in- 
stead of the insurance companies show- 
ing a profit, they had shown a decided 
underwriting loss during a given period 
of years. W. C. Greene, actuary for the 
National Council on Compensation In- 
surance, testified to the correctness of 
Mr. Phillips’ statement, as did other in- 
surance officials present. 


Shows Losses Sustained 


Mr. Phillips also stated that the fig- 
ures presented by actuaries were not 
“mythical” but accurate to the minutest 
detail. He cited that the underwriting 
losses for the period 1919-1921 totaled 
more than $275,000 and that the under- 
writing losses for the period 1921-1923 
totaled more than $712,000. 

It is expected the state board will an- 
nounce its decision within ten days or 
two weeks. The members of the state 
board are: F. A. Duxbury, chairman 
state industrial commission: Commis- 
sioner Geo. W. Wells, Jr., and State 
Actuary R. V. Mothersill. 


DEPENDENCY IS PROVED 
CASE WAS UP IN CALIFORNIA 


Parents of Employe, Residing in Italy 
Are Held to Be Entitled to 
the Benefits 


Where deceased employe had for sev- 
eral years sent money to his parents in 
Italy held sufficient to sustain finding 
that parents were partially dependent. 
In Western Pipe & Steel Company vs. 
Industrial Accident Commission of Cali- 
fornia et al., supreme court of California, 
228 Pac. 859, application for compensa- 
tion for the death of an employe, who 
lost his life from injuries received in 
the course of his employment, was made 
on behalf of his parents who resided in 
Italy. This petition was based on the 
ground that the parents were dependent 
upon the employe at the time of his 
death. 

The evidence on this point tended to 
show that the employe for several years 
before his death had sent from $20 to 
$25 a month to his parents. The de- 
cedent gave as a reason for this that his 
parents were in need, did not have 
enough to eat, and it was necessary that 
he send them money. On this evidence 
the commission found in favor of the 
applicants as to their partial dependency 
and rendered an award. In affirming 
this award the court said: 


Language of the Court 


“There is no presumption of de- 
pendency in the case of non-resident 
parents of a deceased employe. That 
question must be determined in accord- 
ance with the fact as the fact may be 
at the time the decedent received the 
injury. * * * The decedent in this 
case worked in the oil fields and received 
good wages. * * * There is evidence 
that once a month, for a period of two 
years prior to his death, and at about 
the time he received his pay checks from 
his employer, he called at the office of a 
notary and general adviser to the Italian 
colony in Los Angeles, to whom he gave 
money to send to his father and mother 
mine. ° = 

‘These remittances averaged from $20 
to $25 a month. * * * We are of opin- 
ion, therefore, that the finding of the 
commission, as to the partial dependency 
of the parents of the decedent, is sup- 
ported by the evidence.” 


Seiestibiins Sued 


The receiver of Indiana Employers 
Reciprocal and the Indiana Coal Opera- 
tors Reciprocal, both of Indianapolis, 
has brought suit against the Indian 
Creek Coal & Mining Company and 
other members of the reciprocals for 
approximately $68,000 to make good the 
deficits existing in the reciproc als’ fi- 
nances. A preliminary hearing of the 
case was held before Judge Moll of the 
antins county circuit court Saturday 
morning. The judge requested that the 
issues involved be gotten into clearer 
form after which a date for hearing will 
be set. 


Reciprocals’ 


Serious Bus Accident; No Insurance 


Twelve of the 17 passengers in a motor 
bus operating between Poquoson, Va., 
and Hampton, Va., were fataly injured 
last week when the bus was struck by 
a Chesapeake & Ohio Railway train at a 
crossing in Hampton. It developed that 
R. M. Rand. operator of the bus, was 
running without a certificate of author- 
ity from the state corporation commis- 
sion and that he carried no liability in- 
surance. Had he been under the com- 
mission he would have been compelled 
to take out $10,000 insurance. The com- 
mission claims that it had no informa- 
tion until after the accident that he was 
operating. He himself was among those 
fatally injured. 


The appointment of the Bristol Insur- 
ance Agency of Bristol, Va., as general 
agent is announced by the Standard Ac- 


| cident. 
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ATTITUDE OF STATE 
BOARDS IMPORTANT 





President Burns of the Maryland 
Casualty Gives His Views on 
Compensation 


ACTION NEEDED QUICKLY 


Authorities Should Allow Increases in 
Rates Where Needed the Same 
as Demanding Decreases 


BALTIMORE, MD., Nov. 12.—In an 
interview with a _ representative of 
THe NATIONAL UNpeRwritTer, F. High- 
lands Burns, president of the Maryland 
Casualty, asserted that the future of the 


workmen’s compensation business de- 


pends entirely on the attitude of the 
state boards and commissions. He de- 
clared that if the companies are allowed 
to make their rates according to expe- 
rience, changes in laws, etc., he could 
see no reason why the business should 
not be a satisfactory one for the com- 
panies, the public and all concerned. 

“Now that the National Council on 
workmen’s compensation insurance is 
functioning in the way in which it should 
have been functioning since it was inau- 
gurated, in my opinion the question of 
the making of rates has been solved,” 
said Mr. Burns, “as the Council is now 
in a position, if the companies co-oper- 
ate, to review all rates once a year and 
make necessary changes due to experi- 
ence, changes in laws, etc. 

“However, the making of rates, un- 
fortunately for the companies, does not 
mean that the rates are always available 
to the companies, as some of the various 
boards in different arts of the country 
who have supervision over the rates 
have refused to sanction increases, al- 
though they are so clearly necessary; 
and unless the boards are willing to 
sanction increases as well as decreases, 
where the necessity of the increase can 
be shown beyond question, then the fu- 
ture of compensation insurance is very 
black so far as it affects the companies. 


Increase Not Sufficient 


“Without question the companies can 
and do give better service than the 
state funds, and while, as a matter of 
principle, we are unalterably opposed 
to the state going into business of any 
kind, the competition of state funds is 
not something which will seriously af- 
fect the question of doing the business 
without a loss. 

“While at the present time the rates 
have been increased in some states, in 
other states they have not. The aver- 
age increase in my opinion is not suffi- 
cient to take care of the increased losses 
due to causes well known to every one 
in the ‘usiness. I believe the trouble 
with t compensation business is that 
the rates are too low. Some companies 
may have cut rates, some may have 
juggled classifications, others may have 
juggled payrolls; but this is not uni- 
versal and in proportion to the amount 
of business written is comparatively 
small and has very little, if anything, 
to do with the disastrous experience the 
companies have had in this class of 
business. 

“The future of the business depends 
entirely on the attitude of the state 
boards and commissions. The compa- 
nies ask for no increase to which they 
are not entitled, but if they are not to 
be allowed the increases to which they 
are entitled I do not see how they can 
continue in business. If they are al- 
lowed to make their rates according to 
experience, changes in laws, etc., I see 
no reason why the business should not 
be a satisfactory one for the companies, 
the public and all concerned.” 
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Address Given Before Pace Institute in New York 
BY B. J. MeGINN 














Claim Manager, American Surety 


esty practiced today. It is not con- 

fined to any particular locality. It 
is universal and according to the sta- 
tistics of the American Surety there 
are more defalcations at the present 
time than at any time in the history of 
the company, dating back over a gener- 
ation. In the early part of this year I 
had. occasion to make a survey of the 
claims presented against my company 
for the preceding year and the result 
led to the conclusion that the majority 
of losses were chargeable against young 
men, A further analysis indicated that 
these young men had been reared with 
little, if any, moral training and in a 
moment of temptation were too weak to 
resist. During the last six months a 
decided change has apparently taken 
place, at least the defaults reported to 
us have, in the main, been committed 
by older men—men who because of their 
age and experience should have known 
better and who should have had a full 
realization of the penalty for their un- 
faithfulness to their trusts. 


Must Watch All Men 


"Testy oe is much fraud and dishon- 


These statements, however, are purely 
academic in so far as a talk such as I 
am supposed to give you men is con- 
cerned, except that they will serve to 
show that proper safeguards are to be 
provided so that men in all walks of life 
will be immediately detected in any ef- 
fort they may make to steal or embezzle 
the money of their employer. This is 
no simple task, for no matter how com- 
plete or comprehensive may be a par- 
ticular accounting system, you may rest 
assured that an employe who sets out to 
steal his employer’s money will invari- 
ably find the weaknesses of the system. 
The ingenuity displayed by defaulters is 
astonishing and it often makes one mar- 
vel what wonderfully successful men 
these fellows would be if only they ap- 
plied their talents along the proper lines. 
It is, therefore, a constant battle of the 
wits of the accountants and systematiz- 
ers against the scheming dishonest 
employe. 

Interesting Case Cited 


Let me point out one instance of how 
a bank employe was able to hide for 
almost two years a shortage in his ac- 
counts of $15,000. In the particular 
bank I have in mind there was an inter- 
est department and a sign to that effect 
was displayed over the window of one 
of the teller’s cages. Now in this inter- 
est department no money was supposed 
to be taken. The system provided that 
all interest on savings accounts would 
be calculated in this department and 
depositors should present their books at 
this window to have the interest thereon 
written up. The name of the depart- 
ment, however, was somewhat mislead- 
ing and one of the bookkeepers in the 
bank observed that very frequently sav- 
ings account depositors presented their 
deposits at that window. When the 
clerk regularly in charge of that window 
was on duty he would direct the depos- 
iters to the receiving teller. During 
lunch hour the bookkeeper relieved the 
interest department clerk. If a depos- 
itor should happen to show up with a 
deposit during the lunch hour the book- 
keeper would take the money, enter the 
deposit and go through the motions of 
calculating the interest so as to make it 
appear to the other clerks in the bank 
he was doing just what the interest de- 
posit clerk’s duties necessitated his 
doing. He would make the proper entry 
and return the depositor’s book but he 
would put the money into his pocket. 
He would at an opportune time make 
out a deposit slip and being the book- 
keeper would enter the deposit to the 
credit of the depositor’s account in the 
individual ledger. By this process the 
account on the individual ledger was 

: 


always in balance with the depositor’s 
book and the interest would be calcu- 
lated and credited on the correct de- 
posit. The individual ledger, however, 
would be out of balance with the con- 
trol account in the general ledger. The 
bookkeeper always knew exactly the 


| amount he was out of balance and ac- 


cordingly doctored his sheets each day. 
Cleverly Avoided Audit 


Now I suppose you are wondering 
how he managed to conceal this defal- 
cation when the individual ledger was 
audited, as it was, several times over a 


| period of two years both by bank exam- 


mers and by outside accountants. The 
simplest thing in the world. When the 
auditors showed up the bookkeeper was 
Johnny on the spot and most willing to 
lend a helping hand. He would volun- 


| teer to help and inasmuch as listing the 
| individual ledger balances is a rather 


| ledger 


| clerk using the machine. 


| tedious process his proffered help was 
| generally 


accepted. Sometimes the 
bookkeeper would call off the individual 
balances to the auditor, who 
would list them on an adding machine, 
or the auditor might prefer to reverse 
the operation, he calling off and the 
The clerk, 
however, cared little which method pre- 
vailed. He knew exactly what he was 
going to do in either event. Here is 
how he “worked” the auditor. He knew 


he was short $15,000.00, and that his led- 
| ger accounts would show that sum in 


excess of the control account. There- 
fore, if the auditor was calling off, the 
dishonest clerk would drop a thousand 
dollars every now and then from the 
adding machine—that is to say, if the 
auditor would call off $3,000.00, Mr. De- 
faulter would enter the amount on the 
adding machine as $2,000.00. He would 
repeat this operation until his whole 
shortage had been accounted for. If he 
was calling off, he would drop a thou- 
sand every so often in the same manner. 
If the call-off and the adding machine 
work was correct the total would agree 
with the control account and all was 
well until the auditor called again and 
likely as not an additional sum would 
have been stolen in the meanwhile. 


Pointer for Auditing 





As I said, the auditing of an individ- 
ual ledger is a tedious job and there is 
great chance of making errors either in 
the call-off or in the listing, frequently 
necessitating a check-back. This de- 
faulter knew this and as you will remem- 
ber I said defaulters are very ingenious 
so that it is not surprising to know that 
this fellow had a scheme whereby he 
marked each item where he had dropped 
an amount. Just how he did this is a 
detail I will not go into. The moral to 
be learned from this experience is—do 
not allow a man whose accounts you 
are auditing to call off figures or to 
do any listing on an adding machine. If 
it is necessary that he must do either 
then always reverse the operations on 
the callback. A natural question un- 
doubtedly presents itself to your minds 
and I anticipate it. The question is: 
“Well, how was this fellow finally 
caught?” The answer is that the audi- 
tors came at an unexpected time and 
out of the ordinary run of their previous 
calls and while Mr. Bank Man was away 
on vacation. 


“Take Nothing for Granted” 


Let me give you another instance 
which will serve to illustrate what you 
have already probably been taught, and 
if not certainly will be told to you, ‘for 
I remember distinctly when I took the 
Pace course some nine years ago it was 
impressed very firmly on my mind, and 
that is—take nothing for granted. 

Some few vears ago there was great 
commotion in the middle west when the 
treasurer of a very large railroad com- 
pany was found to be short $600,000. 


| His method of concealing his defalca- 


tions was simplicity in itself. In his 
position of treasurer all funds of the 
corporaton passed through his records 
and much of it actually through his 
hands, but judging from_the fact that 
he was a defaulter to the tune of $600,- 
000, I venture the assertion that you 
are thinking at this very moment that 
much of the corporation’s money must 
have stuck to his hands. The account- 
ing system provided a daily statement 
of cash at stations or in transit from 
stations. For years these statements 
were supposed to reflect the true condi- 
tion. If the additions on these sheets 
had been checked the shortage would 
have been detected at once. Making in- 
correct footings in the cash book is a 
common method employed to hide dep- 
redations in a cash account. You 
should, therefore, never take anything 
for granted and the corollary to this is 
you are never sure of the total of a 
column of figures unless you have added 
it yourself. 
Peculiar Psychology Found 


The psychology in back of a default 
is interesting. It is the exceptional case 
where the deed is malicious and those 
are the ones that I speak of as requiring 
severe justice. Generally a man (and 
women are getting more and more into 
this category) becomes a defaulter be- 
cause of environment leading to gambl- 
ing or speculation, or because of a de- 
sire to “keep up with the Joneses” 
which simply means living beyond his 
income, or as I heard a man say a few 
days ago: “I am kept poor trying to 
make people believe I am rich.” He 
always reasons to himself he is using 
his employer’s money only temporarily 
with the fullest expectation he will put 
it back. In other words he makes a 
loan to himself, but always without col- 
lateral—a rather poor class of loan. 
Judging from the number of cases re- 
ported to us daily, and we average 
about 19 per day, there are quite a few 
who get caught before they repay their 
loans. 

Illustration Is Given 


We had a case some years ago which 
illustrates how peculiarly a defaulter’s 
mind functions. He was short a con- 
siderable sum of money and Mr. La- 
Frentz, our president, who was then the 
accountant charged with the examina- 
tion of claims investigated the case. 
During the examination Mr. LaFrentz 
became suspicious of certain transac- 
tions and was not altogether satisfied 
he had gotten to the bottom of the mat- 
ter and when he had supposedly fin- 
ished, he asked the defaulter in an off- 
hand, innocent sort of way: “Is that 
all?” “No, sir,” said the defaulter, “I 
cannot tell you a lie. There are such 
and such transactions,” which he went 
on to explain. Here you see a de- 
faulter whose code of morals did not 
prevent him from embezzling many 
thousands of dollars, but whose con- 
science would not allow him to be un- 
truthful—a curious doctrine to say the 
least! That fellow died in prison. 


Watch Loose Leaf Records 


To return to the role of teacher, may 
I say a word about loose leaf records 
and the part they play in defalcations? 
Many defaults have escaped detection 
because of the abstraction of loose leaf 
sheets from the records and defaulters 
have time and again escaped punish- 
ment because of the disappearance of 
loose leaf sheets, the evidence against 
them not being available. I am not con- 
demning loose leaf systems. They are 
all right in many instances. They are 
great time savers and make it possible 
to separate active accounts from those 
closed out, thereby greatly facilitating 
the bookkeeper’s work, but the account- 
ant must be on his guard to see that no 
sheets are removed from ledgers until 
the accounts are properly closed. These 
last observations are directed at the 
dishonest bookkeeper, but we find also 
that the employer sometimes is not en- 
tirely beyond wrongdoing. We have en- 
countered instances where pages were 
abstracted from the minute books of 
boards of directors of banks. On the 
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WATERS AGAIN MUDDY 
CHARGE EXCESS COMMISSIONS 


Plate Glass Insurance Situation in Chi. 
cago Is Attracting Attention on 
Amount of Infractions 


Some months ago it was thought that 
the Chicago Casualty Underwriters As- 
sociation had worked out a plan in con- 
junction with the company organization 
in the east to solve the plate glass in- 
surance difficulties in the city. It was 
proposed that producers, both brokers 
and agents, be paid 25 percent flat.. Gen- 
eral agents are to be paid 35 percent, 
A company was allowed four general 
agents, or three general agents and a 
branch office. It is now charged that 
some of the companies are overstepping 
the bounds and are paying 30 percent 
to brokers and agents. The plate glass 
situation in Chicago for a number of 
years has been disturbed. Many efforts 
have been made to bring harmony in 
the ranks and each time the dam is 
patched up, it breaks out in due season. 








pages that were missing there was 
every reason to believe that the board 
of directors had authorized loans on 
certain notes, which, however, upon ma- 
turity proved N. G, and because the 
cashier of the bank had been recreant to 
his trust in other respects, the officials 
ot the bank sought to charge him with 
having loaned the money without au- 
thority and indeed often charged him 
with complicity. That’s what is called 
“kicking a man when he is down.” 

Here again we have the admonition 
“Take nothing for granted;” with the 
added one, “When the accounting sys- 
tem embodies the use of loose leaf 
sheets, look for the missing sheets.” Of 
course if the pages are not numbered 
you have a job which will require sec- 
ond sight. 


Would Seal All Vaults 


In one of the “Procedure and Prac- 
tice of Auditing” lectures I noticed that 
in the pro forma outline of auditing 
work operations, the very first rule sug- 
gested is to count and to reconcile the 
cash. I would add the following to 
that rule and make it part of the rule: 
“If there is a vault containing securi- 
tics seal it immediately.” This precau- 
tion is borne of bitter experience. The 
manager of a branch office of a certain 
large concern was also the treasurer of 
a hospital. As such treasurer he had 
custody of a considerable sum of money, 
some of which, together with quite a 
tidy sum belonging to the mercantile 
concern, he spent without authority in 
philanthropic work and he became a 
prominent personage in his town—a 
very easy way I should say to be a phil- 
anthropist. His accounts as manager 
and also as treasurer were audited fre- 
quently, but he “got by” as the saying 
is, for several years. He stole cash 
from the hospital and he defrauded the 
mercantile concern by hypothecating 
securities. When the auditors for the 
mercantile concern would show up Mr. 
Manager would abstract cash from his 
hospital bank accounts, hustle about and 
redeem the mercantile concern’s securi- 
ties he had hypothecated and put them 
back into their proper places in the 
vault, When the auditors checked the 
securities they of course were found to 
be O. K. but immediately the auditors 
departed the securities were taken out 
and again pledged and with the proceeds 
the hospital shortage made good. If 
the vaults had been sealed when the ac- 
countants began their audit many thou- 
sands of dollars would have been saved. 
That philanthropist also died in jail. 





The Utica Mutual has been licensed in 
Virginia with principal office in Rich- 
mond in charge of J. R. Chappell Jr. 
The company plans to write workmens 
compensation, liability and automobile 
lines principally. 
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FOR STABILITY 


Material property selected and combined— 
not mere bulk—makes for stability and 
permanence. The most massive building 
would crumble and collapse if its hidden 
framework were flimsy. An insurer also 
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Every Business Man 


represents an opportunity for writing one or more lines of 


Burglary Insurance. 


Robberies, occurring altogether too frequently, have in them- 


selves, 


necessity of Burglary and Robbery Protection. 


A few 


various Burglary lines will show a decided increase in any 


agency 


time than now for presenting this attractive line to your 


clients. 


Agents find it easy to interest prospects in Continental 
Burglary Coverages. 
ties to enable the agent to turn that interest into sales. 


Continental Casualty Company 


’s premium income. And there is no more opportune 


by their wide publicity, educated business men to the 


months devoted to the active development of the 





And the Company has ample facili- 


910 S. Michigan Ave. 
Chicago 




















ACCIDENT, HEALTH, BURGLARY 
AUTOMOBILE, LIABILITY, PLATE GLASS 
AND WORKMEN’S COMPENSATION INSURANCE 


Executive Offices Great Eastern Department 
~38-436 Union Street 106 Maiden Lane 
New Orleans New York 








The American Credit-Indemnity Co. 


The American’s Policy not only provides absolute protection against abnormal loss on all 
outstanding covered accounts, losses. 


If you are a manufacturer or jobber, write for the full particulars of this service. 
511 Locust St., St. Louis, Mo. 


R. J. LYDDANE, Manager, 1045 Illinois Merchants Bank Bldg., Chicago 


of NEW YORK 


CREDIT INSURANCE ONLY 
J. F. McFADDEN, President 








but serves to prevent 


104 Fifth Ave., New York 
OFFICES IN ALL PRINCIPAL CITIES 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 











IS GOING TO MADISON 


———— 


CHANGE FOR R. J. NECKERMAN 





Continental Casualty Superintendent of 
Agents Will Cultivate the North- 
western States More Assiduously 





RK. J. 
intendent of agencies of the accident and 
health department of the Continental 


Casualty, will return to Madison, Wis., | 


Jan. 1, to again head the Neckerman 
Agency of that city and will take charge 
of production work for the Continental 
Casualty and Continental Assurance in 
the northwestern states. The company 
will cultivate the field more assiduously 


and Mr. Neckerman feels that with Mad- | 


ison as headquarters, he can accomplish 
more in the northwest. He won his 
spurs at Madison with the Neckerman 
Agency as a producer of business and 
organizer. He was prominent in civic 
affairs while he was a resident of Madi- 
son and is one of the popular young 
men of the city. 


Gets Some New Agents 


The Great American Casualty of Chi- 
cago, which reinsured the personal ac- 
cident and burglary business of the Gen- 
eral Casualty & Surety of Detroit, took 
over some of the Detroit company’s 
agents that were writing considerable of 
this business. In other words, the 
Great American Casualty went into the 
Same agencies as the General Casualty 
for these two lines. 


Neckerman of Chicago, super- 


“HANDY MAN” COVERED 


EMPLOYE WAS GIVEN AWARD 





Maryland Court of Appeals Holds 
Garage Man Working on Employ- 
er’s House Comes Under Act 





Garage Employe Injured While Work- 
ing on House of Employer Held En- 
titled to Compensation Under Maryland 
Workmen’s Compensation Law.— In 
Kelso et al vs. Rice, court of appeals of 
Maryland, 126 Atl, 93, an employe who 
worked as a handyman about a garage 
was injured while repairing houses 
owned by his employer which were 
rented to tenants. The employer carried 
insurance with the Travelers under the 
workmen’s compensation laws. 

The injured employe: was given an 
award by the Industrial Accident Com- 
mission which was affirmed by the cir- 
cuit court. From this the employer and 
insurance carrier appealed on the ground 
that before compensation could be 


| awarded it would have to appear that the 
| employe was injured in a line of busi- 


ness carried on by his employer for 
gain. In denying this contention and 
affirming the award the court said: 

“In the ninth [prayers of defendants] 
the requirement, as a condition to re- 
covery by plaintiff, of the finding that 
defendant was engaged in the ‘business 
of repairing or building roofs’ etc., was 
erroneous. It would be sufficient if he 
employed workmen to build or repair as 
an incident to any gainful business.” 





ACCIDENT AND HEALTH 








NEW LOS ANGELES COMPANY 


Eureka Casualty Completes Organiza- 
tion and Seeks License From 
Department 


LOS ANGELES, CAL., Nov. 11.— 
The Eureka Casualty, which has been 
in process of organization for several 
months, has successfully completed its 
plans and filed application last week for 
license to write health and accident in- 
surance in California. It is expected 
that this will be granted without delay, 
as the books of the company were re- 
cently examined by the insurance de- 
partment and also by the corporation 
commissioner and the details of its or- 
ganization approved. For the present 
the company will confine its activities to 
the writing of health and accident in- 
surance but later may take up all cas- 
ualty lines. Offices have been secured 
at 627 Insurance Exchange building, 
and will be opened for business Nov. 
15. The president of the company is 
Frank A. Moore, and the other officers 
are: H. W. Reynolds, first vice-presi- 
dent; F. E. Burger, second vice-presi- 
dent; Chas. E. Wright, third vice-presi- 
dent; W. M. Haynes, secretary; John 
Swanfeldt, treasurer. Members of the 
board of directors, in addition to the 
officers, are Miles Gregory, Melvin 
Breese, J. M. Harlan, E. H. Martin 
and Paul Shepard. The officers and di- 
rectors are men who are well known 
in business and financial circles of Los 
Angeles, and Messrs. Wright and Shap- 
ard are experienced insurance men. The 
capital of the company is $200,000, rep- 
resented by 2,000 shares of a par value 
of $100 each. The stock was sold at 
$125 per share, thus providing a sur- 
plus of $50,000. 





I. H. Blakely’s Change 


I. H. Blakely of Indianapolis, who has 
been representing the Ridgely Protective 
as field supervisor for Indiana, Michigan 
and Ohio for several years, has resigned 
to become field supervisor for the Mas- 
sachusetts Protective under William H. 
Mastin of Chicago, who is supervisor of 
agencies. 


HOLD DIVISIONAL MEETING 





Federal Automobile and Federal Sav- 
ings Announce Program for Sec- 
tional Convention at St. Louis 





A divisional meeting of the Federal 
Automobile and the Federal Savings, 
both of Indianapolis, will be held in 
St. Louis, Nov. 21. C. Ferguson, 
division manager at East St. Louis, and 
W. H. Schmitt, division manager at 
St. Louis, will be in charge. Mr. Fer- 
guson will preside at the morning ses- 
sion. Mr. Schmitt will give the address 
of welcome, which will be responded to 
by President J. R. Dunlap of the two 
companies. Vice-President G. E. Harsh 
will talk about the Federal organiza- 
tion. C. H. Carpenter, executive rep- 
resentative, will tell something about 
the problems of agents. There will be 
a luncheon at noon over which D. W. 
Paul Farthing will preside. Mayor 
Kiel of St. Louis will speak, and there 
will be an address by Lawrence Mc- 
Daniel. In the afternoon Fae W. 
Patrick will speak as will Dr. C. L. 
Marlatt, C. E. Smith, Dr. A. M. Kirk- 
patrick, secretary of the company. In 
the evening Mr. Schmitt will preside at 
the banquet. There will be an address 
by Dr. R. O. McAlexander, treasurer of 
the company, Scott Wolff and O. H. 
Hendren. 


TO MEET NEXT IN 
Health & Accident Underwriters Con- 
ference to Hold Its Mid-Winter 
Session in That City 


ST. LOUIS 





The executive committee of _ the 
Health & Accident Underwriters Con- 
ference at a meeting in Chicago Tues- 
day decided on St. Louis as the place 
for holding its mid-winter meeting. The 
exact dates were not fixed, but the meet- 
ing will be held some time between 
Feb. 20 and Mar. 15. There has been 


some talk of Detroit as the next meet- 
ing place, but there was a_ considerable 
sentiment in favor of deferring the meet- 
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STOP THIS NOW! 
























































Free! 


to Every cAgent 
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HIS poster —16x22 inches— 

without any advertising mat- 
ter of the Independence Indemnity 
Company appearing on it, will be 
sent free to any automobile writ- 
ing agent, or agency, anywhere, 
regardless of company affiliations. 


This offer is a part of our effort 
to do a public service by attempt- 
ing to find ways and means to 
reduce the ever-growing number of 
automobile accidents. 


It follows the closing of our 
nation-wide contest among insur- 
ance men for suggestions to that 
end. With the poster will be sent 
a folder containing the three win- 
ning plans in the contest, which 
may be helpful in solving the traffic 
problems of your community. 


The coupon at the right is for 
your convenience. 


Copyright, 1924, Independence Indemnity Company 


REDUCE AUTO ACCIDENTS! 


As an automobile owner you can protect others from injury or death by driving 
carefully and by thinking for them. 


At the same time you can protect yourself against loss from the often unavoid- 
able accident by carrying adequate liability insurance. 


[ Room Here for the Name of Your Agency | 


















INDEPENDENCE INDEMNITY CoO. 
Third and Walnut Streets 
Philadelphia, Pennsylvania 
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| Please send to the undersigned the poster 
| entitled “Stop This Now—Reduce Auto 
| 

| 

| 

| 

| 

| 

| 

| 

| 
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Independence 
Indemnity Company 


Head Office: PHILADELPHIA 


CHARLES H. HOLLAND, President 


Accidents” and the folder giving the three 
winning plans in your contest. 
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ing there until 1926, which will be the 
25th anniversary of the organization of 
the Conference in that city. 

While no definite decision was reached 
in regard to the mid-summer meeting for 
1925, it seems highly probably that it 
will be held again in Chicago. The 
delegates attending the mid-summer 
meeting this year were so well pleased 
with the accommodations furnished at 
the Edgewater Beach hotel that many 
of them expressed themselves quite 
strongly at that time in favor of meet- 
ing there again next year. 

It has practically been decided that 
the International Claim Association will 
hold its meeting next year at Montreat, 
and there was some discussion of the de- 
sirability of holding the Conference ses- 


sion at the same time and place, but | 


present indications are that there will 
be no joint meeting of the two organ- 
izations next year. 


Moves to Los Angeles 


The Western Travelers Accident has 
announced the removal of its home office 


from Omaha to Los Angeles, in which | 
city it has established its headquarters | 


in the Financial Center building at 
Seventh and Spring streets. The an- 
nouncement was made by Willard H. 


Butts, secretary. Frank H. Garrett is 
president, and J. Donald, vice-president. 





Branch Managers Named 


Some additional appointments and 
changes in the branch claim offices of 
the Pacific Mutual Life have been an- 
nounced by Robert R. Harrold, general 
claim representative at' Chicago. K. N. 
Pomeroy, formerly with the claim de- 
partment of the Santa Fe railroad at 
Topeka, has been appointed manager of 
the Dallas zone and will assume charge 
of the headquarters there after a few 
weeks in the Chicago office. Edward 
Mohan, who has been temporarily in 
charge at Dallas, will return to Chicago 
to assist W. R. Carnduff, who is in 


charge of the local claim department 
there. Edgar Harold, who has been in 
charge of the Atlanta office, has been 
transferred to the Chicago office and 


Edwin E. Lowe, who has been in 


Chicago office, will assume charge of the 
Atlanta zone. Henry Smith will assist 
him there. F. R. Zoeller, who is assum- 
ing charge of the Norfolk, Va., 
has been in the Chicago office for many 
years. F. H. Jacobson, who is now 
opening the Minneapolis office to cover 
Minnesota, North Dakota and South 
Dakota, was formerly secretary-treas- 
urer of the Equitable Casualty and in 
charge of claims for that company. He 
has had 11 years’ experience in personal 
accident claims, 


Pioneer Launches Subsidiary 


The Pioneer Indemnity of Lincoln is 
preparing papers for filing with the Ne- 
braska insurance department, from which | 
it will seek the usual permit to do busi- 
ness. It will be a subsidiary of the 
Pioneer Accident & Health, of which | 
E. C, Folsom is the manager, and will 
be utilized for writing burial benefits, 
forbidden to the parent company. The 
Pioneer has been using the old Nebraska 
State Life with which to place its burial 
writings, but that company is unable 
longer to qualify under the law and is 
having its affairs wound up. 


office, | 


force has undertaken to cut down the 
number of deaths from carbon monoxide 
poisoning in garages. Lieut. Floyd Mc- 
Guire, head of the department, is direct- 
ing the campaign through the 700 mem- 
bers of the department. In a talk on 
the deadly effects of carbon monoxide 
gas, Lieut. McGuire instructed uniformed 
officers to warn automobile owners on 
their beats never to run their engines in 
garages without first opening a door or 
window. Automobile exhaust gas 
caused four deaths in Milwaukee in Oc- 
tober. The toll from this cause has been 


| unusually large in Milwaukee this fall 


and a source of concern to safety work- 
ers and health and accident insurance 
companies. 


Keith Is Visiting the West 


Thomas A. Keith, agency assistant of | 


the Aetna Life and a specialist in the 
sale of accident insurance, is making an 
extensive tour of the company’s agen- 
cies and branch offices through the 
middle west. Mr. Keith has direct su- 
pervision of accident field work among 
life general agencies, and during his 


trip he will visit all offices now writing 


| accident insurance and also those which 


Plan for Cancellation 


Where the assured, by false represen- 
tation, secured a health and accident 
policy on himself and where as a result 


| of that misrepresentation he succeeded 


| who stood in danger of having to 


the | 


in collecting benefits from the insurer 
pay 
him additional benefits if the policy 
which was in form a specialty remained 


outstanding, it was held that resort to 


equity for cancellation was the proper 
remedy. Massachusetts Protective vs. 
Kittles, U. S. C. C. A. 5th Circuit. De- 


cided Oct. 31. 


Accident Limit $1,000 


The Mutual Life of Illinois is limiting 
principal sum coverage in its accident 
policies to $1,000 for policies written on 
arresting officials, 


Warning on Auto Exhaust Gas 
MILWAUKEE, WIS., Nov. 
ualty underwriters of this 
solidly behind the campaign 
first aid department of the 


11.—Cas- 
city are 
which the 
local police | 


are preparing to begin the writing of 
this line. 


Chicago Claim Men Elect 


At the November meeting of the Chi- 


cago Claim Association, Monday evening, 
Arthur W. Pettit of the Federal Life 
was elected secretary, succeeding Charles 
N. Dubach. The other officers were re- 
elected as follows: President, T. W. His- 
lop; vice-president, Dr. Edward Cum- 
miskey; treasurer, J. C. Brown. It was 
decided to change the time of the regu- 
lar meeting to the second Wednesday of 
each month. 


Ohio Companies Organize 


COLUMBUS, O., Nov. 11—The 
Health & Accident Underwriting Asso- 
ciation was organized here for the pur- 
pose of advancing the general interests 
of health and accident’ underwriting. 
Membership is open to mutual insurance 
companies of Ohio. Officers elected are: 
President, E. G. Robinson, secretary of 


Ohio 


the National Masonic Provident, Mans- 
field; vice-president, Channing E. Jones, 
Buckeye Mutual Health, Columbus; 


treasurer, George L. Behrens, secretary 
Globe Casualty, Columbus; secretary, S. L, 
Cotter, manager of the Commercial Mu- 
tual, Columbus; executive committee, 
B. B. Paddock, Columbus, A. R,. Smith 
and J. C. Hanna of Cleveland. 


Massachusetts Bonding Appointments 


The Massachusetts Bonding has ap- 
pointed Archie D. Baker district manager 
of the Youngstown, O., territory. Mr. 
Baker was formerly a barber and began 
to sell accident and health insurance 
as a side line. His prospects soon be- 
came so numerous that he was compelled 
to sell his shop to devote full time to his 
insurance business and has become a 
consistent producer of a large volume of 
business. 

L. E. Jones was recently made mana- 
ger of the Birmingham, Ala., agency. 
Mr. Jones has been one of the biggest 
producers of the company and has con- 
siderable organizing ability. It is ex. 
pected that he will build up a strong 
agency organization at Birmingham. 


American Surety Changes 


The American Surety announces the 
appointment of J. C. Smith, assistant 
manager at its Salt Lake City office, as 
manager of its Denver, Colo., office, to 
succeed N. H. Cobb, resigned. F. B, 
Hammond has been appointed Mr, 
Smith’s successor at the Salt Lake City 
office. 








Driscoll to Albany Office 

BALTIMORE, MD., Nov. 11.—William 
Driscoll, assistant secretary of the Fi- 
delity & Deposit who, for the past four 
years has been secretary to A, E. Ham- 
ilton, executive head of the company, 
has been transferred to the Albany 
branch of the company. 


Anderson Called to Chicago 


Elmer C. Anderson, special 
the Hartford Accident & 
the central west, has been called to the 
Chicago office, under Manager T. W. 
Thompson, to take the place of Frank C. 
MecVicker, who becomes manager of the 
Chicago branch office of the Detroit Fi- 
delity & Surety. Mr. McVicker has been 
acting as the right hand man of Manager 
Thompson. 
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Fall and Winter Lines 


ARYLAND Casualty policies are good day and night 
M throughout the year and every business day in the year 
is a day for every line. Maryland agents have a wide 
range of casualty insurance and bonding lines to sell to their clients. 


This wide range gives them a large selection of lines for in- 
tensive effort during periods of the year when certain forms of 
insurance deserve special attention. 
ditions play an important part in making this so. 


Weather and business con- 


Accident and Health, Automobile, Workmen’s Compensation, 
Water Damage, Burglary, Plate Glass, Public Official and Judicial 
Bonds are lines particularly valuable for fall and winter solicita- 
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WORKMEN'S COMPENSATION | 














CASE GOES AGAINST WORKMAN 


Virginia Supreme Court of Appeals 
Hands Down Decision Involving 
Interesting Compensation Claim 


Where Employe Exposed to Gas, 
Suffered Nose Bleeds, and Subsequently 
Contracted Tuberculosis, Held Not to 
Have Suffered “Accident” Within Vir- 
ginia Workmen’s Compensation Act.— 
In Clinchfield Carbocoal Corporation et 
al vs. Kiser, supreme court of appeals, 
of Virginia, an employe about a coke 
plant was exposed to gas, suffered nose 
bleed, and thereafter contracted tuber- 
culosis. He thereupon applied for com- 
pensation under the Virginia workmen's 
compensation act, and was given an 
award by the Industrial Commission. 
In reversing this award, and rendering 
judgment for the employer the court, in 
part, said: i 

“It is clear that this act, * * * 
provides compensation only for ‘injury 
by accident,’ and not for every ‘personal 
injury’ an employe may sustain. * * * 
It is not sufficient that the employe 
contract an occupational disease which 
arises out of and in the course of his 
employment, but the disease must re- 
sult naturally and unavoidably from an 


Casualty, have received a letter from the 
Wisconsin industrial commission, stating 
that a tabulation has been made of the 
claims coming before that body, giving 
the time elapsing between the date that 
disability began and the date when first 
payment was made in compensation 
cases. Secretary Altmeyer of the com- 
mission tells the Commercial Casualty 
that its record was 86.5 percent, so far 
as making payment on time is con- 
cerned. He says that the record of the 
Commercial Casualty is the best that 


| has been made during the first half 


accident; otherwise the employe cannot | 


demand compensation. * * * : 
“Appellee [employe] did not testify 

that he suffered an accident. He did 

testify that he complained to the fore- 


of 1924. 





Assail Chamber of Commerce 


Agents of Rochester, N. Y., who are 
members of the Chamber of Commerce, 
are assailing the recent action of the 
chamber. The advertising manager of 
the bulletin saw an advertisement of the 
New York State Fund in.a newspaper 
and without thinking of the result, solic- 
ited and received an order to run a half 
page advertisement in the bulletin. 

Some of the agents have sent a letter 
to the secretary protesting against the 
advertisement and asking if the Cham- 
ber of Commerce sanctions government 
ownership in business, or believes in the 
merits of the “at cost” idea of merchan- 
dise. It is pointed out that such an ad- 
vertisement is injurious to representa- 
tives of stock casualty companies who 


| are members of the Chamber of Com- 


man and the employer’s physician on | 


several occasions that he was suffering 
from a severe cold and thought the gas 
was affecting him, and that they told 
him the gas would not hurt him. But 
it nowhere appears that he told them 
that he complained of an accident, or 
of his nose bleeding, or of becoming 
very sick at any particlar time. * * * 

“For the foregoing reasons, we are 
of the opinion that the appellee did not 
suffer an accident while in the employ 


merce. 





| mick, 


Michigan Award Affirmed 


LANSING, MICH., Nov. 11—Compensa- 
tion is due in the case of a death from 
gangrene and diabetes arising from a 
supposedly minor injury, according to a 


| ruling of the compensation board handed 


of the plaintiff in error, within the mean- | 


ing of the workman’s 


act.” 


Commercial Casualty Record 
Julius Bacher & Son of Milwaukee, 


compensation | 


down last week. 

Russell Bunker, son of Ernest Bunker, 
an employe of the Motor Wheel Corpora- 
tion here, through his mother, the di- 
vorced wife of the deceased, sought com- 
pensation, following the death of the 
father. It was shown that Bunker had 
sustained an injury to a toe, that he had 
returned to work after it had partly 
healed and that later the infections had 


| set in which eventually caused amputa- | 


Wis., general agents of the Commercial | 


tion of the limb and finally death. The 
original claim was allowed by a deputy 
commissioner and on appeal to the full | 
board by the wheel company and the In- | 
dependence Indemnity, it was sustained. | 
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MANY RATES NOW ADJUSTED. 


Burglary Insurance Division Makes 
Changes in a Number of Points 
Throughout the Country 


At the recent meeting of the burglary 
division of the National Bureau of Cas- 
ualty & Surety Underwriters, there were 
some changes made in residence rates. 
Cleveland and Cuyahoga county, Ohio, 
had a 20 percent increase on account of 
the bad burglary experience there. New 
Jersey draws a 22% percent decrease. 


sota, 50 percent, California, 100 percent, 
Detroit, 50 percent, Seattle, 50 percent. 
In addition there is an increase of 100 | 
percent on jewelry dealers, pawnbrokers, | 
drug stores, and amusement parks | 
every where, 


Oklahoma in Special Class 


Oklahoma is placed in a special class 
so far as bank burglary is concerned, in 
view of the many losses in that state. 
No discount is allowed, while it for- | 
merly drew 20 percent discount. The 


| 


| rates on bank burglary are increased | 


Los Angeles has its rate increased 50 | 


percent. The experience there has been 
notably bad. Pittsburgh and Allegheny 
county were given a reduction of 17% 
percent. Milwaukee gets a 33% percent 


decrease. Lackawanna and Berks coun- | 


ties, Pa., get a 331%4 percent decrease. 
Lake county, Ind., which is the northern 
section of the state, has the greatest in- 


crease, it being 127 percent. It is a re-| 
markably hazardous section for burglary | 


companies. 

Some sharp increases are made on 
mercantile safe rates, especially in De- 
troit, Lake county, Ind., Des Moines, 
St. Louis, Buffalo and Seattle. Messen- 
ger, payroll and interior robbery rates 
are increased in Cleveland, Cincinnati, 
Lake county, Ind. St. Louis gets a 100 


percent increase, St. Paul and Minne-| 


from $2 to $4 per thousand. Iowa gets 
a 33%4 percent decrease on bank bur- 
glary rates. 


CAN NOW GET MORE BUSINESS 


Flat Rate of 1 Percent Is Made for 
Safety Deposit Insurance on 
Most Risks 


Owing to action taken by the bur-| 
glary division of the National Bureau of 


Casualty & Surety Underwriters, there | 


will be a big field open for safe deposit | 
burglary business. A rate of $1 per| 
thousand flat has been made, where} 
banks or safety deposit companies have | 
vaults that classify No. 4 or better. | 
Heretofore it has been difficult to secure | 
a proper classification. Safety deposit 





vaults are classified all the way up to 10, 
Nos. 1, 2 and 3 being poor and 4 being 
fair. The rates ran up to $6.10 for No. 
4, with a 25 percent reduction under cer- 
tain conditions. Now with the classifi- 
cation removed from No. 4 on, agents 
will be able to solicit from customers. 
Securities and silverware are covered. 


Safety deposit insurance has been pretty | 


much confined to the large cities. The 
classification was intricate, especially in 
cities less than 1,000,000 population. 


A gang of burglars broke into the | 


Empire Storage Company plant, 5153 
Cottage Grove avenue, Chicago, over- 
came the watchman and spent a num- 
ber of hours breakixg into a large vault. 
They pried open 25 steel safety deposit 


boxes. It is thought that the loot will 
run into many thousand dollars of value. 


Yeggs Active in Richmond 


Burglars broke into the jewelry store 
of the Nowlan Company in Richmond, 
Va., a few nights ago and got away with 
loot valued at $10,000. This was taken 
from show cases in the store. An ineffec- 
tual effort was made to blow the safe 
containing diamonds and other valuables 
placed in it for safe keeping. No insur- 
ance was carried on stock ‘in,the store, 
but the contents of -the safe were in- 
sured. The Travelers was on this risk. 
Several safes in Richmond territory have 


| been blown in recent weeks and it ig 
| the belief of the police authorities that 
}an organized gang of yeggmen is at 


| work, 











AMONG SURETY ME! 








CONTEST PRIZES AWARDED 





Fidelity & Deposit Announces Winners 
in Connection With Suggestions 
for Contract Bond Business 


BALTIMORE, MD., Nov. 11.—The 
Fidelity & Deposit Company of Mary- 
land has just announced the winners of 
the three prizes offered for the best 
answers for the question, “What can we 
do to increase our premium writings on 
contract bonds covering private con- 
struction?” 

The first prize, $250, was won by R. 
Hill Carruth, manager at Little Rock, 
Ark.; second prize, $150, W. M. Tem- 
superintendent central division, 
contract department, home office; third 
prize, $100, Fred L. Nesbitt, southern 
executive office, Atlanta, Ga. 

Letters which the committee awarded 
honorable mention were contributed by: 
D. C. Handy, manager of the Baltimore 
branch; George Brush, manager of the 
Newark branch; Will Curtis, Jr., Madi- 


son, Wis.; Loren W. Loy, Stockton, 
Cal.; Alfred C. Hoepner, manager at 
Oakland, Cal.; Vincent Cullen, manager 
at New York City; Rena B. Campbell, 
Ranger, Tex.; Franklin W. Sutton, con- 
tract department, home office. 


RETURNS ARE NOW ANALYZED 


Committee on Better Underwriting 
Methods Sent Out Questionnaire 
to the Surety Companies 


NEW YORK, Nov. 12.—Members of 
the committee on better underwriting 
methods of the Surety Association of 
America have now before them in handy 
forms an analysis of the returns fur- 
nished by all of the cooperating com- 
panies in response to the series of ques- 
tions submitted some weeks ago, and 
to which complete answers were re- 
quested. The inquiries dealt with the 
underwriting policies of the different 
offices with respect to public official, 
fidelity, depository, judicial and fiduciary, 
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| f The Alco Automobile and Travel Accident Policy 
—PAYS— 


Indemnities for loss of life or injuries caused by automobiles. 





AND IN ADDITION pays for loss of life or injuries sustained while a 
passenger on— 
Railroad train 
Street car 
Interurban 
Steam boat 
Elevator 
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Liberal Commissions—write for contract. 
Ohio, Indiana, Pennsylvania, Kentucky, West Virginia. 
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and miscellaneous indemnity bond lines, 


and also invited suggestions as to how | 


the underwriting of each of the divisions 
might be improved. The responses are 


said to be unusually illuminating and | 


throw an interesting light upon present 
day practices. 

Once the returns have been digested 
by the committee members they will be 
considered at a special meeting, to be 
held probably at Baltimore the latter 


| part of the present month, following 


which the committee will formulate a 
report for submission to the Surety 
Association. The committee on better 
underwriting methods is made up of the 
Sun Indemnity, American Surety, Na- 


tional Surety, Maryland Casualty and | 


New Amsterdam Casualty. 





Will Report on Conference 


Harve G. Badgerow, vice-president of 
the Continental Casualty, who was 
chairman of the special committee ap- 
pointed by the Surety Association of 


| America to meet with the contractors’ 


organization and iron out difficulties, 


| has prepared the report of his com- 


mittee and will present it at the next 


| meeting of the Surety Association. 


| 





|PLAN DID NOT MATERIALIZE 





Further from Lloyds on the Blanket 
Bond Proposal 


NEW YORK, Nov. 12.—Little is 
heard here regarding the effort of Lon- 


'don Lloyds to effect a working arrange- 


ment with the casualty companies con- 
cerning bankers’ blanket bond business. 


coverage, has likewise been disregarded. 
The underwriters here refuse to consider 
the matter unless the question of rates 
be taken up at the same time. This 
proposition did not appeal to the 
Lloyds people who felt that in order 
to gain any footing at all on this side 
the water they must have some special 
offer to lay before prospective clients, 
competing upon equal terms not being 
at all to their liking. 





Chicago Association Elects 


At the annual meeting this week of 
the Chicago Surety Underwriters Asso- 
ciation, A. C. Arnold, Indemnity Insur- 
ance Company of North America, was 
chosen president; W. H. Hansmann, Fi- 
delity & Deposit, vice-president; A. F. 
McCarthy, Massachusetts Bonding, sec- 
retary; W. O. Schilling, United States 
Fidelity & Guaranty, treasurer. The ex- 
ecutive committee consists of J. L. Maehle, 
American Surety; R. E. Cline, Aetna Cas- 


|ualty & Surety; W. G. Kress, Fidelity & 


Deposit; Thomas W. Thompson, Hartford 
Accident & Indemnity; W. W. Steiner, 
Globe Indemnity. 





Road Measures Are Approved 


The Missouri good roads measure on 
the November ballot was approved by a 
vote of nearly 3 to 1. This measure will 
permit the State Highway Commission 


| to carry on its road building program 


Surety Executives Have Not Heard | 


The general assumption is that the pro- | 


position advanced some months ago that 
the individual underwriting institutions 
would virtually cease operating in this 
country, providing they were guaran- 
teed not less than $2,000,000 as rein- 
surance premiums annually, has gone 
glimmering. Doubt was expressed by 
company managers at the time as to 
the ability of the brokers proposing the 
deal to bind all of the Lloyds syndicates 
thereto. Apparently the doubt was well 


founded, for thus far the brokers have | 


failed to produce the evidence demanded 
of them as a preliminary to further 


negotiations. Had the arrangement been | 


concluded along the lines originally 
talked of the intermediaries in the 
transaction would have pocketed as a 
commission the neat sum of $200,000. 
The further suggestion, which came 
from the Lloyds operators direct, that 
the American casualty companies and 
the British individual underwriters agree, 
upon a standard form of bankers bond 


| part of the country. 


through 1925 and complete the entire 
state system of roads in about five 
years’ time. Had this act been voted 
down it would have meant a discontinu- 
ation of road building on the part of 
state until 1926. 

Surety companies catering to road 
contractors were naturally interested in 
this act. It is also expected to stimu- 
late interest in automobiles, creating 
more business for companies selling the 
various lines of automobile insurance. 

The Illinois good roads measure, call- 
ing for a bond issue of $100,000,000 for 
additional road building, was also ap- 
proved at the election. 





Oklahoma Conditions Improved 


OKLAHOMA CITY, OKLA., Nov. 11.—A 
tendency toward higher bidding among 
contractors is noted by Ancel Earp of 
the Ancel Earp Company at Oklahoma 
City, which he believes will insure bet- 
ter risks for bond indemnity in this 
He attributes it 
largely to an increase in the price of 
labor and materials, but feels that it 
will have its influence upon issuing this 
class of protection. 

Bank conditions are improving mate- 
rially each month, throughout the state, 


|and although he believes companies will 


never write as freely as they did several 


| years ago, he foresees some relaxation 


in the present conservative policy. Many 
companies were too liberal in writing 
this class of indemnity, he said, and this 
retrenchment was necessary to get on 
a stable basis. 








[- PERSONAL GLIMPSES OF CASUALTY MEN 











The recent election turned out very 
satisfactorily for two members of the 
Fidelity & Deposit family. A. W. Mc- 
Lean, of the firm of McLean, Verser 
& McLean, legal representatives at 
Lamberton, N. C., 
nor of North Carolina while Stephen W. 
Gambrill, of the home office legal de- 


| 


was elected gover- | 


partment, won out in his fight for both | but 
| charge of the new building development 
|of the Aetna companies, has left for 


the short and long terms in Congress 
from the Fifth Maryland district. 

Mr. Gambrill’s victory over his Re- 
publican opponent is the more note- 
worthy owing to the fact that it is the 
second time in 25 years that the dis- 


trict has been carried by a Democrat. | 
Mr. Gambrill has long played an impor- | 
tant part in the affairs of the F. & D. | 
In 1901 he opened up a branch for the | 


company in 
charge of it until 1907. Since then he 
has been a member of the home office 
staff. 

Mr. Gambrill was elected to the 
Maryland house of delegates in 
and reelected in 1921. As chairman 
of the ways and means committee, he 
led the fight in 1922 for the governor’s 
bill providing for a reorganization of the 


London, and remained in | 


1919 | 


state government, which bill was passed. 
During recent years, he has frequently 
been referred to as a future governor. 
He is one of Maryland’s leading citi- 
zens. 

J. M. Parker, Jr., secretary of the 
Aetna Life and for years head of the 
accident department, but who now is in 


a several weeks’ trip to Bermuda. 


Guy T. Warfield of Warfield & Co., 
general agents for the Aetna Life and 
affiliated companies in Baltimore, will on 
Nov. 15 celebrate his 25th anniversary 
with the organization. 


Maj. Ed Jackson, who was elected 
governor of Indiana on the Republican 
ticket, is a director of the Federal Sav- 
ings of that city. 


The Maryland Casualty has received 
hundreds of letters from autoists com- 
mending the public service being ren- 
dered to the recent installation of 
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highway lighthouses in the Lincoln 
Highway between Trenton and Eliza- 
beth, N. J., and on the National Pike 
between Frederick and Cumberland, Md. 

These highway lighthouses increase 
safety on highways. They serve as a 
warning to motorists at points of dan- 
ger along the roads. Flashing signals at 
night and words of caution by day per- 
form this service. The lighthouses are 
attractive and commanding in appear- 
ance. They are located right at the edge 
of the road and by their position no 
other advertising can be placed near 
them. The Maryland lighthouses are in 
orange and bear the seal of the company 
in colors, the company name, and the 
words “Automobile Insurance” and 
“Agents Everywhere.” They are placed 
at railroad crossings, cross roads, dan- 
gerous curves and steep grades. Red 
lights flash at railroad crossings, yellow 
at curves and steep grades and green 
at cross roads. 

On the panel facing the road are the 
route number, distances and directions 
to main cities on that highway. 


WARNS OF STATE FUND 
IN COMPULSORY COVER 


(CONTINUED ON PAGE 39) 





of many motor cars are financially irre- 
sponsible, we should first give some 
study to ascertaining who they are, in- 
stead of precipitately imposing a bur- 
densome and annoying requirement upon 
all classes of motorists alike, upon an 
assumption of fact that is almost self- 
evidently false. 


Problem in Financial Responsibility 


“Of course the financially irresponsible 
driver presents a problem. But as Rob- 
bins B. Stoeckel, motor commissioner of 
Connecticut, has recently pointed out, 
the solution of that particular problem 
does not call for compulsory insurance. 
It would be sufficient that, as a qualifica- 
tion for license, the owner of every car 
should be required to prove that he can 
respond to a judgment within reason- 
able limits or to make a deposit, or to 
give a bond, or to secure an endorser, 
or (as one only of many alternatives) 
to take out insurance. No doubt such 
a law would be difficult to enforce uni- 
versally and impartially. But no more 
so than compulsory insurance. 

“In final analysis, however, judgment 
on the merits of compulsory automobile 
insurance should turn on the question of 
whether it would tend to decrease the 
dangers of the road or to increase them. 
I believe that it would increase them 
largely. Perhaps not, if private insur- 
ance should prevail. wild cat casualty in- 
surance carriers should be eliminated 
and the standard companies should be 
permitted to observe proper underwrit- 
ing methods, to discriminate properly 
in rates, and to reject risks in discre- 
tion, so as eventually to bar effectively 
from the roads unfit motor cars and 
reckless or unfit drivers. 

State Fund Would Result 


“But such an ideal regime as just 
described would be practically impos- 
sible with the popular temper that would 


follow an impassioned resort to com- 
pulsory insurance. The multitude of 
the rejected would demand coverage, 


which would mean a_ state-fund—per- 
haps only competitive at first. But a 
competitive state-fund, loaded down with 
the rejected risks of the private com- 
panies, would be so unsatisfactory as to 
arouse a demand for a monopolistic 
state fund. And not only would natural 
forces tend in that direction, but also 
spoilsmen and socialists would accelerate 
the movement, since what they seek is 
not a condition of general insurance but 
rather the political results of state man- 
agement of the insurance. 

“That compulsory automobile insur- 
ance, if adopted now, would involve 
Prompt resort to a _ state insurance 
monopoly, is quite generally agreed. 
Such, to mention only a few names, is 
the conclusion of Commissioner Monk 
of Massachusetts, and of Professor 
Huebner of the University of Pennsyl- 





vania. And beyond state insurance, be- 
cause insurance by the states individually 
would be grossly defective since motor 
cars are movable hazards and travel from 
state to state, there lies the prospect of 
monopolistic national automobile insur- 
ance. 

“For purposes of discussion, however 
let us stop with monopolistic state in- 
surance, and study its probable results. 
As a preliminary matter, note that, 
without collective liability, even this 
plan of insurance would not completely 
secure innocent third parties. There 
would still be pedestrians run down by 
unknown motor cars; operators of stolen 
cars, bootleggers, etc.— the very worst 
offenders—would be largely uninsured; 
and at least some uninsured automobiles 
would slip in from other states. Conse- 
quently, to accomplish what is expected, 
there would have to be ‘collective lia- 
bility’ (as is proposed by the Fitzgerald 
bill for workmen’s compensation insur- 
ance in the District of Columbia), which 
means that every person injured by a 
motor car (not his own or of his own 
operation) would be entitled to damages 
from the state fund, whether or not an 
insurance premium had been paid. 


Enormous Cost Results 


“Can any scheme be imagined better 
calculated to remove all sense of per- 
sonal responsibility and to induce care- 
lessness and recklessness? I doubt it. 
The deserving victims would all get a 
little relief; but there would be many 
more of them. And the money would 
come, not to any great extent from the 
reckless, unfit and irresponsible, who do 
the damage, but from the pocket's of the 
better classes—thereby in effect subsi- 
dizing and promoting recklessness, un- 
fitness and irresponsibility. 

“And what of the administration of the 
insurance? Picture the_ situation to 
yourselves. Because of the very reason 
of the state fund’s being, there would 
be no adequate selection and rejection 


of risks. The state would then repre- 
sent the defendants in all automobile 
accident cases and thereby become in- 


volved in an immense volume of private 
litigation. All claims would be adjusted 
and suits defended or compromised, in 
discretion, by public job-holders, all 
without personal responsibility and 
largely without adequate experience or 
technical ability, subject to all sorts of 
political influences. The opportunities 
for impositions upon the funds, through 
favoritism and indifference in adjusting 
losses and defending suits would be enor- 
mous, and righteous claimants would be 
subjected to the burdensome red-tape and 
delays common to dealing with a bureau- 
cracy. The cost would be enormous, and 
would be assessed roughly, as are taxes, 
largely in proportion to ability to pay and 
more or less regardless of responsibility 
for losses and there would be no efficient 
and complete collection of premiums, so 
that the careful and responsible auto- 
mobile owners in the state would be 
made to pay largely for the cost of in- 
demnifying the losses caused by the 
reckless and uninsured. 

“That the problem we are considering 
has national aspects may be seen in the 
interest which Secretary Hoover has 
been taking in highway safety gener- 
ally, having called a conference on street 
and highway safety for the middle of 
December, 1924, and having, in order to 
develop the preliminary work for the 
conference, appointed eight committees, 


one of them being designated as the 
insurance committee. Included in the 
membership of this committee are rep- 
resentatives of stock and mutual insur- 


ance companies and of automobile manu- 
facturers. 

“The Hoover conference’ insurance 
committee has already considered from 
every suggested angle: 

“1. Compulsory insurance. 

“9 Substitutes for compulsory insur- 
ance, such as the enactment of prior lien 
law, giving precedence to claims for 
damages over property equities. 

“3. Merit rating of individual risks. 

“The report which was finally prepared 
by the insurance committee presented 
the following as one of its conclusions: 

“‘The committee gave consideration to 
various expedients some of them involv- 
ing insurance as deterrents of automo- 
bile accidents and feels that the most 
active means of reducing accidents lies 
in the enactment of legislation suspend- 
ing and revoking license and in impound- 
ing automobiles in the event of their 
criminal and careless operation.’ 

“The insurance men who are opposing 


| 


Auto Clubs Promoting 
“‘Child’s Safety Week” 
To Reduce Accidents 


66/*HILD’S Safety Week” is being 

organized for Dec. 13-20 by the 
National Motorists Association and the 
Illinois Automobile Club. Since Jan. 1 
of this year, nearly 600 persons have 
been killed in Chicago and the coron- 
er’s records show that more than half 
were boys and girls, and most of the 
accidents to children came from play- 
ing in the streets. 


Show Pictures of Accidents 


The big feature of the Child’s Safety 
Week will be the “Children’s Safety 
First Drawing Book.” It is planned to 
distribute 1,000,000 copies. This book 
has a number of colored drawings, illus- 
trating automobile accidents to children 
and how they occur. Opposite each 
colored plate is a line drawing of the 
same thing, and the child is encouraged 
to color the line drawing like the orig- 
inal. The illustrations are taken from 
actual cases in the coroner’s office. In 
coloring the pictures the child naturally 
will be impressed with the details and 
learn the dangers. 

Every avenue of publicity is being 
sought to impress on children and their 
parents the dangers of traffic and the 
need of care. The newspapers, movies, 
radio, churches and civic organizations 
are asked to help the cause along. Spec- 
ial films illustrating automobile acci- 
dents will be shown in the movie thea- 
tres. 


Analyzes Crime Situation 


MILWAUKEE, WIS., Nov. 11.—Lassi- 
tude of courts and state executives was 
blamed by John Bauschek, superintend- 
ent of the bureau of identification of the 
Milwaukee police department, for much 
of the prevalent crime, in an address 
before the Surety Underwriters Asso- 
ciation of Milwaukee. Mr. Bauschek 
pointed out that Milwaukee police de- 
partment statistics show that 85 percent 
of all criminals are under 28 years of 
age. He alleged that 90 percent of all 
paroled persons return to crime for a 
livelihood. Activity of social workers 
and reformers, often misdirected, is re- 
sponsible to a certain extent for the 
loose attitude toward crime and leniency 
of judges and governors in sentences 
and paroles is also breaking down the 
discipline of the nation, he claimed. He 
devoted special attention to the subject 
of burglaries and the like for the bene- 
fit of underwriters of buglary insurance. 
The meeting was attended by members of 
the Claim Association and the Casualty 
Underwriters Association of Wisconsin, 
as guests of the surety underwriters. 











the dangerous program of compulsory 


insurance are being reproached with a/| 


selfish motive—the motive of protecting 
our own businesses. But why not—if 
we are right? Insurance is a profession. 
Have not the medical men, for example, 
defended their profession against gran- 
diose and half-baked schemes for politi- 
cally organized and controlled medical 
service under the guise of so-called 
‘health insurance’? If all those who are 
expert in insurance are to be barred from 
defending insurance against ruin by ill- 
considered political experiments, then 
the same rule should apply to all other 
arts and professions, which would mean 
a reign of ignorance in the realm of 
legislation. 

“What the public and the legislators, 
however, have aright to expect of us is 
that we should bring home to them the 
reasons for our opposition, and should 
convince them that we are not taking a 
purely negative, stand-pat attitude, in- 
different to the evils rightly complained 
of, but are advocating and pursuing a 
common-sense course of ‘stop, look, 
listen,’ of not going off ‘half-cocked,’ of 
ascertaining the whole evil and the na- 
ture and extent of its various causes, 
before deciding upon ways and means 
for cure or relief. 

“You field agents of the insurance pro- 
fession are the persons to put this over 
to the general public. And an organiza- 
tion such as yours is a handy instru- 
ment for such publicity work. Go to it! 
A large proportion of the public are 
open to conviction.” 


‘Read Your Policy’ Is 
Advice of U.S.F.&G.Man, 


Columnist in Baltimore 


ILLIAM R. MUCKIN of the 
United States Fidelity & Guaranty, 
in Baltimore as “guide and philosopher” 
through a daily column in one of the 
| local papers, known as “Mack’s Corner,” 
| gives the following advice under the 
| captain: “Read Your Insurance Policy”: 
| “You've had your car insured. All 
right! But do you know under what 
circumstances you can collect damages 
| from the insurance company? Do you 
know that automobile insurance is di- 
vided into five classes: Fire, theft, lia- 
| bility, property damage and collision? 
And you are sure your insurance policy 
covers one or all of these classes? 

“Many a driver runs about the streets 
| with his policy tucked snugly away in 
his pocket, happy in the thought that if 
he has the misfortune to suffer dam- 
age to his roadster he will be fully pro- 
tected. Perhaps the agent who sold 
him the policy insured the car against 
liability and property damage only. If 
so, he is out of luck should the ma- 
chine be demolished. He cannot collect 
unless he has taken out collision insur- 
ance. 

“Let us illustrate. Liability insurance 
protects him against injury done by 
his machine to the person of another, or 
others. Property damage insurance is 
protection against any claims arising 
from damage done to the car or other 
property ef another. Collision insurance 
protects him against damage to his own 
car. 

“But the mere fact that you have 
taken out insurance on your flivver is 
no valid reason for you to believe you 
can collect under it by simply reporting 
the accident to the insurance company. 
All insurance policies have their clauses 
and conditions, some of which require 
a master mind to interpret. Many of 
them have specific exceptions and res- 
ervations and the fellow who does not 
actually acquaint himself with them at 
the time he receives his policy will find, 
when accident happens, that he can not 
collect coverage because of some tech- 
nicality in the policy wording. 

“Read your insurance policy—and 
more, see that you fully understand its 
provisions. If there be any statement 
or endorsement the meaning of which is 
not quite clear to you, have someone 
who is an authority in such matters read 
it over in order to ascertain just what 
protection the insurance company is 
offering you. 

“And this tip holds good in all lines 
of insurance, such as automobile, life, 
fire, accident, burglary or compensation. 
In your accident policy you will in- 
variably find that indemnity will be paid 
only when the injury is received through 
‘accidental means.’ It is well for you 
to get a comprehensive explanation as 
to what is meant by this term in the 
policy provision. Most accident policies 
carry indemnities other than through 
loss of life such as: 

“For the loss of both limbs, the full 
amount; for the loss of both hands, the 
full amount; for the loss of one hand 
and one foot, the full amount, and for 
the loss of one eye and one foot, the full 
amount, etc. 

“It if necessary here for the policy- 
| holder to understand that the insertion 
of the word ‘and’ in the last two refer- 
ences signifies that both members of the 
body, the hand and the foot, or the eye 
and the foot, figure the amount of in- 
demnity. The loss of but one of these 
members will probably call for one-half 
or one-third of the full amount of the 
| policy. Yet, we have met numerous 
| friends who were under the impression 
| full indemnity would be paid in such 
| cases. 

t “Then there are other specifications as 
to the point of severance. the location of 
the accident, etc., but suffice it to say: 

“Read your policy, understand it thor- 
oughly! Otherwise, don’t blame the 
insurance company if you find you are 
not protected.” 
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SOME RECENT COURT DECISIONS 
APPLYING TO CASUALTY INSURANCE 
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Liability of Insurance Carrier for 
work done outside premises of em- 
ployer: Crane’s Sons Company was a 
corporation engaged in the business of 
building and repairing ships and main- | 
taining drydocks for this purpose at Erie 
Basin, Borough of Brooklyn, City of 
New York. One Jaabeck was employed 
as a carpenter by said company, and he 
was directed by the foreman of the 
company to go to the home of the man- 
ager of the company to do carpenter 
work on the porch of the manager’s 
house. Jaabeck was carried on the pay- | 
roll of the company, as was the man- 
ager. While doing this carpenter work 
Jaabeck tripped over a cord on the lawn, 
and sustained injuries which resulted in 
his death. The arrangément between 
the company and the officials who had | 
work done on their homes was that the | 
owner of the house should pay the em- 
ploye while he was at work on the} 
place but the employe was not a party 
to the arrangement. 

Pursuant to the provisions of the 
workmen’s compensation law, Crane’s 
Sons Company had taken out a com- 
pensation policy with the Royal Indem- 
nity. After the death of Jaabeck a claim | 
was presented to the Industrial Board 
for compensation under the workmen’s 
compensation law. After complete hear- 
ing, an award was made to Jaabeck’s 
widow against both the company and the 
insurance carrier, but on appeal the 
court sustained the award as to the | 
employer, but reversed and dismissed 
the claim as to the insurance carrier, on 
the ground that the policy did not cover 
the risk. The policy covered the com- 
pensation payable under the workmen’s | 
compensation law of New York for | 
personal injuries sustained by employes, 
including death at any time resulting | 
herefrom, in the employer’s business. | 


Annexed to the declarations of the 
policy was an extension schedule class- 
ifying the operations which the policy 
was to cover, and it recited that the 
location where the various operations 
might be conducted included the Erie 
Basin, Brooklyn, N. Y., and elsewhere 
in the state of New York. 

Held: The policy covered the lia- 
bility in question and the insurance 
carrier, as well as the employer, was 
liable to pay the award as found by the 
State Industrial Board. It appeared 
from the policy and the extension 
schedule that the class of risk which 
was covered by the policy was carpentry 


| work done~by the company either at its 


drydocking yards or elsewhere in the 
state of New York. In re Jaabeck vs. 
Crane’s Sons Company, et al Court of 
Appeals of New York. Decided June 3. 

Accident Arising Out of and in the 
Course of Employment: Plaintiff’s hus- 
band was employed by the defendant 
corporation as a traveling salesman. 
By traveling by automobile he saved 
time and money for his employer, and 
he therefore bought an automobile and 
made an agreement with the defendant 
that he should use his own car in travel- 
ing for the defendant and be paid for 
its use 10c a mile. He usually remained 
at the office of the defendants until 
5:30 P. M. but contemplating starting 
the next morning on a trip in his auto- 
mobile and on the defendant’s business, 
he went home on Dec. 19, 1922, in order 
to examine the automobile and test its 
batteries. At 5:15 P. M. of that day 
he met his death in the garage from 
carbon monoxide poisoning which was 
generated by the motor of his auto- 
mobile. Plaintiff sued the defendant for 
compensation for the loss of his services. 

Held: The plaintiff’s husband, during 
his hours of labor, and with at least the 


tacit approval of the defendant was per- 
forming labor beneficial to the employer 
in the line of his contract of employment 
and which his duty under his contract of 
employment required him to perform. 
The plaintiff is entitled to recover. 

Derleth vs. Roach & Seeber Co. Su- 
preme Court of Michigan. Decided 
June 2. 


Pennsylvania Casualty May Move 


Serious consideration is being given 
by the management of the Pennsylvania 
Casualty to the removal of the head- 
quarters of the company from Lancaster 
to Philadelphia. 


Portland Surety Men Organize 


PORTLAND, ORE. Nov. 12.—The 
Surety Association of Portland has been 
organized by the various agents of surety 
concerns operating in the state. W. J. 
Lyons, manager of the American 
Surety’s Portland office, was elected 
president. Other officers choosen were: 
R, E. Pinney, resident vice-president Fi- 
delity & Deposit, vice-president; Robert 
Whyte, manager of the National Surety, 
secretary-treasurer. Committee heads 
are as follows: J. C. Cunningham, In- 
dependence Indemnity, educational; J. S. 
Leavy, Hartford Accident & Indemnity, 
membership; John Coffrey, Massachusetts 
Bonding, legislative. 





Use Quick Payment for “Ad” 


PORTLAND, ORE., Nov. 12.—Phil 
Grossmayer & Co., general agents at 
Portland for the Travelers, this week 
utilized the quick payment of loss on a 
bank robbery for display advertising. 
The Commercial & Savings Bank of 
Multnomah, near Portland, was robbed 
by a lone bandit Nov. 6 at noon. The 
loss on cash and bonds totaling $7,577.46 
was paid at 2 p. m. the next day through 
the office of Phil Grossmayer & Co, 


Stafford With Republic 


W. R. Stafford, formerly with the Chi- 
cago branch office of the Commercial 
Casualty, has recently been appointed 
special agent for the state of Illinois 
for the Republic Casualty, with head- 
quarters in Chicago. 








Contractor May Be Beyond 
His Depth in Orders | 











OST companies in writing con. 

tract bonds examine very carefully 
into the work that the contractor has 
on hand and what he has under contract 
to do. Regardless of the conditions on 
the surface, the contractor may be over- 
loaded and undertaking more than he 
has facilities and financial resources to 
carry him through. If he carries out 
his contracts, he may be forced to 
make a serious sacrifice of some of 
his securities, or borrow money at high 
rates if his credit has been stretched to 
the last point. Under such conditions, 
it often happens that a surety company 
is compelled to assume responsibility. 
and carry on the contract. In such 
cases, the companies usually find a num- 
ber of unpaid bills and these have to 
be paid. The companies therefore insist 
that this point be well investigated. 


Encounter New Reciprocal 


Chicago agents have had their atten- 
tion called to the activities of a new 
reciprocal, the First National Casualty 
Corporation, which has been using “First 
National” as a business puller. The 
exchange is located in the First National 
Bank building and uses that bank as its 
depository and thus its letterhead car- 
ries the name of the First National Cas- 
ualty Corporation, First National Bank 
building, depository First National Bank. 
In addition it is headed by the slogan, 
“Get First National service.” 





Arthur Bennett, special agent ofr the 
R. C. Knox agency, Hartford Conn., gen- 
eral agent in Connecticut for the cas- 
ualty departments of the Aetna Life and 
affiliated companies, has gone to San 
Diego, Cal., for the winter. Mr. Ben- 
nett is going on account of his health, 
but may in due time solicit some insur- 
ance on the Coast. 
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NON-CANCELLABLE IDEA 
VIGOROUSLY ASSAILED 


General Agent Says This Form 
of Disability Contract Will 
Breed Much Trouble 


WEAKNESSES ARE SHOWN 


Claims That Provision Is Unwise When 
Applied to Accident and Health 
Insurance Policies 


NEW YORK, Nov. 11.—Why do so 
many general agents in the health and 
accident line fail to enthuse over non- 
cancellable forms or “non-can” as they 
are being generally nick-named? For 
very much the same reasons that many 
are opposed to the disability clause in 
life insurance contracts. There is the 
opportunity and temptation on the part 
of the assured to sting the company, 
general disturbance of the business, an 
open door to litigation, a renewal of the 
old time misunderstanding and miscon- 
ception of policy provisions. Such is 
the opinion of a man who has been in 
the health and accident branch of in- 
surance a sufficient number of years to 
make his oninion worth while. 


Will Cause Malingering 


“When a company enters into con- 
tract with an assured to pay him $250 to 
$1,000 a month when he is disabled and 
to pay it as long as he is disabled, it is 
holding out an inducement to him to 
protract his disability or alleged dis- 
ability as long as he can get away with 
it,’ this man contends. ‘An income of 
$100 a week, or over $5,000 a year, was 
not remarkable among mechanics the 
last few years, but the big war time 
and post war time pay has passed into 
history. Mechanics cannot attend to 
business in bed, in the house or in the 
hospital, but the executives, the partners, 
the owners, the general managers, the 
consulting engineers, the general super- 
intendents, the architects, the lawyers, 
men who can pull down $5,000 to $10,000 
and more a year, and who can there- 
fore, carry ‘non-can’ disability insurance, 
can do a very large part of their work 
for months without going near an office 
or a job. 


Hard Cases to Handle 


“If the attending doctor be com- 
placent and we all know how com- 
placent many of them are, the ‘patient’ 
has a picnic and the cleverest kind of 
sleuthing on the part of the claim depart- 
ment concerned cannot put a dent in 
the claim. Men of that class don’t ‘lie 
down’ for an adjuster; they fight and a 
fight means either compromise or 
litigation. 

“Until the ‘non-can’ was put on the 
market the companies could always pro- 
tect themselves from people of this 
kind by cancelling after the claim was 
disposed of or by refusing to renew the 
policy at expiration. The bureau re- 
cord s-stem saved other companies from 
this within-the-law form of swindling. 
Inder the ‘non-can’ form the assured 
can play his little game over and over, 
so long as he pays his premium. 

“There never was any demand on the 
part of the public for a non-cancellable 
form of disability insurance. I don’t 
know which company started it but 
it certainly didn’t take long for some 
big fellows to follow suit. It was the 
imsurance companies themselves that 
created the demand. They set their 
sails for an uncharted sea and they are 
going to bump their hulls against a lot 
of hidden reefs and unthought of sand 
bars as they go along. 

“A home office underwriting depart- 
ment or a general agent never yet can- 





celled an assured for reasons other than 
non-payment of premium unless there 
was a mighty good reason for getting 
off the risk, a reason whic was not 
apparent when the policy was written. 
When there is no ground for cancella- 
tion the assured is just as safe as if he 
carries a non-cancellable form. To give 
him a contract that is a scrap of paper 
as far as he is concerned, since he can 
drop it whenever he pleases, but which 
ties the companv un, is like handing 
your ‘gat’ to the stick-up man and tell- 
ing him he’ll find your wallet in your in- 
side vest pocket. It isn’t an equitable 
contract when it binds one party and 
doesn’t bind the other. 

“The elimination feature doesn’t look 
good to the conservative accident man 
either. The sales agent can explain to 
the prospect until he gets black in the 
face that it won’t pay for the first three 
months or whatever the deductible time 
may be, but the assured forgets all 
about any such provision when he be- 
comes disabled, particularly if any con- 
siderable time has elapsed. The big 
business man or the big professional 
man won’t think of any such restriction 
any more than the workingman used to 
remember about the docking of the 
first week on the old industrial policy 
or the ‘wise guys who used to buy 
the key ring policies and the $5 and 
$10 limiteds recalled the narrowed 
provisions of those seductive money- 
makers, 

Introduces Old Troubles 


“The state insurance department and 
the company executives locked horns 
for years over ambiguous phrases and 
clauses that could be interpreted several 
ways, The courts of every state were 
called on to unravel thousands of 
tangles. The legislatures had to draw 
up a set of standard provisions, which, 
with a few minor differences, were 
similar throughout the Union. The 
business settled down so that it got to 
running almost as smoothly as life and 
fire insurance, when along comes the 
‘non-can’ with all the old time sources 
of trouble. 

“It is all very well to say that careful 
selection by the sales agent, close in- 
vestigation of the applicant’s history, 
rigid “medical examination and this pre- 
caution and that will safeguard the com- 
pany but the average sales agent, the 
average applicant and the average med- 
ical examiner will never be made to re- 
gard an accident policy in the »s-me 
class with a life policy. 

Business Will Stick 


“The ‘non-can’ is certainly a dandy 
for the constant claimant. I can’t see 
that it is a good thing for the company 
except in one single feature, that it 
reduces to a minimum the control of 
the general agent or the sales agent over 
the renewals. It makes it almost im- 
nossible for him to take his business 
with him when he goes to some other 
company. The ‘non-caner’ will stick, 
while the annual, or less than annual, 
seventy-five per cent of them, would 
just as soon change companies as not. 
They don’t know the company; they do 
know the man who sold them the 
policy. 

“There is no more reason for a non- 
cancellable disability policy than for a 
non-cancellable fire policy or auto policy 
or burglary policy. One must be gov- 
erned by conditions as they arise as 
much as the other—change in hazard of 


physical risk, change in moral risk, 
change in financial risk. The annual 
renewal with the legally authorized 


privilege of cancellation or non-renewal 
has been the safety zone of the insurers. 


Life Insurance Logically Non-Cancellable 


“Only one kind of insurance can be 
logically non-cancellable, life insurance, 
and that is because only death or time 
can cause its maturity. The assured 
who kills himself for one reason or 
another, the man who dies by fair or 
natural means, has to die to win or 
live out the term set in the policy. He 
can’t turn 10 years or 15 years or 19 
years and 364 days into 20 years. But 
the chap who breaks a leg or an arm 





W. E. SMALL, President E. P. AMERINE, Secretary 


Surplus and Reserves as to Policyholders, $2,761,315.83 





Georgia Casualty Company 


AUTOMOBILE 
Atlanta, Ga. PLATE GLASS 


BURGLARY 
LIABILITY 





An American Company 


PROPERTY DAMAGE 
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Equitable Life & Casualty Insurance Co. 
of Frankfort, Ky. 


Our Accident and Health Policies give the Insured his money’s worth. 


They are Far Ahead of the Average, and Contain Features which make them 
distinctive. . 


We need a few good men in Kentucky and California. 
Address 
CASUALTY DEPARTMENT 


360 North Michigan Avenue, Chicago, Illinois 








EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U. S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company 
All Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, General Agent, Ohio, East Ky., W. Va., Tenn., First National Bank 
Building, Cincinnati; STONE, STAFFORD & STONE, General Agents, Ind. and Ky., 
Lemcke Annex, Indianapolis, Ind.; McMULLAN & DOUAIRE, Res. Mgrs., Ill and 
Iowa, Insurance Exchange Bldg., Chicago, Ill.; CHAS. H. GARRISON, State Agent, 
Mich., Majestic Bldg., Detroit; LOYAL DURAND, General Agent, Wis., Wells Bldg., 
Milwaukee; F. D. HIRSCHBERG & CO., General Agents, Merchants Exchange, St. 
Louis; LOVE-HASKELL COMPANY, General Agents, Woodmen of the World Build- 
ing, Omaha, Neb.; JAMES & MANCHESTER CO., General Agents, Leader-News Bldg., 
Cleveland. Ohio; R. M. NEELY COMPANY, General Agents, Capitol Bank Blidg., St. 
Paul, Minn. 














C. L. HARRIS & CO. 


616 St. Clair Ave. East Cleveland, Ohio 
CLAIM EXAMINERS AND ADJUSTERS 


“Immediate Service at any point in Northern Ohio. Notify our 
closest branch.” 


Akron Office—1000 Second National Bank Bldg. 
Youngstown Office—417 Terminal Bldg. 
Toledo Office—611 Spitzer Bldg. 

















Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 


Fidelity and Surety Bonds 











Re-Insurance 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 
Blanket Auto Excess Fire Covers in American Companies 























52 CASUALTY 


THE NATIONAL UNDERWRITER 


November 13, 1924 








or suffers a partial paralysis can, 
the aid of a friendly doctor, stretch the 
time to a profit smashing period. 

“The demand for this form of insur- 
ance, as I say, has been created by a 
company aching for novelty and sales 
talk and the others have followed just 
as the editor of a newspaper creates a 
popular demand for something he can 
raise a howl about in his news and 
editorial columns and as the ‘reformers’ 
create a demand for some shift in 
municipal affairs so the men behind the 
door can create jobs for themselves.” 





STATISTICS ON COAL MINES 





Bureau of Mines Has Some Valuable 
Information Showing the Results 
of Accidents in 1923 





Non-fatal injuries occurring at coal | 
mines in the United States number ap- 
proximately 200,000 per year. The Bur- 
eau of Mines found that about 2 percent 
of coal mine accidents result fatally. 
Deaths, permanent total disabilities, and 
permanent partial disabilities constitute 
less than 5 percent of all mine accidents, 
while disabilities of a temporary nature 
account for 95 percent of mine accidents. 


Causes of Accidents 


In bituminous mines, falls of roof and 
side, the Bureau of Mines deduces, are 
responsible for 29 percent of all tem- 
porary injuries and 35 percent of all time 
lost by underground workers. Injuries 
from this cause average 21 days loss of 
time per man injured, 

Mine haulage was found to be respon- 
sible for 28 percent of all temporary in- 
juries and 30 percent of all time lost. 
Injuries from this cause average 19 days 
loss of time per man injured. 

Mine explosions and fires were found 
to be responsible for three-tenths of 1 
percent of all temporary injuries and 
slightly less than that percentage or 
all time lost. Injuries from this cause 
average 12 days loss of time per man 
injured. 


Exclusions in Pennsylvania 


The Pennsylvania compensation law 
does not provide for compensation when 
disability terminates before the 10th‘ 
day after the accident, the bureau points 
out. This means that approximately 
44 out of every 100 mine accidents in 
Pennsylvania are not covered by the 
compensation law. In states having a 
seven-day waiting period, and therefore 
not compensating a miner if he is dis- 
abled six days or less, the Bureau of 
Mines figures show that about 30 out of 
every 100 accidents remain in the un- 
compensated class. 





Bond Underwriter 


with 20 years general agency, branch office 
and home office experience, now employed, 
desires a change. References as to ability 
and service record furnished. 

Address K-91 


Care The National Underwriter. 
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STATUS OF UNAUTHORIZED INSURANCE 


Operations of Brokers, Adjusters and Lawyers Representing 
Unlicensed Insurers 








By WILLIAM OTIS BADGER, JR., 
of the New York Bar 


gett ATE GEORGE W. SIMP- 
SON, presiding over the court of 
commercial frauds in the city of New 
York, handed down a decision which 
has excited much comment among in- 
surance men, not only in the city of 
New York, but in all places to which 
Lloyds London ex- 
tend. The decision holds that a cor- 
poration existing under the laws of the 
state of New York may adjust losses 
upon policies of insurance issued by the 
Underwriters at Lloyds London and that 
such an act is not within the prohibition 
of the insurance law of the state of New 
York which prohibits any agent, sub- 
agent or representative of Lloyds transact- 
ing the business of insurance in this state 
or in any way representing Lloyds directly 
or indirectly in engaging or attempting to 
engage in the business of insurance in this 
state under the penalty of being adjudged 
guilty of a misdemeanor. 


Facts in the Case 


The facts in the case which brought 


| about this decision are that a resident of 


the state of New York procured through 
agents in Jersey City a Lloyds policy in- 
suring him against loss of jewelry and 
/or personal effects and that while the 
policy was in force, he suffered a loss 
thereunder whick he immediately re- 
ported to the agency in Jersey City, 
and by it was informed that the matter 
had been turned over to Toplis & 
Harding, Inc., of New York city for 
adjustment. Thereafter Toplis & Har- 
ding, Inc., requested the insured to 
send to them his Lloyds policy which 
he did, and a short time thereafter 
Toplis & Harding, Inc., prepared and 
furnished the insured with a proof of loss 
which, when executed, was returned to 
them. During a period of several months 
various conferences and communications 
were had between Toplis & Harding, Inc., 
and the insured relating to the circum- 
stances under which the loss occurred 
(the amount of the loss was never the 
subject of any serious dispute). Toplis & 
Harding, Inc., thereafter communicated to 
the insured an offer of compromise, which 
was not accepted and after several months 
had passed without a satisfactory settle- 
ment, the insured demanded the return of 
his policy and was informed by Toplis & 
Harding, Inc., that it had been forwarded 
to London and that a request for its re- 
turn to the insured would be made. 

Repeated demands were made for the 
return of the policy, but the insured never 
received it and when his patience was ex- 
hausted, lodged a complaint against Top- 
lis & Harding, Inc., in the magistrate’s 
court for violation of various sections of 
the penal and insurance laws. 

The decision of the magistrate follows: 

A violation of Section 54 of the insur- 


ance law is charged in a corporation 
summons duly issued. The essential 
facts are undisputed. Complainant had 


a presumably valid binding contract of 
insurance with London Lloyds to the 
amount of $4,275 About March, 1922, 
he suffered a presumably honest loss of 
$650. Thereafter defendant Toplis & 
Harding, Ine., a corporation, engaged 
in various acts, such as correspondence 
and interviews with insured, all with 
the object of adjusting his loss. London 
Lloyds is not a corporation but an ag- 
gregation of individual underwriters. 
The information does not allege the fail- 
ure of London Lloyds to comply with 
the insurance law of New York, bind- 
ing on nonresidents desiring to do busi- 
ness in this state. The question before 
me is. whether a corporation engaging 
in acts of adjusting an insurance loss 
on a valid policy legally issued by in- 
dividual London Lloyds underwriters has 
violated Section, 54 or 30 of the insur- 
ance law, or in other words, does as- 
sisting or taking part in the adjustment 
of an insurance loss, constitute in a 
corporation doing these acts the carry- 


ing on of the business of insurance 
under the insurance law of this state. 
The sections of the insurance law un- 
der which the conduct complained of is 
Supposed to constitute a crime are as 
follows: and it is to be noted that the 
headlines are given in the act itself: 
“Section 54. Conduct of Insurance 
Business by Persons Not Incorporated. 
No person, partnership or association 
of persons shall engage in the business 
of insurance in this state except as 
agents of a person or corporation au- 
thorized to do the business of insurance 
in the state, unless possessed of the 
capital required of an insurance cor- 
poration doing the same kind of busi- 
ness in the state and invested in the 
Same manner; nor unless he or they shall 
have made and deposited with the su- 
perintendent of insurance securities of 
the same amount required of an insur- 
ance corporation doing business in this 
state, nor unless the superintendent of 
insurance shall have granted to him or 
them a certificate to the effect that he 
or they have complied with all the pro- 
visions of law which an insurance cor- 
poration doing business in this state is 
required to observe, and that the busi- 
ness of insurance specified therein may 
be safely intrusted to the person, part- 
nership or association of persons to 
whom the certificate is granted.” 
“Article 10. Lloyds and Interinsurers. 
“Section 300. Application of Article. 
Notwithstanding the provisions of sec- 
tion 54 of this chapter, persons, part- 
nerships or associations which, on Oct. 
1, 1892, were lawfully and actually en- 
gaged in the business of insurance as 
Lloyds or interinsurers or individual un- 
derwriters may, after Jan. 1, 1911, con- 
tinue to do the business of insurance 
in this state, provided that such per- 
sons, partnerships or associations shall 
comply with the provisions of this ar- 
ticle, but not otherwise; and such per- 
sons, partnerships and associations as 
may compiy with and be licensed accord- 
ing to Section 304 and 305 of this ar- 
ticle may do such insurance business as 
is therein permitted. Any person, part- 
nerships and associations which, after 
Jan. 1, 1911, shall in this state engage 
in the business of insurance as Lloyds 
or ‘interinsurers or, represent or adver- 
tise that they are so engaged, without 
having been authorized so to do in ac- 
cordance with the provisions of. this 
article, and any agent, subagent or 
representative of any such persons, part- 
nerships or associations not so author- 
ized to do such business’in this state, 
who shall after Jan. 1, 1911, in any way 
represent any such unauthorized persons, 
partnerships or associations, directly or 
indirectly, in engaging or attempting to 


engage in the business of insurance in 
this state, shall be guilty of a misde- 
meanor.” 


Corporation Not Included 


subagent or rep- 
are used in a restrictive 
legislature and do not in- 
clude a corporation such as defendant. 
Complainant’s counsel draws attention 
to section 37 of the general construction 
Law, which says: “The term person 
includes a corporation and a joint stock 
association,” but he overlooks the im- 
portant qualifying section of this law, 
section 110, which is as follows: 
“Application of Chapters: This chap- 
ter is applicable to every statute un- 
less its general object, or the content 
of the language construed, or other pro- 
different 


The words 
resentative” 
sense by the 


“agent, 


visions of law indicate that a 
meaning or application was intended 
from that required to be given by this 


chapter.” 

Punitive statutes are strictly con- 
structed but aside from that a considera- 
tion of each of these sections shows 
clearly that when read in the light of 
section 110 and together with the con- 
text of the language construed, it is 
plain that in every instance covering 
the regulations enacted within the last 
30 years, the legisdature has chosen 
its words with meticulous care and de- 
liberate intention to restrict the scope 
of each and every generic term employed. 

Thus, section 50 of the insurance law 


—=—== 
compelling agents to obtain a certificate 
reads: 

“No person or corporation shall act 
as agent for any foreign insurance cor. 
poration in the transaction of any busgj. 
ness of insurance within this State 

. «. wuniless ‘ 

If the word “person” 
in a restrictive case the word “corpora- 
tion” would not have been added. 

The same applies to Section 54, an. 
other prohibitive section, which reads: 

“No person, partnership or association 
of persons shall engage in the business 
of insurance, etc.’ 

In two other paragraphs of this gee. 
tion this particularization of language 
is in each case repeated, stress being 
laid thereby upon the fact that each 
word is advisedly used in a restrictive 
sense. 


were not used 


Status of Adjusters 


Complainant’s proof shows that de- 
fendant corporation has been engaged 
in assisting in divers ways in what is 


commonly known as the adjustment of 
losses of London Lloyds policies, or for 
people who professed to hold London 
Lloyds policies. That adjusting a logs 
is not engaging in the business of insur- 
ance has been definitely and expressly 
laid down as the law of this state in 
People v. Gilbert, 44 Hun page 529, 
Judge Bartlett in writing the opinion of 
the appellate division, says: 

“This decision was right unless the 
adjustment of a loss is ‘transacting the 
business of fire or inland navigation in- 
surance’ within the meaning of the 


Statutes. We do not think these words 
were used with the intent to prevent 
the fire insurance companies of other 


states or foreign countries from employ- 
ing agents to take the necessary steps 
to pay their debts here. So that 
if we consider the evident objec t sought 
to be attained by the statute it would 
seem that the adjustment of a loss and 
indebtedness is not within the purview 
of the prohibition, which was intended 
not as a protection to New York in- 
surance companies against outside com- 
petition but as a safeguard to. those 
seeking insurance in outside companies 
represented within the state.” 


Question of Constitutionality 


The probable unconstitutionality of 
prohibiting or limiting the right to ad- 
just losses in this state on valid con- 
tracts made outside of this state is also 
Suggested in this decision and seems to 


have been recognized by the appellate 
division in the statement on page 525 
where these words are used: 


“Indeed there might be some question 


how far the power of the legislature ex- 
tends in this direction.” 

This proposition of law is directly 
affirmed and laid down in numerous 
cases throughout the United States. 
(Citing cases.) 

In Allgeyer v. Louisiana the Supreme 


Court of the United States declared un- 
constitutional a Louisiana insurance 
statute very similar to the New York 
and Pennsylvania piohibitory sections. 

It is obviousS as is pointed out in the 
Gilbert case by Judge Bartlett that the 
interests first to be considered are the 
interests of our citizens holding such 
policies, and when it is remembered that 
London Lloyds particularly fills a neces- 
sary void in the business life of the 
American business community by furn- 
nishing a large mass of policies un- 
procurable elsewhere, no occasion exists 
to interfere with an activity which is 
shown to lack every possible element of 
criminality and which our legislators 
have studiously avoided including within 
statutory inhibition, but, on the con- 
trary, formal sanction should be given 
to the wide transaction of business now 
going on in the city of New York of 
the adjustment of insurance losses for 
citizens of the state of New York on 
policies legally issued outside of this 
state. 

Conclusions Summarized 

From the foregoing have come to 
the conclusion that section 54 does not 
apply to the defendant, which is a cor- 
poration: that the words “agent, sub- 
agent or representatives” in paragraph 
300 of the insurance law were used in 
the restrictive sense by the legislature 
and do not include a corporation such as 
defendant, and that even admitting that 
section 300 by the use of the words 
“agent, subagent or representative” ap- 
plies to a corporation acting as such, no 
crime has been committed because. no 
acts of engaging in the insurance busi- 
ness have been shown. Accordingly 1 
find the defendant not guilty. The sum- 
mons and information are dismissed ay 
the defendant is discharged. 
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‘ WOOD PANEL * 
* INSURANCE AGENCY SIGNS ! 


HE substantial and dignified appearance of 
Meyercord Wood, Panel Agency Signs 


reflects a feeling of permanency essential to 


insurance advertising. Their variation from the usual 
style of agency signs distinguishes them from their surroundings, 
making an appeal that is difficult to secure in any other way. 
Wood Panel signs are effective in tying up an organization and 
its agents with newspaper and magazine advertising. They fur- 
nish a complete campaign in themselves. 





In mahogany, ebony, oak or any other desired wood finish, they 
make a dignified and permanent display. The gold and oil-paint 
lettering and designs have the rich effect of hand-painted work. 


Our artists are experts in designing insurance panel signs. With 
the assistance of our skilled advertising men they will create new 
ideas or carry out your own suggestions effectively. We will be 
glad to give you complete details and suggestions without obligation. 


The MEYERCORD COMPANY Ine. 


133 West Washington Street, Chicago, Illinois 
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The Sign of Good Casualty Insurance 


Casrentue a d Accident 
Company, Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 
C. M. BERGER, United States Manager 


The “Company of super service” is not a name that has 
been “applied” to the London Guarantee and Accident. 
It is a name well earned in more than fifty years of close 
co-operation with the agents. 

















